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00O «A1 udpoBsIC CEPBUCHD
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JA0I'OBOP
OB OKA3AHUHU YCJOYT HA BA3E OBJIAYHOM IIVIAT®OPMBI

1. TEPMUHBI U OITPEJAEJIEHUSA. OBLIUE ITOJIOKEHUSA

1.1. B moroBope 00 okazaHuu yciayr Ha 6a3ze oOnauHOM rutaropmbl (Jajiee — 10roBoOp)
MCIIOJIb3YIOTCSI TEPMUHBI B CIEAYIOLIUX 3HAUECHUAX

J10roBOp — TaHHBIN Ty OIMYHBIN JOTOBOP, SABISIOMINIACS 0pepTOii M pa3MEICHHBIH Ha caiiTe
B cetn Wurepuer no anpecy aldigital.by (mamee — Caiit). Heorhemiemoii yacTbio oroBopa
ABIIAIOTCS JOKYMEHTBI: pEerucTpanuoHHas Qopma, OllaHK-3aKa3, MOPSAOK OKa3aHUSA YCIYTH,
nokymeHT kommnanuu (SLA), onpenensromuii ypoBeHb 00CTyKUBaHUS KJIMEHTA MPH OKa3aHHU
yciyrd. JIoroBop MOXKET SIBIATHCS OCHOBaHMEM JJIsi OKa3aHHs KIWEHTY OIHOW uiu Oolee
BBIOpAHHBIX UM YCIIYT;

IMopsinok okazanusi ycayru (majnee — MOPSIOK) — SIBISIONIUICS YacThiO JOrOBOpa
JOKYMEHT, PEerjJaMeHTUPYIOIIUN MOPSIIOK OKa3aHusl yciayru. K mopsaky oTHOCHTCS cOTJIallleHue
00 ypoBHe oOciyxkuBanusi (SLA), a Takke WHON JOKYMEHT, SIBJISIOLIMICS TPUIOKEHUEM K
JIOTOBOPY, BKJItoUas pa3MelieHHbiil Ha Caiite B paszelne, KOTOPhI OTHOCHUTCS K OKa3bIBa€MOM
YCIIyTE;

Komnanust — o011ecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCThIO «A 1 M POBBIE CEPBUCHIY;

KimmeHT — ropuauyeckoe JIMIO WM WHIUBUIYAIbHBIA MPEANPUHUMATENb, C KOTOPHIM
3aKJIF0YEH JJOTOBOP;

Yeayra — BelOpaHHas KJIMEHTOM yciyra (yCIyrH), OKa3biBaeMasi KOMIIaHUeH Ha OCHOBaHUU
JIOTOBOpa ¥ C UCIIOJIb30BaHUEeM 00navHo# riatdopmel. K yemyram oTHOCsATCs (BKIIOYAs, HO HE
OrPaHUYHBASICh):

- ycnyra «BupryanbHas nuHGpacTpykTypa» (majee — ycayra «laaS»);

- ycnyra «Pe3epBHOE KOMPOBAaHNE U BOCCTaHOBIIEHUEY,;

- yciyra «Y IajJeHHOE HCIOIh30BaHUE MPOrPAaMMHOT0 oOecriedeHus (IPOrpaMMHBIX CPEICTB)»
(mamee — ycJayra yajieHHOT0 MCIOJIL30BaAHNS IPOTPAMMHOI0O 00ecTieYeH s);

- ycayra «O01ako B aTTECTOBAaHHOM CErMEHTE IIEHTpa 0O0paOdOTKH TaHHBIX» (majee — yciayra
«00aako»);

- ycinyra «Pe3epBHOE KONMpOBaHME M BOCCTAHOBJIEHHME B aTTECTOBAHHOM CETMEHTE ILIEHTpa
00paboTku JaHHBIX» (Hasee — ycayra «BaaS»);

- yciyra «Y JajleHHOe UCMOJIb30BaHue MpOorpaMMHOro obecredeHus (IporpaMMHBIX CPEJCTB) B
aTTECTOBAHHOM CETMEHTE I[IeHTpa O0O0pabOTKH JaHHBIX» (Hajee — ycjayra yaajJeHHOro
MCI0JIb30BAHUS IPOrPAMMHOI0 00ecreyeHust);

- yeyra «O6nagnoe xpanwmmiie «Cloud Connecty iist pe3epBHBIX KOTIHI;

- ycayra «Ilnatdopma Security Awareness».

[Ipeamer o 0cOOEHHOCTH YCIYTH, Kak MPaBUJIO, ONpeNeieHbl B pa3MmenieHHoM Ha Caiite
nopsizke. [Ipeamer 1 0COOEHHOCTH yCIyTH MOTYT OIIPENIeNAThCS B IOTOBOPE U/WIIH MOPSIIKE.

LenTp 06padoTkn nannbix (nanee — LO/I) — ucnonab3yeMblil KOMITAHUEH 1T OKA3aHUS
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yCIIyT 00BEKT UHPOPMALIMOHHOW UHPPACTPYKTYPHI, PACIOIOKEHHBIN MO ajxpecy: T. MHHCK, YII.
TankoBas, 11, B KOTOpOM peaau3oBaHa COBOKYINHOCTb pELICHHWH, TEXHOJOTUH U
OpPraHU3aIMOHHBIX TPOLEAYP, OPUEHTUPOBAHHBIX HA MPEIOCTABICHUE YCIYT C 3a/laHHBIMH
napamerpamu  kadectBa. [lOJ] coorBerctByeT Kiaccy otkazoycrorunBoctd TIER 11T
(ceprudunupoBan «Uptime Institute»; ypoBuu ceptudurammu: «Tier III Design», «Tier III
Facility»);

Myoanunbiii  cerment DO — cerment IO/, naxomsmuiics 3a mnpenesamMu
arrecroBanHoro cermenTa [{O/];

AtrtecroBanublii cermeHT IO/ — wm3onmupoBanHas yacte uHppacTpykTypsl LHOJ ¢
aTTeCTOBAaHHOM  cucTeMoil  3ammThl  UHGOPMAMU HA  COOTBETCTBHE  TpeOOBAHUSIM
3aKoHo/aTtenbcTBa PecnyOnuku bemapych B oOmactu 3ammTthl wHGOpManuu, o0padoTKa,
pacnpocTpaHeHue U (WIM) NpPeJoCTaBlICHHE KOTOPOMl OrpaHU4YeHO. ATTECTOBAaHHBIH CErMEHT
BXOAWT B OOJIACTH OIPENEICHUS] CHUCTEMBbl MEHEIKMEHTa HH(OPMAIMOHHOW O€30MacHOCTH,
peanm3oBaHHON cormacHo TpeboBanusM crapmapra ISO/IEC 27001 (CTB ISO/IEC 27001), a
TakXe cooTBeTcTBYeT TpeboBanusam cranmapra PCI DSS (Payment Card Industry Data Security
Standard);

Oo6saynas niaargopma koMnaHum (o0JayHas miaardopma) — QyHKIMOHUPYIOUIHE HA
0a3e mpHUHAJIEKAIIET0 KOMIAHUM O0OpYIOBaHUS AJisi 0OpaOOTKHU NAaHHBIX: BBIYHCIUTEIbHbBIE
pecypchbl, CUCTEMbI XpaHEHUs JaHHBIX, IPOTPaMMHbBIEC CPEJCTBA BUPTYaTU3allUY, YIIPABICHUS U
MOHHUTOPHHTA, BUPTyaJIbHbIC MAIIMHBI U BbIJICJICHHBIC Pa3/eiibl HA CUCTEMAaX XpaHEHUS JaHHbIX,
KOTOpBIE, B 3aBUCUMOCTH OT MpeAMETa BEIOpAaHHOW KIIMEHTOM YCIyTH, pa3MEeIleHbI B ITyOIUYHOM
uim arrectoBanHoM cermente [{O/] kommnanuu;

KuOGepunumaenr — coObiTue, (akTHUeCKM WIM TMOTEHIHUAJIbHO  yTpoKarolee
KOH(UIEHIIMAIBHOCTH, 1I€JI0CTHOCTH, MMOJJIMHHOCTH, IOCTYITHOCTH M COXPaHHOCTH HH(pOpMAIIH,
a TaKXe TMPEeJCTaBIsoNIee coO0W HapyiieHue (yrpo3y HapylleHHs) TOJUTHUK Oe30MacHOCTH,
(GYHKIIMOHUPOBAHUSI CETU DIEKTPOCBSI3M U (WIIM) OOBIYHOTO (CTaHIAPTHOTO) pekHMa
byHKIIMOHUPOBaHUS HH(OOPMAIIMOHHON CUCTEMBI KIIMEHTa, KOMIIaHHH;

KubGepaTaka — Bo3/IeliCTBHE POTPAMMHBIX U (MJTH) MPOTPAMMHO-aNNapaTHRIX CPEJCTB Ha
00BEKTHI HHPOPMAITMOHHOW HHPPACTPYKTYPHI KITUEHTA, KOMIIAHUH, CETh 3JIEKTPOCBS3H, B IIEIAX
HapylleHuss W (WiaM) NpeKpalieHuss WX (QYHKIMOHUPOBAaHUS M (WIM) CO3JaHUSI YIpPO3bI
Oe3omacHoCcTH 00padbaThIBaeMON TaKUMU 00BEKTaMU MH(POpMAIUH;

Obecneyenne WHQPOPMALMOHHOW 0e30mACHOCTM — CHUCTEMa Mep IIPaBOBOIO,
OpPraHU3alMOHHO-TEXHUYECKOI0 M OPraHU3alMOHHO-9)KOHOMUYECKOTO XapaKTepa IO BbISIBICHUIO
yrpo3 uH(OpPMALMOHHONW 0€30MacHOCTH, MPENOTBPALICHUIO WX pealu3allid, MPECEUCHUI0 H
JUKBUJIAIUY TTOCIIEICTBUI peaTn3aluu TaKuX yrpos;

Perncrpannonnass ¢gopma — NOANMCHIBAEMBI KOMIIAHUEH M KIMEHTOM JOKYMEHT,
MOATBEPXKJAIOLINI 3aKJIIOUEHUE JOroBOpa M COJEp)KallUil CBEACHMS. O KIMEHTE M €ro
PETUCTPAllMOHHOM HOMEpe, KOJIMYECTBE, HAaUMEHOBAaHUM BBIOPAHHOM KIHEHTOM YCIyTU
(BBIOpaHHBIX ycTyrax), 3JieMeHTaxX KOH(UTrypaiuu yciyru (yciyr);

Bbaank-3aka3 — JOKyMEHT, MOJATBEPIKIAIONINI BBIOOP KIMEHTOM OIPEACICHHOW YCIyTH
WM TIEPEYHSI YCIIYT U COJIEp KaIlMii CBEIEHUS O: PETUCTPAllMOHHOM HOMEpE KJIMEeHTa, KOJIMYECTBE,
HAaUMEHOBAHUU BIOPaHHON KIIMEHTOM YCIIYTH (BBIOpaHHBIX YCIyrax), 3JIeMeHTax KOH(Urypanuu
yciyTu (YyCayr), CTOMMOCTH YCIYTH (YCIIyT);

OtueTHBIW Tepuoa (OTYETHBIH MeCsil]) — KaJCHIAPHBIA Mecsil OKa3aHHs yciyru (c
NEPBOTO IO TMOCTCIHUIN KaJlCHIAPHBIA JCHb Mecslla OKa3aHus yCiuyru). [Ipu moaKIoYeHun
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YCIYTM HE C MEPBOT0 KaJIEHJAPHOTO JIHA MECALA, OTYETHBIM MEPHOAOM IMPU3HAETCS MEPUOJ C
JaThl MOJKIFOYEHUS YCIYTH T10 MOCIIECIHUHN KaJeHAapHbIN 1eHb Mecs11a OKII0YeHHs (OKa3aHus)
ycinyru. B ciyuae npekpaiieHust okazaHusl yCIIyT'M HE B IIOCJIEIHUN KaJeHAAPHbBIN I€Hb MEcsa,
OTYETHBIM IEPUOJIOM IPU3HAETCS MEPHUOJ C NEPBOT0 KAJEHAAPHOTO JHS MOCIEIHEro Mecsla
OKa3aHusl yCIIYTH 10 MOCIEIHUN IEHb OKa3aHUs YCIyTH;

ABTOpHU30BaHHBII e-Mail (1ajiee — aBTOpU30BaHHBII e-mail/aBTOpU30BaHHBIN aapec)
— OJIMH WJTK HECKOJIBKO aJIPECOB 3JIEKTPOHHOM MOYTHI, YKa3aHHBIX B PETUCTPAIIMOHHOHN (hopMe HITn
3aSBJICHUH KIIMEHTa, OQOPMIICHHOM Ha/JIekKAmUM 00pa3oM, MO KOTOPHIM BO3MOXKEH MPHEM
3a5BOK OT KIJIMEHTA. 3asBKU KJIMEHTOB, OTIIPABIECHHbIE C aBTOPU30BAHHOIO ajpeca,
MPUPABHUBAIOTCS K 3asBICHUSIM, 0(OPMIICHHBIM Ha PUPMEHHOM OJIaHKE C MeYaThi0 U MOAMKCHIO
PYKOBOAMTEINA KIMEHTA. 3asiBKM Ha OIEpallud, CBA3AaHHBIE C PACTOPKEHHUEM JOroBOpa WU
nepeoopmiaecHueM KiaueHTa (aOOHEHTa), HE MOryT OBITh HAMpPaBICHBI IOCPEICTBOM
aBTOPU30BAHHOTO aJipeca;

JluneBoii cyer — ydeTHBI HOMEp KIMEHTAa B OMJUIMHTOBOM CHUCTEME. YUETHBIM HOMEpP
MIPUCBAMBACTCS] KOMIIAHUEH KIIMEHTY TIPH MOJIMUCAHUN PETUCTPALMOHHON (POPMBI,

3asiBjieHHe — 3asiBKa HA U3MEHEHHE COCTaBa yCIIyTH, 3a(UKCHUpOBaHHAs KJIMEHTOM B BUJIE
3ampoca, KOTOPBIM HAMPaBJISIETCSl ¢ aBTOPU30BAHHOTO aJipeca KJIMEHTa Ha YKa3aHHBIN B MOPSIIKE
aZpec 3JEKTPOHHOM MOYThl KOMIIAHUH, U COJAEPKHUT YKa3aHHE Ha 3alpalllMBacMblil KJIMEHTOM
COCTaB yCIyrd (PIIEMEHT/?JIEMEHThl KOHGUTYypaluu YCIyrd). MakcUMallbHBI pa3mep
3JICKTPOHHBIX COOOICHHH B ajpec komranuu —10 Mb;

YdeTHble JaHHbIE — Ha0Op PETHUCTPAIMOHHBIX IAHHBIX KIHMEHTAa, HalpUMep: HOMEp
JIOTOBOpa, UM ToJib3oBares, napois 1 URL nocryna x ycnyre, mopTainy caMooOCITy)KMBaHHUS.

1.2. JloroBop peryiaupyeT MpaBOOTHOIICHHUS MEXTy KOMITAHUEH U KITHEHTOM.

1.3. JloroBopa MOXET SBJISATHCS OCHOBAHUEM IS OKa3aHUs OJHOHN U OoJjiee yCiyT (aajee —
yeayra). KonnuecTBo yciyr KIMEHT onpeensier camocTosTenbHo. [IpenMer norosopa 3aBUCHUT
OT BbIOpaHHON KJIMEHTOM yciyru. [IpenMer noroBopa MOXKET yKa3bIBaThCsl B JIOTOBOPE WIIU
MOpSJIKE.

1.4. Komnanusi oka3bIBaeT BHIOpAHHYIO KJIMEHTOM YCIYTy, a KJIMEHT OIUIauMBaeT €€ B
COOTBETCTBUH C JOTOBOPOM U MOPSIKOM.

1.4.1. Ilpu oka3aHUU HEKOTOPBIX YCIYT KOMIIaHMS, B YCTAHOBJIEHHBIX MTOPSAIKOM CIIydasix U
npelenax OCYLIECTBISIET MNOMNEPKKY KIMEHTa IpH OKCIUIyaTallud WM IPOrpaMMHOTO
oOecrieyeHus, MNPENOCTaBisAsl IMOMOIIb M KOHCYJNbTAllMM JJIS pa3pelieHHs BO3HHUKAIOIIUX
UHIIMJICHTOB, TPO0JIeM, 3alIpOCOB HA 00CITyKUBaHHE.

1.5. Jlnga u3MeHeHus cocraBa yCIyTd, 3aKa3a HOBOM YCIYTH, 3alpoca Ha COBEpIICHUE
KOMITAaHHEH WHOTO JICHCTBHSI B CBSI3M C 3aKJIFOUCHHUEM (HCIIOJHEHUEM) T0roBopa (KpoMe 3asiBKH
KJIMEHTa Ha ONepallly, CBSI3aHHbIE C PACTOPKEHUEM JI0TOBOpa WM nepeodopMIIeHHEM KIUEHTa
(aboneHTa), KIWEHT 00s3aH OOpaTUTHCA B KOMIIAHUIO C 3asBJICHHEM, OTIPABJICHHBIM C
aBTopu3oBanHoro e-mail. Kiment moxarsepkmaer, 4TO HamnpaBHBIIMK 3asBICHUE CYOBEKT
ABJIAETCS TPEACTABUTENEM KIMEHTa W YIOJHOMOYEH IPUHMMATh PELIEHUS, CBSI3aHHBIE C
U3MEHEHHMEM COCTaBa YCIIyTH, 3aKa30M HOBOHM YCIyTH, OTKa30M OT YCIIyTH, 3asBJICHHEM JIFOOBIX
UHBIX CBS3aHHBIX C JIOTOBOPOM TpeOoBaHMi. [[Ji1 KOMIIAaHUU TOTHOMOYHSI YKa3aHHOTO B TJAaHHOM
HNOJMYHKTE JMIA, B COOTBETCTBMM € 4. 2 m. 1 cr. 183 I'paxkmanckoro kojekca Pecrny0Omuku
benapycs, SIBCTBYIOT U3 00CTaHOBKH, B KOTOPOH JEHCTBYET MpEACTaBUTENb KIMEHTA.

1.6. B yka3zaHHBIX B JIOTOBOpE WJIM TIOPSJIKE CITydasiX, YCIyra MOXET ObITh HEeIOCTYyITHA
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KJIIMEHTY (IPUOCTAHOBJICHA).

1.7. B 3aBUCHMOCTH OT IpeAMETa YCIyTU KIUEHTY MOKET MPEIOCTaBIATHCS BO3MOKHOCTD
yIAJICHHO MCIIOJb30BaTh MpOrpaMMHoe obecrieueHue (mporpamMubie cpencta) (nasnee — I1O) B
coctaBe ycnyru. B aTom ciydae KiMeHT BIpaBe ucnoib3oBarh [1O B cocTtaBe yciayru U TOJIBKO
clenyromuMu crnocobamu: yaaneHHblid 3amyck 1O Ha 6a3e obmauHol miuar@opmbl KOMITAHUH;
yIAJIEHHOE WCIONb30BaHNe (DYHKIMOHAIBHBIX BOo3MoOkHOcTel [1O, 3al0KeHHBIX B HETO
pa3pabOTUYUKOM.

1.7.1. Tlopsanok ucnosib3oBanusi kiueHToM 110 B xo/1e moib30BaHUs yCIyTOd yAaleHHOTO
UCTIOJIb30BAaHUS IIPOTPAMMHOT0 00ECTICUEHHUSI OTIpeIesIeH pa3aeoM 8 10roBopa.

2. TIPABA U OBSA3AHHOCTHU CTOPOH. UHBIE COI'JIACOBAHUSA

2.1. Ecnu ans oka3zanus yciayru TpeOyeTcsi IpUCBOCHUE KITMEHTY Ha00opa yYeTHBIX TaHHBIX,
KOMIIaHUSl MPUCBAMBaeT MX J0 Hayaja OKa3aHHs YCIYT'M U BBICBUIAET HA aJIpec SJIEKTPOHHOM
MOYTHI, YKA3aHHBIM KIIMEHTOM B PErHCTPAIlMOHHON (popme.

2.2. KnueHT 00s13aH:

2.2.1. OOGecrnieunTh KOHPHUICHIMATHPHOC XPAHCHHE M HE JIOMYCKAaTh KOMIIPOMETAINH
MPUCBOCHHBIX €My YYETHBIX JaHHBIX, a B CJIy4ae YTPAThl YUYETHBIX MAHHBIX WA HaJTHYUS
00OCHOBAaHHBIX MOJO3PEHUN B UX KOMIPOMETALMU — HE3aMEUINTENbHO YBEIOMUTH 00 3TOM
KOMIIaHUIO B TUCbMEHHOHU (opMe;

2.2.2. Tlonb3oBaTbcs YCIYrol B COOTBETCTBUM C JIOTOBOPOM U mopsiakoM. B xome
MOJIb30BaHUS YCIYrol HE HapylaTh 3aKOHOAATeNsCTBO PecmyOmuku benapych, HHBIX
rOCy/apcTB, B TOM YHCJIC He COBEPUIATH JICHCTBUIL:

- myOJMKOBaTh WIU TiepefaBaTh JOOYyI0 HMH(OpPMALMIO, PaCHpOCTpaHEHHWE KOTOPOid
HapyIIaeT WK MOXET MOBJICUb HAPYIICHUE, TPaB TPEThUX JIMII, IeHCTBOBATh (0€3/1eHCTBOBAT) C
HapylIeHHeM 3aKoHojarenbcTBa PecnyOnunku bemapych, 3akoHOaTeNnbCTBA MHBIX MOCYAAPCTB,
HOPM MEX]IyHapOJHOT'O TPaBa;

- HEMpPaBOMEPHO HCIOJIb30BaTh OOBEKTHI, OTHOCAIIMECS K O0OBbEKTaM aBTOPCKOIrO IpaBsa,
00BEKTaM CMEXHBIX IIpaB, 00bEKTaM IpaBa MPOMBIIUIEHHON COOCTBEHHOCTH;

- myONMuMKOBaTh WM TepeAaBaTh 0Oy WHMOpMaiuio, cojepkailyo B cebe Jiroobie
BPEIOHOCHBIE KOMITOHEHTHI (OOBEKTHI);

- myOnHMKOBaTh, TMepeAaBaTh, PACIPOCTPAHITh WIM HMHBIM CIIOCOOOM 00OpabaThIBaTh
MaTepuansl (MH(pOpPMaAIMIO), B OTHOIIEHHWU KOTOPHIX COBEpIICHHE HA3BAHHBIX JCHCTBHIA
3aMpelleHo 3aKOHOIaTEIbCTBOM;

- HapyuIaTh MpaBa TPETHUX JUI] B XO/I€ MOJIb30BAHUS yCITyTaMHu,;

- pacchUIaTh WM CHOCOOCTBOBAaTH MAaCCOBOW pACCHUIKE pEKIaMHOM © (WJIM) WHOMN
uHpopmanun B ceTu VIHTEpHET, B TOM YHCJE IOCPEACTBOM DJIEKTPOHHOW TMOYTHI 03
MpeJIBApUTENILHOTO COTJIACOBAHMS C aJpecaToM (cram);

- (panbcudunupoBats IP-anpeca, wHbIe MAEHTU(DUKAIIMOHHBIE aHHBIE, HUCTIOIb3yEeMbIC B
CETEBBIX MPOTOKOJIAX MPH MCTOIB30BaHUM ceTH MHTEpHET;

- TOJy4YaTh HECAHKIIMOHWPOBAHHBIM JOCTYyN K pecypcy cetu WMHTepHeT (KOMIBIOTEPY,
WHOMY OOOpYJOBaHHWIO WIH HWHPOPMAIIMOHHOMY PECYpPCy), B TOM YHCIE OCYIIECTBISATH
MOCIEAYIOIIee UCTIONB30BaHNE TAKOTO JIOCTYIA, a TAKXKE YHHUUTOKATh UM U3MEHAThH TaHHBIC HA
pecypce B cetu HTepHET (KOMITbIOTEpE, THOM 000pYI0BAaHUH WM MHGOPMAITMOHHOM pecypce);

- UCIIOJIb30BaTh MPEIOCTaBIEHHBIN JOCTYIN K ceTH VMHTEepHeT aJjid Lenu, He CBS3aHHOU C
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JOCTYIIOM K TPEJOCTaBICHHBIM KOMITAHHEH BBIYUCIUTEIBHBIM pecypcaMm, pecypcam s
XpaHEHUsl JaHHBIX (B TOM YHUCIIE UCIIOJIb30BaTh MPEAOCTaBICHHBIN AOCTYM K ceT VHTepHeT /s
OpraHu3aiyy 1octyna (MmyoJuyHoro JOCTyna) K Hel TPeThUX JIHII,

- yAansTh, U3MEHSTh, CKPhIBaTh JI0ObIe 0003HAYEHUsSI 00 aBTOPCKHX, CMEKHBIX IPaBax,
mpaBaXx Ha OOBEKTHl I[IpaBa MPOMBIIUIEHHON COOCTBEHHOCTH, €CIM Takue O0O03HaueHUus
COJIEPIKATCS B UCTIOIB3YEMOM KIMEHTOM MTPOTrPAMMHOM O0ECIICUEHUY;

- HAacTpauBaTh CETEBbIC KOMIIOHCHTHI BHYTPEHHETO B3aMMOCHCTBHS HHPPACTPYKTYPHI
KIIMEHTA, MPOU3BOJUTH JIOOBIC WHBIC HACTPOWKH, OKA3BIBAIOIIME WU MO MHEHHUIO KOMITAHUU
CIOoCOOHBIE OKa3aTh HETATUBHOE BIUSHUE HAa akTHBHOE o0opymoBanue [1O/I.

2.2.3. B cnywyae wucnonp3oBaHus KiaueHTOM yciyru «laaS», ycmyru «Oo0mako» s
obOecrieueHus  (YHKIMOHMPOBAHUS HMH(DOPMALIMOHHOM  CETH, CHUCTEeMbl WJIM pecypca
HAIMOHAJILHOTO CerMEHTa ceTd MHTepHeT (1aJjiee Mo TEKCTY JaHHOIO MOANMYHKTA I0r0BOpa —
pecypc) — He MO3/IHEE AaThl 3aKIKYEHHUS JOr0BOPa YBEIOMHUTH KOMIIAHHIO B TUCHbMEHHON (opme’
00 uMerolmXxcs y HEero pecypcax Ijs TMOCIEAYIOUIeH Mojauyd KOMIIAaHUEH 3asBICHHUS O HX
rOCYJIapCTBEHHOM PErUCTPAIIMK B COOTBETCTBUHU C 3aKOHOAATENHCTBOM Pecnybnuku benapycs. B
NOCJIEAYIOIIEM, B TEYEHHE BCEro CpoKa JAEWCTBHSI JOTOBOpAa, HE3AMEIJIMTEIBHO YBEIOMIISTH
KOMIIAaHUIO 00 M3MEHCHHUH PETUCTPANMOHHON MH(POPMAITUH, TPEIOCTABIIEMON IIPU PETHCTPALHH
PEeCypcoB, a TaKXKe CBOCBPEMEHHO YBEIOMJISITH KOMIIAHUIO O Ka)XIOM ClIydae BO3HUKHOBEHUS
HEOOXOAMMOCTH PETUCTPALIMH HOBBIX PECYPCOB.

! VBenomieHne HampapiaseTcs KIMEHTOM B afpec KoMmanuu 1o (opme Ilpunoxkenus k
[TonoxkeHHI0 O MOPSIIKE TOCYIapCTBEHHOM perucrpanuu WHGOPMAIMOHHBIX CETeH, CUCTEM H
PECYPCOB HAI[MOHATLHOTO CErMEHTa I00aIbHONM KOMIBIOTEpHON ceTu HTepHeT, pa3MenIeHHbIX
Ha TeppuTopun Pecy6nuku benapycs (B pea. nocranosnenus: CoBera MunuctpoB PecryOnuku
benapycs 11.08.2011 N 1084);

2.2.4. B ciydae mpenbsiBICHUS B aapec KOMIIAHWW TPETeH3WH W/WiM TpeOOBAaHWHN W/Win
HCKOB CO CTOPOHBI TPETHUX JIMI], B CBSI3M C HapYIIEHWEM KJIMEHTOM JIFOOOT0 M3 0053aTeNbCTB,
MPEAYCMOTPEHHBIX JIOTOBOPOM, KIIMEHT CAMOCTOSITEILHO MMPUHUMAET BCE HEOOXOIUMBIE MEPHI K
YperyIupoBaHUIO CIIOPOB, B TOM YHUCIE B JocyAeOHOM mopsake. KineHT 00s13yeTcs TOTHOCThIO
BO3MECTUTh KOMIAHUM  JOKYMEHTaJbHO IMOATBEPKIEHHBIE  pacxojlbl, CBS3aHHbIE C
yperyiaupoBaHueM (pa3pelieHrneM) CUTyallii, 00yCIOBIEHHBIX MOCTYIUICHHEM B aJIpec KOMIIaHUH
MPEeTEeH3U W/UIu TpeOOBaHUN W/WIIM MCKOB TPETHHX JIMII, 4 TAK)KEe KOMIIEHCAIUEH 3asBICHHBIX
TPETHUM JIUIIOM TpeOOBaHUM;

2.2.5. TlogepxuBaTh aKTyaJIbHOCTh KOHTAKTHBIX JTAHHBIX M €XKCJTHEBHO 3HAKOMHUTBCS C
uHpopmarnment, pazmeniaeMoit komnanuen Ha CaiiTe Win HarpaBJICHHON KIUEHTY;

2.2.6. B cpok He mo3aHEE NATH OAHKOBCKUX JHEH, MCUUCISIEMBIX C JaThl H3MEHCHWS,
YBEJIOMUTh KOMITAHWIO 00 M3MEHEHHH CBOWX JaHHBIX. OAHKOBCKUX DPEKBU3UTOB, TMOUYTOBOTO
(ropuarYecKoro) agpeca, HAUMEHOBAHUS, aJpeca dJICKTPOHHOM MOYTHI;

2.2.7. He ocymiecTBisaTh 00pabOTKy MEPCOHATBHBIX JAHHBIX, UCIIONB3YsI MPEIOCTABICHHBIC
KOMIIAaHUEH BBIYMCIUTENBHBIE PECYPChl, PECypchl [UIsl XpaHEeHUs, (YHKIHMOHHPYIOIIUE B
nyomuaHom cermente [{OJl. TepMuHbI: «nepcOHANBHBIE AaHHBIE», «00pad0OTKa MEPCOHATBHBIX
TAHHBIX» OTPEENIOTCS B COOTBETCTBUU ¢ 3akoHOM PecryOnuku benapycs ot 07.05.2021 N 99-
3 «O 3ammTe NepcoHaNbHBIX JAHHBIX». YKa3aHHBIM B JAHHOM MOJIYHKTE JOTOBOpA 3alpeT HE
pacmpocTpaHseTcs Ha ClIydau, KOTJa KJIUEHT OCYIIECTBIAET 00padOTKy MEepCOHAIBHBIX JTAHHBIX
CaMOCTOSITENIbHO Pealin30BaB YCTaHOBJIEHHbIE 3aKOHOAaTeNbCTBOM Pecnybnuku benapycs Mepsl
1o 3anuTe HHGOPMAIIIH.
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2.2.8. CamocrosiTenbHO  oOecreynBaTh  MH(OpPMAIMOHHYIO  0€30MacHOCTh  BCEX
UCTIOJIB3YEMBIX UM HH(OPMAIMOHHBIX CHUCTEM (JIEMEHTOB CHUCTEM), B3aMMOJCHCTBYIOUINX C
WH(POPMAIIMOHHBIMHA CUCTEMaMH KOMIIAHHU B XOJI€ TI0JIb30BaHUS yCIYTOM;

2.2.9. Ecnmu B COOTBETCTBUU C TOPSAKOM KOMIIAaHHSI B COCTaBE YCIYTd OOECIIeYMBaET
KJIMCHTY JIOCTYIl K TPEJIOCTAaBICHHBIM BBIYHACIHUTEIBHBIM pecypcaM (pecypcaM Ui XpaHCHHS
JIAHHBIX) — UCIIOJIB30BaTh MPEJOCTABICHHBIA TOCTYN K ceTh VIHTEpHET TOJAbKO IS JOCTyIa K
TaKUM pecypcam;

2210 He ucrmionb3oBars 1 HE II03BOIITH TPETHUM JIMLAM HCII0JIb30BATh IMPEAOCTABICHHLIC
KIJIMEHTY BBIYHUCIUTENIBHBIE PECYPCHI (PECYPCHI JUIsl XpaHEHMsI JaHHBIX ), 1OCTYI K ceTH MIHTepHEeT
HE B COOTBETCTBHH C JIOTOBOPOM, B TOM YHCIIC JUIS CO3JAHMs KUOCpUHIMICHTa (KHMOepaTaKu)
(manee — KMOEPUHIIMIEHT), OPraHU3AIMK JIOCTYIa/KOJUIEKTUBHOTO JOCTyIa B ceTh VIHTEpHET.
KnureHT caMocToATeNbHO OTBEYAeT 3a JIIoObIC IMOCIEACTBUS (BKIIIOYAs MPUYUHEHHE YOBITKOB
KOMITaHUH, TPETHUM JIUI[AM) UCTIOJIh30BAHUS MIPEIOCTABICHHBIX IO JIOTOBOPY BO3MOXKHOCTEH HE
B COOTBETCTBHH C JIOTOBOpOM. KOMITaHUS ¥ KITMEHT COTJIACOBBIBAIOT, YTO B CIIy4Yae:

- HaJIW4Y¥Ag Yy KOMIIaHHUH HO[[OBpeHI/Iﬁ B HACTYIUICHMM Yy KIJIMCHTA KI/I6epI/IHIII/II[€HTa,
CIIOCOOHOTO IpsAMO HUJIK KOCBCHHO ITOBJIMATH HAa CUCTECMbI KOMIIAHUHW, HAJIUIHUC KI/I6epI/IHIII/IIICHTa
MPE3IOMUPYETCS, @ 00sI3aHHOCTD IO JIOKA3BIBAHUIO €TI0 OTCYTCTBHSI BO3JIaraeTcs Ha KIUCHTA;

- HaJIM4YWA Yy KOMIIAHWMM IIOJ03PCHUA B HAPYUWICHHH KIMCHTOM WM TPETbUM JIMIIOM
noaAnmyHkra 2.2.9. 1moroBopa, HajlWuuMe HAPYMICHUS MPEIOMHUPYETCS, a OOs3aHHOCTH TIO
JIOKa3bIBAHUIO OTCYTCTBHSI HAPYIICHUS BO3JIO’KEHA HA KIIMCHTA.

[lpy HaNMYMKM y KOMIIAHWH IOJO3PCHUS B HACTYIUICHHHM y KJIMEHTa KUOCPUHIIMIICHTA
(BIUSIONIETO WJIM CIIOCOOHOTO TIOBIHUATH HAa CUCTEMY KOMIIAHWW) WJIM HapyIICHUH
MOANMYHKTA 2.2.9. I0roBOpa KOMITaHUS BIPaBE YBEJOMUTh KJIIMEHTA 00 ATOM.

B ciyuae nmomydeHust yBeqoMIeHUS KJIUEHT 00sI3aH:

- P TIOJTYYE€HUU YBEAOMJICHHSI O TMOAO03PEHUH B HACTYIIJICHUH KUOSPUHIIUICHTA — B CPOK,
He mpeBblmaromuii 180 MUHYT ¢ MOMEHTa TMOJIyYeHUS YBEJOMIICHUS MOATBEPAUTH OTCYTCTBUE
KUOEpUHLIMJEHTa, a NpPH €ro HaJIW4YWH, BBIABUTH M YCTPAHUTh Yrpo3y HHPOPMAIMOHHON
0€30MacHOCTH,

- TIpU TIOJTYYCHHUHU YBEIOMIICHHS O MTOJ03PEHUH B HApyIIEHUH moamyHkTa 2.2.9. moroBopa
— B TeueHue 45 MUHYT ¢ MOMEHTA MOJIy4YeHHs yBEAOMIIEHHSI IOITBEPAUTH OTCYTCTBUE HAPYLIIECHUS
WM TIPEKPATUTBH €TO.

B cnyuae nmonyueHuss kommnaHweid oT HammonanpHOro 1meHTpa  oOecredeHHs
kuOepOe30macHOCTH W pearupoBaHMsi Ha KUOSPUHIMICHTHI CBEACHHH O HAaTU4YHUU
KUOCPHUHIIUJEHTa, CBS3aHHOTO C  (DYHKIMOHUPOBAHUEM HWH(GPACTPYKTYPHl  (CHCTEMBI,
WH(OPMAIIMOHHON CHCTEMBI) KIIMEHTA, KIIMEHT 00s513aH He3aMeITUTENLHO MPUHITh MEPHI 10 €ro
JIMKBUOAIINU U B ICHb 06paH_IeHI/I$I KOMITaHWHU K KIIMCHTY NPEACTaBUTh KOMIIAHUN I/IH(l)OpMaHI/IIO (6]
pe3yibTaTax pearupoOBaHMsl M JIUKBUIAIIUHN TIOCIEICTBUN KHOCPHUHIIU/ICHTA.

Kommanuss BOpaBe TOJMHOCTRIO WM YacTUYHO TIPHOCTAHOBUTH OKa3aHUE YCIyTH
(6oxupoBaTh yCIyTy) B CIIyYae:

- HapyIIeHHS KIIMEHTOM 00s13aTeIbCTBA 110 OTUIaTe YCIyTH, MOANYHKTa 2.2.2.,2.2.7.,2.2.9.,
2.2.10., pa3nena 8;

- TPEJOCTaBIEHUS KIMEHTOM HWH(POpMAlMM, KOTOpas, MO MHEHHUIO KOMIIaHUH, He
ONpOBEPracT OTCYTCTBHE Yy KJIMEHTa KUOCPUHLIMICHTA WM HapylLIeHHe KIUEHTOM

CtpaHuua 6 13 14



00O «Al uudpoBbie cepBUCHDY

noanyHkra 2.2.9. morosopa.

- €CIIM TaKO€ MCIOJIb30BaHUE MPHUBOJIUT WM MOXET IMPUBECTU K aBAPUIHBIM CUTYalUAM
(Hapy1IeHUIO ITAaTHON pabOThl) HA CTOPOHE CHUCTEM KOMITaHUU (TPEThUX JIUIL), BOBHUKHOBEHUIO
YIPO3bI HAPYIIEHHUS CUCTEMBI GE30MACHOCTH KOMITAHUM MJIM TPEThUX I,

- Korza »dTO HeoOXoauMo Uis TPUHATUS KOMIIAHMEW Mep, HallpaBJICHHBIX Ha
npenoTBpalleHie KubepuHuaeHTa (kubeparaku)’.

213 ppemst, Ha KOTOPOE KOMITAHHUS

B ciyyasx, moMe4eHHbIX HaJACTPOYHBIM 0003HAYCHHEM
NPUOCTAaHOBMJIA, OJIOKMpOBAJa MJIM 3alpeTHia JOCTYI KJIMEHTa K YCIIyre, HE yYWUTBHIBACTCS B
YCTaHOBJICHHOM IOPSAKOM IIEpUOJE BPEMEHM HEAOCTYNHOCTH yciayrd. Kommanus He Hecer
OTBETCTBEHHOCTb 3a HECOONIOJIEHHME YKa3aHHOTO B TMOPSAJKE YCJIOBUS O BpPEMEHH
rapaHTUPOBAHHOW JOCTYITHOCTH YCIIyTH, TapaMeTPaxX KauecTBA YCIyTH.

KoMmanus ¥ KIHMEHT COIJlacOBBIBAIOT, YTO peaM3alusl KOMIIAHMEW MPEeAOCTaBIEHHOTO
KIIMEHTOM T[paBa Ha TMPUOCTAHOBJICHHE OKa3aHUS YCIyTH HE OCBOOOXJAaeT KIWEHTa OT
00s13aHHOCTH MO €€ oIiaTeé B COOTBETCTBHH C JOTOBOPOM, B TOM 4YHCIIE B TEUEHHE MEpHOa
MIPUOCTAHOBIICHUs. JlaHHOE MpaBUJIO TAKXKE pPacHpOCTpaHSETCs Ha Cclydyad, KOorja yciyra
NPUOCTAHOBJIEHA B CBSA3M C HAcTyluieHHeM (Yrpo3od HacTyIUieHHs) KHOCPUHIIMICHTA,
NPUBEIIETro (CIIOCOOHOTO MPUBECTH) K HAPYIICHUIO MJIM BO3HUKHOBEHHUIO YIPO3bI HAPYIICHUS
CHCTEMBI OE30MTaCHOCTH CUCTEM KOMITAHUH WU TPETHUX JIUII.

Ecnu mpuocTaHOBIIEHHE OKa3aHUsA YCIYTM MPOU30LUIO IO BHHE KOMIIAHUU, MEPHOL
BPEMEHH, B TEYEHHE KOTOPOr0 YCIyra He OKa3blBajach BBHUJY IMPHOCTAHOBJICHUS, HE IOJICKUT
OIUIATE KJIMEHTOM B OTYETHOM MECHIIE.

2.3. Komnanusi BnpaBe:

2.3.1. B ogHOCTOpOHHEM TMOpSJKE H3MEHATh TEXHUYECKHE MapaMeTpbl 00JauHOM
w1aThOpMbl, UCHOIb3YEMbIX HH(POPMALMOHHBIX PECYpCOB, CUCTEM, B TOM 4YHCJIE H3MEHSThb
nepevyeHb NporpaMM, OMOINOTeK, PYHKIUH, CPECTB aAMUHUCTPUPOBAHMUS,

2.3.2. B yCTaHOBJIEHHBIX JIOTOBOPOM CIlydasix MPHOCTAHOBUTH OKa3aHUE YCIyTH
(MOJTHOCTHIO WITH YaCTHYHO), OTKA3aThCs OT IOTOBOpA WM TPEOOBATh €0 PaCTOPIKEHHUS;

2.3.3. B OAHOCTOpPOHHEM TIOPSIIKE W3MEHSITh CTOMMOCTh OKa3bIBAEMOW YCIIyTH,
IpeBapUTENbHO YBEAOMUB 00 3TOM KiueHTa 4yepe3 CalT B Cpok, He mo3aHee S5 (ISATH)
KaJICHJapHBIX JTHEH 10 JaThl H3MEHEHMS;

2.3.4. IlpuBnekars K OKa3aHUIO YCIYT'H TPETbUX JIMI] IIPU YCIOBUH, YTO JI0JI UX Y4acTHs B
OKa3aHHMU yCIYTH He Oy/eT COCTaBIATh CTO MPOLIEHTOB.

2.4. KoMnaHusi He HeCéT OTBETCTBEHHOCTD 34!

2.4.1. KauectBeHHOe M OecnepeboiiHOoe (DYHKIIMOHHMPOBAHHWE U JOCTYITHOCTh CErMEHTOB
cetu IHTEpHET, MOIepKUBAEMbIX TPETHUMH JIHILIAMHU;

2.4.2. ConepxaHue M JOCTYNHOCTb HMH(OpMAIMK, pa3MEIleHHONW KIUEHTOM MJs BCeX
CeTMEHTOB ceTH VIHTepHeT, Mo TUpUYMHE OCOOEHHOCTEH (YHKIMOHWPOBAHHUS CETMEHTOB,
TIO/IEP’)KUBAEMBIX TPETHUMHU JTUIIAMU;

2.4.3. CriocoObI ¥ TIeNT MCIIONIb30BaHMS MPEOCTABICHHBIX KOMIAHUEH BBIYHCIHTEIHHBIX
pPECYpPCOB, PECYPCOB I XpaHEHUS JaHHbIX, [10;

2.4.4. Conepxanue MHPOPMAIUH, pa3MeIIaeMOi KIMEHTOM (IOBEICHHOW KIIMEHTOM JIO0
CBEJICHUS TPEThUX JIUIT) U (MIK) 00pabaThIBaeMOii B CBSI3U C MOJIb30BAaHUEM YCIyTOM;

2.4.5. PabotocnocoOHOCT, U coBMecTUMOCTh [IO ¢ JKCIuTyaTHpyeMoW KJIHMEHTOM
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WH()OPMAITMOHHOW CHCTEMOMN U (MJIH) MPOTPAaMMHBIM 00€CTICUCHHUEM;

2.4.6. Paborocnoco6Hnocts [10, yaaneHHbIN TOCTYI K KOTOPOMY MTPEA0CTaBIICH KOMITAHUCH;

2.4.7. JlocTyn TPEeTbUX JHI[ K 3aKpbITOH MH(GOPMALMK KIMEHTa, B TOM YHCIIE K YYETHBIM
JAHHBIM, TIPOU3OIIEIINNA HE TI0 BUHE KOMIIAaHHUH, a TAK)KE 3a MOCIIEJCTBHUS TAKOTO JOCTYIA;

2.4.8. Yiep6 1100010 posia, MOHECEHHBIH KIMEHTOM M3-3a Pa3riiallieHusi, THOW (hOPMBI UM
CBOMX YUYETHBIX JIaHHBIX;

2.4.9. Ymep6, npuYMHEHHBIA KIHUSHTY BCICICTBUE MOJIB30BAHUS YCITYTOM;

2.4.10. IlocnencTBrs HEUCTIOHEHUS (HEHA/IIEKAIIETO NCTIOTHEHUS ) KITHEHTOM TpeOoBaHU
3aKOHOJATeNbCTBA PecyOnuku benapych, mpenbsBIsieMbIX K CHCTEME 3aIlIUThl HHPOpPMAIIH B
UCTIOJIb3YEMBIX KJIHMEHTOM WH()OPMAIIMOHHBIX CHCTEMaX, BKIIOYAs B3aWMOJCHCTBYIOIIUE C
UH(POPMALIMOHHOM CUCTEMOM KOMIIaHHU.

2.4.11. IupopmanmonHyro 6e30MacHOCTh:

- TMPEJOCTABICHHBIX KOMIIAHMEWM U Haxoagmuxcsi B mnyommunom cermente [O/]
BBIUMCIIUTENBHBIX PECYPCOB, PECYPCOB ISl XpaHEHUS JAHHBIX, & TaKKe (PYHKIIMOHUPYIOIIUX Ha
ux 0a3e U UCMHOJIb3yEeMbIX KIIMEHTOM BUPTYaIbHBIX MAIIUH;

- HCIONb3yeMOW KIMEHTOM HH(POPMAIIMOHHON CHCTEMBI, B3aUMOJCUCTBYIOUIEH C
MH(OPMALIMOHHON CUCTEMON KOMIIaHHH.

3. CPOK OKA3AHUs YCIHOYI'H. CTOUMOCTBH YCJIYIH U HNOPAAOK
PACYETOB

3.1. Ecau mHOE He cienyeT W3 MOopsAKa WIM MHCbMEHHO HE COTJIacOBAaHO KOMITAHHEH H
KJIMEHTOM yCITyra HAauMHAaeT OKa3bIBaThCS C JAThI €€ MOAKIIIoUeHH KoMmanuen. Kpome ciydaes,
yKa3aHHBIX B JJOTOBOPE U TOPSIZIKE, YCIyra OKa3bIBAETCS €KEJTHEBHO M HA MPOTSKEHUN KAXKIOTO
OTYETHOT'0 MecsIla B pe/iesiaXx CpoKa IeHCTBHS JOrOBOpa.

3.2. Ycnyra tapudunupyercs (IOJUIEKHUT oIjiaTte) ¢ JaThl €€ MOAKIIOUEHHUS KOMITaHUEH
(IaThl MpeAoCTaBICHHS KIIMEHTY YUE€THBIX JaHHBIX). [leprnon/o0béM oka3aHus yCIyrd B OTYETHOM
Mecslle, YKa3bIBaeTcs B MEPBUYHOM YUETHOM JIOKYMEHTE, OpOpMIIIEMOM KOMIIaHUEH B BHJE:
CueTa-aKTa OKa3aHHbBIX YCIIYT MM aKTa-cueTa OKa3aHHBIX yCIyT (najee — AKT);

3.3. CTOoMMOCTB YCITyTH OIIpEeNsIeTCs] yKa3aHHBIMU B IPEHCKypaHTe TapupamMu KOMITAHUH,
JNEHCTBYIOIIMMHU Ha JaTy €€ oka3aHus. CTOMMOCTb YCIYI'M HayHMCISETCS 32 OTYETHBIA MECHII.
CrouMoOCTh yCIIyTd B OTYETHOM MECSIIE 3aBUCUT OT BHIOPAHHOTO KJIMEHTOM KOJIMYECTBA YCIYT,
COCTaBa yCIIyTH (€CIM OHa UMEET KOH(PUTYPUPYEMBIN COCTAB).

3.4. KimueHt BIipaBe M3MEHHUTH 00BEM YCIyTH M (WIK) €€ COCTaB, 3alpOCHB U3MEHEHHE B
NUCbMEHHONW (opMe N0 DJIEKTPOHHOH IouTe, YKa3aHHOM B TOpsJIKEe WJIM Ha [opTaie
caMo00CITy’)KUBaHUs. 3arpoc Ha M3MEHEHHUE KIMEHT 00s3aH HalpaBUTh C aBTOPU30BAHHOTO e-
mail. C coryiacusi KOMIIAaHUM KJIHMEHT BIpPaBE 3allPOCHUTh HM3MEHEHHE WHBIM YCTPAMBAIOIIUM
KOMITaHUIO crocoboM. IIpuMeHeHune TapupHUKaUd CTOMMOCTH YCIYTH, COOTBETCTBYIOIIECH
MIPOU3BEICHHOMY HW3MEHEHUIO, TMPOUCXOAUT C KaJeHJAapHOW AaThl, B KOTOPYI MPOHU3OILIO0
H3MEHEHUE.

KnueHT omaunBaeT CTOMMOCTD YCIyT'HM HE3aBUCHUMO OT OOCTOSTENbCTBA €€ MOTpedsieHus
WIA HeToTpeOIeHnss B oT4eTHOM Mmecsie. C AaThl MOIKIIOYCHUS YCIIyTH KOMITAHWEH, KIMEHT
HECET PUCK HEUCIOIb30BaHUs yCIyru. MckiltoueHne coCcTaBIsIIOT cllyyau, KOTJa HEBO3MOYKHOCTD
NOJIB30BAHMsI YCIYTOM CTaja CIEeICTBUEM BHHOBHOTO JCWUCTBHA (O€3EHCTBUSA) KOMIAHUU WU
KOTJIa yCITyra MOJISKHUT OIUIaTe KIIMEHTOM 10 Mojienu «Pay as you go» (PAYG).
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3.5. KimmeHt o0s3aH orutauvMBaTh yCIYTYy MPOW3BOJISA TUIATEKHW B CPOKH IO JOTOBOPY H
pa3Mepe, HeOOXOAMMOM JUIsl CITUCAHMS JCHEKHBIX CPEJICTB 3a MOJIb30BAHUE YCIYroM, a TakKe
WHBIX CITUCAHMH, CBI3aHHBIX C IIOTPEOJICHUEM YCITYTH. Y IJIaYMBaeMbIe KIIMEHTOM H CITHCHIBACMbIC
KOMITAaHUEH JICHEKHBIC CPEJICTBA KOMMEPYECKUM 3aliMOM HE SIBIISTIOTCA.

3.6. o 10 ymcia KaxJOro Mecsia CISAYIOMEro 3a OTYETHBIM MeECSLEeM, KOMITaHUs
dopmupyer AKT, comepKalnii Bce BUABI HAUUCICHUH 3a IPEIOCTABICHHYIO B OTYETHOM MECSIIe
yCIIyTy. AKT TIOJIUCHIBACTCS YIOJTHOMOYCHHBIM JIUIIOM KOMIAHUH. AKT MOXKET ObITh TOJITUCAH
B TOM YHKCJIE TyTéM (PaKCUMUILHOTO BOCTIPOU3BEICHUS COOCTBEHHOPYYHO! MOAMKCH C IIOMOIIBIO
CPEIICTB MEXaHMUYECKOTO WJIH JIPYroro KOIMHUPOBAHWS, WU C HCIOIH30BAaHUEM HHOTO aHajora
COOCTBEHHOPYYHOM IMOIIHCH.

3.6.1. Akt siBIsieTCS MOATBEP K ICHHEM (DaKTa, 00beMa OKa3aHMs yCIYTH B OTYETHOM MECSIIE
u odopmIIIeTCs KOMITAHWEH €IUHOJUYHO. [lepBUYHBIA YYCTHBIH JOKYMEHT (JIOKYMEHTBI),
TOJTBEPKIAIONIMI OKa3aHUE YCIYTH 10 JOTOBOPY, KIUEHT BIpaBe O(GOPMHUTH €AMHOIUYHO HA
OCHOBAHHHU €KEMECSIYHOTO (POPMUPYEMOTO KOMIIaHHEH AKTa.

3.7. Akt HampaBiseTCs KIUEHTY HAa W3BECTHBIM KOMITAHUU aJIPeC JICKTPOHHON IMOYTHI

KJIMEHTA;
PHUCK H TOCJICJICTBUS HEMOJMYYCHUs AKTa, HAIIPABJICHHOTO KOMIIAHWEH HA 3JICKTPOHHYIO MOYTY
KITMEHTA, HECET KJIMEHT. B ciydyae HampaBieHuss AKTa O AJICKTPOHHOU TOYTE, KIIMEHT CUUTACTCS
MOJTyYMBITUM AKT B JICHb €T0 OTIPABKU KoMITaHued. Kommanust BripaBe HampaBuUTh KIUCHTY AKT
C MPUBJICYCHHUEM OIlepaTopa MOYTOBOM CBSI3H.

3.8. Bo u3bexxaHue MPUOCTAHOBIICHUSI OKa3aHUs YCIYTH KIUCHT 00sI3aH OIUIATUTh AKT 10
25 ymncaa Mecsina, CICIYOIIETO 32 OTYCTHBIM MECSIIEM.

3.8.1. Ilpu HemonmyueHHH AKTa KIUEHT 00s3aH CAMOCTOSITENIbHO YTOYHUTH IOJUICHKAIILYFO
OTLJIaTE CTOMMOCTD YCIyTH U TIPOU3BECTH TUIATEX B YCTAHOBIEHHBINH JOTOBOPOM CPOK.

3.9. Obs3aTenbeTBa KIMEHTA MO OIJIaTe€ YCIYTHM CUMTAIOTCS BBIMOJHEHHBIMA B MOMEHT
3aUMCIICHHS] JIGHEXKHBIX CpPEACTB Ha pacyeTHbI cueT kommnaHuu. KommaHus He HeceT
OTBETCTBCHHOCTh 3a 3aJCpXKKH B Tiepenavye HWHPOpPMAIMH O TUIATeXaX, B TOM YHCJIEC IO
TEXHUYECKUM MPUIMHAM, BOSHUKIIIAM Y OPTaHU3aIUN, OCYIIECTBIISTIOMNX OAHKOBCKUE OTICPAITHH.

4. CPOK JEWCTBUA JOIOBOPA M TOPAIOK EIro W3MEHEHWJI,
INPEKPAIIIEHUSA

4.1. JIoroBOp CUMTAeTCs 3aKJIIOYEHHBIM C JaThl MOANUCAHUS PETUCTPALIMOHHON (hOpPMBI
KOMIIaHUEHN U KIIMEHTOM. B cilydae Havana oka3zaHUs yCIyTd paHee AaThl 3aKJIIOUEHUS J0r0BOPa,
JIOTOBOP PAacHpOCTPaHsSET CBOE JEHUCTBUE HA OTHOLIEHUS, BO3HHUKIIME MEXAYy KOMIIAHWEH WU
KJIMEHTOM C JIaThl HayaJla OKa3aHus yCIIyTH.

[Monnmucanue perucTparMoHHON (HOPMBI KJIMEHTOM SIBIISETCS KOHKIIOJEHTHBIM JEHCTBUEM
(akentoM oGepThl KOMITAHUH) U BBIPAKACT BOJCU3BSIBICHHE KIMCHTA HA MPUHSITHE YCIOBHUM
JIOTOBOpPA U NMPUCOEANHEHUE K HEMY B LIETIOM.

Konus perucrpannonHoi popmbl UMEET IOPUANUECKYIO CUITy OpUTHHAIA PErUCTPAlHOHHOMN
dopmbl. Konusi meuyatu kiimeHTa Ha pErucTpalioHHOM (opme M aHanor coOCTBEHHOPYUHOMH
MOJIMMCH MPEACTaBUTENS KIIMEHTA (KJIMEeHTa) Ha peruCTPallMOHHON (popMe, UMEIOT IOpUINUECKYIO
CUJIy OpUTHHAJA.

4.2. JloroBop JeicTBYeT B T€YEHUE OJTHOTO I'ojia ¢ JaThl ero 3akiaroueHus. Ecinu komnanus
WIM KIIMEHT HE YBEJIOMUT JPYTYIO CTOPOHY I10 I0TOBOPY B IHCBMEHHOM BH/JIE HE MTO3HEE, YEM 32
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30 (Tpuauartk) AHEH 0 AAThl OKOHYAHHUS CPOKa JCUCTBHS JOTOBOPA O €r0 MPEKpaIleHUH, CPOK
JICUCTBUS JI0rOBOpPA MPOJJICBACTCS HA CICAYIOMMN KaJeHAapHbIA rof. 1o okoHYaHUM KaxKJ10ro
KaJICHAApPHOTO Troja, Ha KOTOPBIM MPOMJIEH CPOK ACUCTBHUS JOrOBOpa, KOMIAHUA M KJIUEHT
MIPUMEHSIOT TOPSIIOK TPOJIJICHUS CPOKA JEUCTBUS JOTOBOPA, ONMCAHHBIN B JAHHOM ITYHKTE.

4.3. C mpekpallleHrueM JI0T0BOpa 1o JIFOOBIM OCHOBAHMSIM, KOMIIAHUS TIPEKPAIaeT OKa3aHUe
yciayrd. B yacT B3auMMOpacdyeToB JIOTOBOP MPUMEHSIETCS K IPABOOTHOLICHUSIM MEXY
KOMIIAHHUEW U KJIMEHTOM JI0 OKOHYaHHS PACUYETOB.

4.4. 3akmoyas JOTOBOpP KOMITAHHMS M KIMEHT HUCXOAST W3 TOTO, YTO KJIMEHT Oynaer
MOJIb30BAaThCS  YCIYrod  JOOpPOCOBECTHO, HE Hapylias yCIIOBUS JIOTOBopa W (WIJIH)
3aKOHOJATEIILCTBO.

Hapymienue kiueHTOM 0053aTeNbCTBA MO OIUIATe CTOMMOCTH YCIIYTH, a TAaK)Ke MOAIMYHKTA
2.2.2.,2.2.7., 2.2.9., 2.2.10., paznesaa 8 norosopa, npuBeneHue (B X0/¢ MOJIb30BAHUS YCITYTOM)
WM CO3JaHKE YCTIOBHM JUIS IPUBEACHUS K aBAPUIHON cUTyaly (HApyLICHUIO IITaTHON paboThI)
HA CTOPOHE CHUCTEM KOMIAHUM (TPEThbHUX JIHI[), KOMIIAHUSA U KJIUEHT MPU3HAIOT CYIIECTBEHHBIM
HapyIIeHHeM 10roBopa (IIOCKOJIBKY JF000€ U3 YKa3aHHBIX HAPYIICHUH U3MCHSIET 00CTOSITEIbCTBA
U3 KOTOPBIX UCXOJIUIIA KOMIIAHHSI TIPH YCTAHOBJICHUH MPABOOTHOIICHUH C KJIMEHTOM) U OTHOCST
K OCHOBAHUIO IS peasiu3allii KOMIIAHUEH MpaBa Ha PACTOPKEHHE JOTOBOpA IO TPEOOBAHUIO
KOMITQHUH.

TpeboBanre O pacTOPKCHHH JOTOBOpa KIHMEHT OO0S3aH pPacCMOTPETh W THCHbMEHHO
YBEJAOMUTH KOMITAHUIO O Pe3yJbTaTaX pacCMOTpPEeHUs B TeueHue 3 (Tpéx) pabouyux JHEH ¢ JaThl
MOJTy4eHus: TpeOOBaHUS.

4.5. Peanusys mpaBo Ha OTKa3 OT JOTOBOpa B OJHOCTOPOHHEM MOPSAKE, KOMIIAHUS
MUCHMEHHO MpeAyIpexIacT 00 3TOM KiMeHTa He MeHee yeM 3a 10 (mecsATh) KalleHAapHBIX THEH
JI0 1aThl IPEKpaIlleHHs 10r0BOpa.

4.6. IIpu HEOOXOAMMOCTH BO3BpaTa KOMIAHHEH KIMEHTY NEHEXKHBIX CPEJCTB B CBSI3U C
MpEKpaIIeHUEM JIOTOBOPA, BO3BPAT MPOU3BOIUTCS 32 TIOCIETHUN Ha IATy PACTOPKEHHUS JOTOBOpa
OTYETHBIN MECSII, B pa3Mepe MPOMOPIIMOHAIBHOM BPEMEHH, OCTABIIEMYCS OT JIaThl MPEKPAIEHUS
JIOTOBOPA JI0 OKOHYAHUSI OTIJIAYEHHOTO KITMEHTOM OTYETHOTO MECIIa.

4.7. Komnanus Brnpase B J1000€ BpeMs U OJHOCTOPOHHEM MOPSAKE U3MEHSATh YCIOBHS
noroBopa u (wim) nopsiaka. MapopMupoBaHue KIMEHTa O TAKUX U3MEHEHUSIX MPOUCXOIUT ITyTEM
pa3MellieHust komnaHuen ceeaeHuii Ha Caiire.

5. OTBETCTBEHHOCTB CTOPOH

5.1. 3a HeucnonHeHue MO0 HEHaJJEXKalllee HCIIOJIHEHHE JIOTOBOpPA CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHUHU C JOIOBOPOM, & B YacTH, HE YPETYJIUPOBAHHON JOIOBOPOM —
COTJIacHO 3aKoHOAaTeNbCcTBY PecyOnuku bemapycs.

5.2. KimmeHty u3BecTHBI BakHeHIHe (QyHKIIMOHAIBHBIE CBOMCTBA ycimyru. KimeHT Hecer
PHUCK HECOOTBETCTBHS YCIYT'H CBOUM MOTPEOHOCTSIM.

5.3. B cBs3M C HCIONB30BaHMEM TPU OKa3aHUM YCIyTH 000OpymOBaHHS Ui 00pabOTKH
JIAaHHBIX, ceTed HNeKTpocBs3u, [1O, KIWMEHT cornmamaercs ¢ TeM, YTO KOMIAHHUS HE HECET
OTBETCTBEHHOCTH 3a JIFOObIE MPOU3OMIEAIINE HE 10 BUHE KOMIIAHUU: 33J€PXKKU, TPEpPbIBAHUSA,
OpsAMOM M KOCBEHHBIH yIepd WM TOTEepH, MPOU3OMIEAIINe H3-3a JAe(EeKTOB B JIIOOOM
obopynoBanuu u/unu 1O (mporpaMMHBIX CpeNCTBax), THOO BCIEICTBHUE MHBIX OOBEKTHUBHBIX
TEXHOJOTUYECKUX MPHUYUH, a TaKKe B pe3yibTare ACHCTBHIA WU O€31eUCTBUN TPETHbUX JIHIL,
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npo0JieM IpH nepenaye TaHHBIX 0 CeTH 3JIEKTPOCBA3H, IepedOeB B AIEKTPOIUTAHUU.

5.4. KoMmanusi He HECET OTBETCTBEHHOCTh 3a COOi, HEKOPPEKTHYIO paboTy M caMo
00opy0BaHUE KIUEHTA.

5.5. KomMmanusi He HeceT OTBETCTBEHHOCTb 3a IOHECEHHBbIE KIMEHTOM YOBITKH B BUJE
VIYLIEHHON BBITO/IbI, IPUYMHEHHBIE KIIMEHTY KOMIIaHHeH HeMCIIOJHEHNEM UITH HeHA JIeKaIlleuM
UCTIOJTHEHUEM JoroBopa. KoMmaHus HeceT OTBETCTBEHHOCTh 32 MPUUYMHEHHBIC KIHEHTY YOBITKH
B BHJIC PEAbHOTO yiiepOa TOJBKO MPH HATWYMHM YMBINUICHHONW BUHBI Kommanuu. [Ipu sTom
001K pa3Mep OTBETCTBEHHOCTH KOMITAHUH TI€pPe/l KIIMEHTOM HE MOXKET MPEBBIIIATh CTOUMOCTH
OKa3aHUs YCIYTH 32 OJUH OTUETHBIA MECSIl, B KOTOPOM IPOU3OINIO COOBITHE, SIBIISFOIICECS
OCHOBaHUEM JJIs 3asBJICHUSI TPEOOBAHUS O B3bICKAHUU YOBITKOB.

5.6. Ilmata 3a yciyry nDpoAobKaeT B3MMaeTcs C KIMEHTa B TMepuoa ¢ JHA e€
MPUOCTAHOBIICHUSI U JIO KAJICHJAPHON AaThl yNajdeHHsl YUYETHBIX JAaHHBIX KJIMEHTa. Y JajeHHe
YYETHBIX JAHHBIX KIIMEHTA HE MPEKPAIaeT ero 00s13aTENbCTB 0 OIIaTe OKa3aHHOM YCIyTH.

5.7. B ciydae HapylIeHHs] KJIMEHTOM CPOKOB OIUIAThl OKa3aHHOM YCIyrH, OH YIUIauMBaeT
KOMIaHuM neHo B pazmepe 0,15 % oT mojyexarieil oruiate CyMMBI, 3a KaKIbli KaJleHJapHbIi
JIEHb MIPOCPOYKH UCIIOJIHEHHS 00s3aTEIIbCTRA.

5.8. 3a kaxnaplii ciay4ail HapymeHWs NOAMYHKTa 2.2.9. mOroBopa KIMEHT YIJIauyUBaeT
komnanun mrpad B pasmepe 200 (aByxcor) 0a3oBbIX BenmmuuH. [l pacuera CyMMBI
MoJJIeKaIIero yrare mrpada mpuHUMAeTCs pasMmep 0a30BOM BEIUYHHBI, YCTAHOBJICHHBIH
[Toctanosnennem CoBera MunuctpoB Pecniybnuku benapyce Ha nary 3asBieHust Tpe0oBaHus 00
yiuiate mrpada.

5.9. B cnyuae mepeppiBa B MpEAOCTaBICHHH YCIyrd MO BHUHE KOMIIAHUHM, KOMIIAHUS
00513yeTCsl MPEIOCTABUTH KIIMEHTY MEPEePacueT CTOMMOCTH YCIIYyTH 3a OTUYETHBIN MecsIl (B KOTOPOM
UMeJT MECTO MEPEPHIB), C YKa3aHUEM CPOKa, B TEUECHHE KOTOPOTO YCIIyra He OKa3bIBaIach.

5.10. CropoHa mo [0roBOpy HE HECET OTBETCTBEHHOCTh 3a HEUCIOJIHEHHE 100
HEHA/IJIe)KAIee HMCIIOTHEHUE €ro YCIOBHH, €ClIM HEUCIIONIHEHHE BBI3BAHO OOCTOSTENHCTBAMU
HEIPEOI0TMMON CHJIBI: BOCHHBIMH JACHCTBUSAMU, CTUXUUHBIM O€JICTBUEM, ITHIEMHOIOTUUECKIUM
COCTOSIHMEM, OTKJIFOYEHHEM CETH DJIEKTPOCBS3M WIH €€ OTIETbHBIX CETMEHTOB, 3a0aCTOBKOM,
MacCOBBIMHU OECIOpPSIIKAMHU, MMOXKAPOM, HAIMYKUEM 3alpPETUTENbHBIX U (WJIH) OTPAHHYUTEITBHBIX
MEp CO CTOPOHBI TOCY/IAPCTBEHHBIX OPTaHOB.

CtopoHa 1Mo A0roBOpy AJs KOTOPOH B CHIy YKa3aHHBIX B JAHHOM ITYHKTE OOCTOSTEIHCTB
co3lanach HEBO3MOXHOCTh HCIOJHEHHs] 00s3aTenbCcTB, o0s3aHa He mo3aHee 3 (Tpex)
KaJeHJapHBIX JHEH C MOMEHTa MX BO3HHKHOBEHHUS YBEIOMHUTH 00 3TOM B MHCbMEHHOM BUJIE
IpYTyto cTOpoHy. DaKThl, COEPKAIINECs B TAKOM YBEIOMIICHHUH, TOJKHBI OBITH TTOITBEPKICHBI
JIOKYMEHTaJIBHO.

HeyBenomiienne b0 HECBOEBPEMEHHOE YBEOMIICHHE 00 YKa3aHHBIX B IAHHOM ITYHKTE H
HACTYyMUBIIUX OOCTOSITENIbCTBAX, JUIIAET CTOPOHY TpaBa CCHUIATHCS HA KaKOE-THOO M3 TaKUX
00CTOSATENHCTB, KaK HA OCHOBAHUE, OCBOOOKIAIOIIEE OT OTBETCTBEHHOCTH 32 HEUCTIOTHEHUE TH00
HEHaJJIe)KaIlee UCIIOTHEHUE 00s3aTEBCTB 0 IOTOBOPY.

5.11. Eciii 06cTOsATEILCTBA HEMPEOJOIMMOM CHIIBI MTPOIOJDKAIOT IEHCTBOBATH B TeueHwue 30
(TpUALIATH) KaJCHJAPHBIX JHEW ¢ MOMEHTA MX BOSHUKHOBEHWS, JF00asi U3 CTOPOH IO JIOTOBOPY
BIIPaBE€ B OJIHOCTOPOHHEM TIOPSJKE, HCIOJIHHUB CIEAYIOIIMEe W3 JIOroBopa (hYMHAHCOBBIC
00s13aTeNbCTBA, 0TKA3aThCS OT AOTOBOPA, MMCHMEHHO YBEIOMHUB 00 3TOM JAPYTyI0 CTOpOHY 3a 10
(tecsiTh) KaJIeHJAPHBIX JHEH 10 aThl IPEKPAIEHHS 10TOBOPA.
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6. MOPAAOK PASPELHIEHUSA CITOPOB

6.1. KoMmanuss W KJIMEHT COIJAacOBBIBAIOT OOSA3aHHOCTh KIMEHTA [0 peanu3aluu
IocyAe0HOro MOpsiiKa yperyJInpoBaHUs CIiopa, CleAyoIero u3 qoropopa. Kommnanus Brnpase He
pealn30BbIBaTh JOCY/ICOHBIA MOPSAIOK YPETyJIUPOBAHMS CIEAYIOIIEro W3 JI0OroBopa cropa u
oOpatuTbcst B cya 0€3 MpeabsBICHUS MPETCH3UM KIWEHTY. CBsS3aHHBIE C JIOTOBOPOM CIOPBI
MOJICYTHBI DKOHOMHUYECKOMY cyay ropoaa Muncka. [Ipumennmoe npaBo — npaBo PecmyOnmku
benapycs.

7. UHBIE NOJIOKEHU S

7.1. KnueHT He BrpaBe mepeaaBaTh TPETHUM JIMLAM IpaBa U 00s3aTEIbCTBA TI0 JOTOBOPY
0e3 MMCHbMEHHOI'0 COTJIacHs KOMITaHUU.

7.2. KnueHt npenocTaBiiseT KOMIIAHUU IIPABO MOJHOCTHIO JIMOO YACTHUYHO TepeaTh MpaBa
U 00s13aHHOCTU IO JOTOBOPY TPEThEMY JIMIYy B O0BbEMe, MPEAyCMOTPEHHOM JOrOBOpPOM, 0e3
MOJTyYEHUs COTIacus KJIMEHTA.

7.3. KineHT cornaceH Ha nepefady npuHajiiexaiieid emy nHpopmaluu, pacnpocTpaHeHHe
U (W) IpeIoCTaBIeHNE KOTOPOI OrpaHIueHO (B TOM YKCJIIe MOANMCAHHBIM MEXy KOMIIaHUEH U
KJIMCHTOM corjamieHiueM o KoHdpuaeHuaabHocT (NDA), TpeTbeMy JHIy B ciaydae mepeaadn
TaKOMY JIMIy KOMIIAaHUEH TpaB W/Wim 00s3aHHOCTEH 1Mo jnoroopy. st mepenaun KoMmmanuen
uHpOpMALUK, KOTOpas NPHUHAMISKUAT KIMEHTY, KOMIAHMM HE TpeOyeTcs NOoaydYeHHe
JIOTIOJTHUTEIBLHOTO COTJIacHsl KIIMEHTA.

7.4. KnueHT npu3HAET, YTO IOPUAWYECKH 3HAuMMble JOKYMEHTHl (B TOM YHCIE
yBEJIOMJICHHE, TUCHMO, TPeOOBaHHE, MPETEH3Ms, AKT, 3asBJCHHUE, 3asiBKa) (M0 TEKCTY AAHHOIO
pa3aeia I0roBopa — JOKYMEHT), HalpaBJCHHbIE KOMITAHHEH C HCIOJIb30BAaHUEM CETH
ANIEKTPOCBA3U ((hakc, FNMEKTpOHHAsl MOYTa) WM C HMCIOJIb30BAaHHUEM YCIYTM MOYTOBOM CBS3H,
UMEIOT IOPUIMYECKYI0 CHIIy OpUIMHAaja (JOKyMEHTA, MCIIOJIHEHHOIO B IPOCTOM MUCBMEHHOU
dopme Ha OymaxkHOM Hocutene). KimmeHT o00s3yeTcss caMOCTOSATEIBHO M CBOEBPEMEHHO
IIPOBEPATH HAJIMYKE U COJIEP’KaHUE HAMPaBISEMbIX KOMIaHUEH TOKYMEHTOB.

JIOKYMEHT, HampaBJIEHHBIM KIHEHTY [0 AJIEKTPOHHOM I0YTe, CUUTAETCA MOJIYyYEHHBIM
KJIMEHTOM B JIeHb €ro OTINpaBKM KoMnaHued kiueHTy. OTnpaBka JOKYMEHTa MOXET
MOJITBEPKIaThCSI CHUMKOM 3KpaHa (CKpUHILIOTOM) CTpaHMIIbI HHTEep(elica cepBrca AIEKTPOHHON
IIOYTHl, MHCIIOJIB30BAHHOIO KOMIIAHHMEH [UIsl OTIpaBKU JOKyMeHTa. KiMeHT HeceT pHCK
HACTYIJICHUs! JIOOBIX MOCJIEACTBUMN, CBS3aHHBIX C HEMOJIYYEHHEM HaJyIexkalle OTIPaBIEHHOTO
KOMITaHUEH TOKyMEHTa.

B oTHomeHMM mnocTymarommx OT KJIHEHTa B aJpec KOMIAHUM JOKYMEHTOB KIIHMEHT
MOJATBEPXKJIAET, YTO HANpaBHBIIEE MX JIMLIO SBISIETCS  MPEJICTaBUTENEM  KIIUEHTa,
YIOJTHOMOYEHHBIM Ha COBEPIIEHHE TaKOTro JEHCTBUS (B TOM UMCIIE 3asBICHHE COAEPKAILErocs B
JOKYMEHTe TpeOOoBaHMsl), a JUIsl KOMIIAHUU TTOJTHOMOYMS TaKOr'o JIMIa Ha OCHOBaHUM 4. 2 1. 1 CT.
183 I'paxxmanckoro komekca PecmyOmukm benmapych SIBCTBYIOT M3 OOCTaHOBKHM B KOTOPOM
JENCTBYET NIPEICTAaBUTEIND KIMEHTA.

7.5. B 11en14x MCTONHEHUs 10TOBOpa, MO/ paboYrMH JHSAMH MOHUMAIOTCS paboune aHH (C
08 4. 30 muH. 10 17 4. 30 MMH.), UCXOAS U3 MATUAHEBHOW padoueil Henenu (Bce AHU HEAETH,
KpoMe cyOOOTBI M BOCKPECEHbsI), HE SBISIOUIMECS HEpaOOYUMH IHSIMU B COOTBETCTBUHU C
3aKoHOJIaTeNbCTBOM Pecnyonmuku benapyce.
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8. VYCIYIrA VYJAJEHHOI'O HCIIOJb30BAHUSA [NPOI'PAMMHOI'O
OBECIIEYEHUS

8.1. Ucnomnp3ys npuHayIexamniee KoMnanuu u pacrosioskenHoe B LIO/] o6opynoBanue s
00paboOTKH JaHHBIX, O0BEKTH HHOOPMAITMOHHOM HHPPACTPYKTYPHI U (MIIH) KOMMYHHUKAITMOHHOM
UHPPACTPYKTYPHl, KOMIIAHUS OKa3bIBaeT KIUEHTY YCIYTy, T[IO3BOJISIOUIYI0  YAaJCHHO
UCIIOJIB30BaTh MPOrpaMMHOe obecrieueHue (mporpaMMHbie cpesictBa) (nagee — [1O) Ha ycnoBusx
JI0roBopa (IaJiee Mo TEKCTY TAaHHOTO pa3/iesia IoroBopa — yciiyra).

B uactu, xoTopas He yperynuponaHna Paznenom 8, npumMenstorcs nosioxxenust Paznena 1 —7
JIOTOBOPA ¥ MOPSIIKA.

8.2. KiimeHT BIipaBe 3aka3aTh W IOJIb30BAThCS YCIYrOoW MPH YCIOBHHM U B TCUCHHE CPOKa
noTpeOJIeHUsT YCIyT'W, B CBS3M C OKa3aHHEM KOTOPOH KIHMEHTY TMPEeIOCTaBISIFOTCS
BBIYHCIIUTEIILHBIC PECYPChI, PECYpChl Il XpAHEHHUS JaHHBIX (Hajiee — MpeIocTaBJIEHHbIE
pecypcebl) (yeiayra «laaSy, yeiayra «O0mako»). YCTaHOBICHHOE JaHHBIM IIYHKTOM YCIIOBHE HE
npumensiercs k [10, ynaneHHbIl 10CTYI K KOTOPOMY MPEIOCTaBICH KOMITAHUEH MPH OKa3aHUU
yeiyru «Ilmatdopma Security Awarenessy.

8.3. KimenT BnpaBe ymaneHHo ucmoiib3oBath [10 ToapKo criocobamu:

- yaaneHHsli 3amyck I1O Ha BupTyanabHOW MarmmHe (QyHKIMOHHpPYIOIIEH Ha Oa3e
IPEIOCTABICHHBIX PECYPCOB), YAATCHHOE HCIIOIB30BaHKUE 3aJ10KeHHBIX B [10 (yHKIIMOHATBHBIX
BO3MOXHOCTEH.

8.4. Ynanennoe ucnonb3oBanue [1O momyckaercss TOJbKO Ha TeppuTopuu PecryOnuku
benapyce. Cpok ynaneHHoro ucnosib3oBanus [10 — B TeueHe cpoka OKa3aHUs YCIYTH.

8.5. Ilepenaya nmpemocTaBiIeHHBIX KIHEHTY TpaB Ha [1O TpeThuM nHaM 3anpernieHa.

8.6. HezaBrcuMoO OT yKa3aHHBIX B IOJIB30BAaTEILCKOM COTJIAIIEHUH mpaBoobianatens 110
(mayee — mpaBOOOJIAAATENb) YCIOBUM, KIMEHT BIpaBe MCHOb30BaTh [0 TONBKO criocobamw,
yKa3aHHbIMHU B NyHKTe 8.3. norosopa.

8.7. CTOMMOCTB yCIYTH YKa3bIBaeTCs B PEUCKypaHTEe KOMITAHUH U OTIPEIENIAETCs OTEIBHO
s kaxaoro I10.

8.8. KnueHt yTpaunBaeT npaBo MOJIb30BaHUS YCIYTOM, a KOMIIAaHUS BIPAaBE YaCTUYHO WUITU
HOJIHOCTBIO TIPHOCTAHOBUTH €€ OKazaHue U (Win) TpeOOBaTh PACTOPIKEHUSI IOTOBOPA B CIIy4ae:

8.8.1. mpexparieHus 10roBopa, 3aKIF0YSHHOT0 KoMITaHuel ¢ mpaBoodnamarenem [10 (manee
— IpaBoo0a1aTeNb);

8.8.2. 3ampera mpaBooOyasaTens Ha ucnoib3oBaHue [10 kommaHued W (W) TPETHUM
JHIIOM;

8.8.3. 6nmoxuposanus [10 npaBoobnanaTenem;

8.8.4. oTka3a npaBooO1agaTens OT NPeI0CTaBICHHbIX KoMIaHuu npas Ha [10;

8.8.5. HacTymieHus 10600 COOBITHS, MPENATCTBYIOIIEr0 KOMITAHUHN OKa3bIBaTh yCIYTY,

8.8.6. ogHOKpaTHOrO Hcnoib3oBaHuA KiaueHToM 11O cnocoOom, He HpeayCMOTPEHHBIM
JIOTOBOPOM;

8.8.7. mepeHoca KIIMEHTOM BUPTYaIbHOW MAIIMHBI, Ha KOTOpoi pa3BepHyTo [10, 1 KOTOpas
co3maHa Ha 0a3e TPENOCTaBICHHBIX pPECypcoB, Ha BHPTYaIbHYI0 MamluHy, He
(YHKIMOHHUPYIOIIYIO HAa OCHOBE TMPEIOCTABIICHHBIX PECYPCOB;

8.8.8. He ucnonb3oBanus (B TOM YKCIIE BBUIY MOJHOTO WA YaCTUIHOTO MPUOCTAHOBIICHHUS
okazanus) ycnyru («laaS», «O0mako»), B CBS3H C OKa3aHWEM KOTOPOI KIMEHTY MPEIOCTaBICHbI

pecypcsl.
8.9. B cmyuasx, yka3zanHeix B moamyHkTe 8.8.1. — 8.8.6. moroBopa, kinueHT 00s3aH
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IpeKpaTUTh ucnoib3oBanue [10 He no3aHee Hs, CIIEAYIOLIETro 3a 1aTO! MOJTy4YeH s OT KOMIIaHUU
TpeOOBaHUs O MPEKPALCHUH UCI0Ib30BaHus. KoMmaHus BlipaBe HarpaBUTh TpeOOBAHNE KIIMEHTY
Ha €ro aBTOpPM30BaHHbIN e-mail.

8.10. B ciyuae, ykazanHoM B moamyHkTe 8.8.7. 1oroBopa, KJIMEHT 00S3aH MPEKPATUTH
NOJIb30BAaHWE yCIOYrod B TMOCIEAHUNA JEHb HCIOJB30BAHHUSA BHUPTYIbHOW  MAIIHMHBI,
(YHKIMOHUPYIOIIEH HA OCHOBE PEIOCTABICHHBIX PECYPCOB.

8.11. B ciyuae, ykazanHoM B moAamyHkTe 8.8.8. moroBopa, KIMEHT 00si3aH MPEKPaTHThH
MOJIb30BAaHUE YCIYTOM B MOCIIEHUM JEHB MOJIb30BAaHUS COOTBETCTBYIOUIEN YCIYTOM.

8.12. C naTbl mpenocTaBIEHUS KIMEHTY BO3MOXHOCTH IOJIb30BAaThCS YCIYrOH, KIUEHT
HNOJATBEPXKIACT O3HAKOMIIEHHME M MPUHATHE YCIOBUH COINIalleHHs ¢ IpaBooOajareieM
(10JIb30BaTENBCKOrO COMIALIECHNUS ), €CIIM OHO pa3MmelieHo Ha Caiire.

[lpy HanMuuM KONIM3UM MEXIy pas3geloM 8 J0roBopa U COIVIAIIEHHEM C
npaBooOyiagareneM  (MOJIb30BAaTEIbCKAM  COTJIAIICHHMEM) B YacTH CIIOCOOOB,  YCIIOBHIA,
TEPPUTOPUH, CPOKA UCTIONb30BaHus 110, IpuMEHSIOTCS IOJI0XKEeHHS pa3jielia 8 10roBopa.

8.13. [Ipu u3MEeHEHUH MOTUTHKH IPABO00OJIAAATEINS B TOM YMCIIE B YaCTH PaCcIpOCTPaHEHMS,
ucnonp3oBanus [10, xoMmaHus BrpaBe MPOMHPOPMHUPOBATH KIMEHTA O COOTBETCTBYIOIIUX
n3MeHeHusax Ha Caiite, a Take (P HEOOXOAMMOCTH) MOTPeOOBaTh OT KIMEHTa 3aKIIOUUTh
COOTBETCTBYIOIEE JOMOIHUTEIBHOE COrjaleHre K Aoroopy. OTka3 KIMEHTa OT 3aKJIIOYEHUs
HAa3BaHHOTI'O JIONOJIHUTENILHOTO COTJIAIIEHUS, a paBHO U Oe3elicTBUE KJIMEHTa B TeUeHUe 5 (T1ATH)
pabouux AHEH, UCUUCISIEMbIX C JHS MOJIY4YEHHUS OT KOMIAHUM YBEJOMJIEHUS O HEOOXOAUMOCTH
HOJNMCAHUS JIOMOJHUTENIBHOTO COIJIAIIECHUS, SBJIAETCS OCHOBAaHMEM Ui IPUOCTAHOBIICHMS
OKa3aHMWsI YCIyTM Ha CpOK, [0 TOANUCAHHUS KIMEHTOM JONOJHHUTEIBHOTO COTJIAIICHHS
(mpucoeMHEeHUS K JIOTOBOPY B M3MEHEHHOH penakuuu). CopepikaHue JaHHOTO MOIITYHKTA TAKIKe
pacrpocTpaHseTcs Ha ciry4ait ucrnoib3oBanus [10 B ¢Bsi3u ¢ 00CTOSITENILCTBAMU, U3I0’)KEHHBIMU B
nynkre 1.8. norosopa.

8.14. 3a HapymIeHHE yCIOBHN TOTOBOPA KJIIMEHT 3 KaXIbIH CITydail HapyIeHHs YIUTadiBaeT
KOMIIaHWU ITpad pa3Mepe, yKa3aHHOM B NYyHKTe 5.8. noroBopa. B ciydae npuunHeHHs
KJIMEHTOM KOMIIAaHUM YOBITKOB CBOMMHU JAeHCTBUsAMM (Oe3neiicTBueM), B TOM 4HCIe
HapyLaIIMMU [IpaBa MpaBooOiagaTessi, KIMEHT BO3MEIaeT UX MPaBo00JIaAaTeN0 B OTHOM
o0beme. [IpuunHeHHbIE KOMIIAHUK YOBITKH BO3MEIIAIOTCS B CyMME, HE TIOKPBITOM HEYCTOMKOM.

8.15. Ilpm Hammuum onwcaHus (QyHKOIHOHAIbHOTO HasHaueHus [1O, ero cBoiicTB
(XapakTepUCTHK), KOMITAHUS HE TApAaHTHPYET UX TOYHOCTD, IIOJTHOTY, TOCTOBEPHOCTD.

Kommanusi He oTBeuwaeT mepeq KIMEHTOM WJIM TPEThbHM JIMIIOM 3a JEHCTBHA WIH
Oe3eiicTBre TPaBOOOIAIATENs IPH OKa3aHWH YCIYTH B He TapaHTupyer, uyto 110 He comepxuT
omnboK, padoTaer 6e3 cO0EB U yIOBIETBOPSET MOTPEOHOCTH KIIUEHTA.

Kommanust 1 KJIMEHT COTNIacOBBIBAIOT, YTO KOMITAHUS HH MPHU KAKUX OOCTOSTEIbCTBAX HE
IPEOCTaBIIsIET HUKAKOM KOMIIEHCAIINH 3a JII00bIe IPUUMHEHHbIE KIIUEHTY U (WJIH) TPETheMY JIUILY
yOBITKH, BBI3BAHHBIE UCIIOJIB30BAHUEM MJIM HEBO3MOXKHOCTBIO Mcnoib3oBanus [10, B Tom duncie
CTaBIIME CJIEACTBHEM CTaHJApTHON MM HeHaanexaied padots! [10 u (Win) BOZHUKIINE BBUILY
HEBO3MOKHOCTH ucnoisb3oBanus [10.
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