000 «A1 nudpobie cepBUCHI»

JloroBop 00 OKa3aHUM YCJYT M0 pa3MenleHuI0 MPOrpaMMHO-aNNapaTHOro pecypca

1. OBIIMUE NMOJIOXEHUSA

1.1. Hacrosimuii AOroBOp peryaupyeT OTHOIIEHHUS 00 OKa3aHUH YCIYT IO pa3MEUICHHIO MPOTrpaMMHO-
anmnapaTHOro pecypca MeXy KIMEHTOM U KOMIIaHUEH.

1.2. B HacrosieM A0roBOpe UCIONb3YIOTCS CIASAYIOUINE TEPMUHBI U UX ONpEeNICHUs:

Kommnanus — O011ecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «A 1 1U(POBBIE CEPBHUCHI.

KummeHT — ropuauyeckoe JHUI0 WM WHAMBUYAIbHBIA MPEAIPUHUMATEND, C KOTOPBIM 3aKJIFOYEH J10I0BOP
00 OKa3aHUU YCIYT MO Pa3MELICHUIO IPOrpaMMHO-aapaTHOro pecypca.

HenTp o0padorkm nanubix (majgee - LO/M), pacnonoxxennHslil mo aapecy r. Munck, yi. Tankosas, 11,
NpEeACTaBIsieT COOOM CIeNUaTU3uPOBAHHOE IOMEIICHHWE, B KOTOPOM pEalM30BaHAa COBOKYITHOCTb
pEIIeHUI, TEXHOJIOTMM W OpraHU3alMOHHBIX MPOLEAYpP, OPUEHTHUPOBAHHBIX Ha MPEJOCTABICHUE
MH(POPMALIMOHHBIX CEPBUCOB U YCIYT C 3aJJaHHBIMH mapaMmeTpaMu kadecta. [{O]] cooTBeTCTBYET Kitaccy
otkazoycroitunBoct TIER III (ceprudummponan Uptime Institute Tier III Design, Tier III Facility).
OOGopynoBanne — @porpaMMHO-alIapaTHBI pecypc (cepBepbl, CHCTEMbl XpAaHEHUS JaHHBIX,
TEJIEeKOMMYHUKAIIMOHHBIE YCTPONCTBA U T.I1.), MPUHAJIeKAIIUN KJIUSHTY U Pa3MEIICHHbII Ha TEPPUTOPHH
HO/I xommanuu.

Yeciayra no pa3meleHnio nporpaMmMHo-annapataoro pecypca (Colocation) (nanee — ycnyra) — ycnyra
no pasmemenutro O6opynoBanust Knuenta B I[OJl Kommanum ¢ GecniepeOONHBIM 3JIEKTPONUTAHUEM,
rapaHTUPOBAHHBIM YPOBHEM TEMIIEpaTypbl M KiIuMara, KpyriocyrouHodl oxpanod ILIOJ[, a Takxke
OpraHu3alen yIajieHHOro J0CTyIa K pecypcaM KIMEeHTa Ha BRIOPaHHOW CKOPOCTH.

Jdorosop 00 okazaHuu yCJIYyT 10 pa3MelIeHHIO MPOrPaMMHO-ANIIAPaTHOI0 pecypca (aJiee — 10roBop)
— TyOJIMYHBIA JOTOBOP, KOTOPBIH COCTOMT M3 HACTOSILIEro JOrOBOpa M PETUCTPAIIMOHHON (OpPMBI, U
JOJIKEH OBITh MPHUHST KIIMEHTOM MyTeM MPUCOSANHEHHSI K HEMY B IIEJIOM.

Perncrpannonnas ¢gopma — ycraHoBieHHas KomnaHueil ¢opma, cojepskaiias CBEACHUS O KIHEHTE,
OTpefieNiieT COCTaB YCIOyr W HHbIE OO0s3aTenbHBbIC IS CTOPOH YCIOBHS Ha MOMEHT MOAMUCAHUS
peructpanrionHoil popmsl. [loanucanue KIMEHTOM PETUCTPALMOHHON (OPMBI BhIpaXkaeT 0e3yCIOBHOE
corjacue KJIMEHTa ¢ yCIOBUSIMH JIOTOBOpA U IPUCOEIUHEHUE K HEMY B LIETIOM.

IMopsinku oka3zaHusl YyCJYI, CHPABOYHO-MH(OPMALMOHHBIE MAaTepHaJbl (Jajlee — TNOPSAAKH) —
TOKYMEHTBI, pEeriaMeHTUPYIOIIHEe yCIOBHS OOCTY)KMBAaHUS KJIMEHTA, MPEIOCTaBICHUS  YCIYT,
ony0JIMKOBaHHBIEC Ha OpHIHAIBHOM caiiTe komnanuu aldigital.by.

JInueBoii cuer — y4eTHBIN HOMEp KIIMEHTa B OMJUTMHTOBOM cHCTeMe KOMITAaHUM, IPUCBANBACTCS KIIUEHTY
MIPH TIOJIMTMCAHUN PETUCTPAIMOHHON (OPMBL.

3asiBjleHHe — 3asBKa Ha M3MEHEHHUE COCTaBa yCNyr, 3aUKCHUpOBaHHAs KIUEHTOM B BHJE 3alpoca,
HAIpPaBJIEHHOTO Ha 3JIEKTPOHHBIN aJjpec KOMIaHUH, yKa3aHHBIM B IOPSAAKE OKa3aHUs YCIYTH, C YKa3aHUEM
KOHTAaKTHBIX JITAHHBIX TEXHMUYECKOTO CIHELMATUCTa KIMEHTAa U 3allpallMBaeMbIX MNapaMeTpOB YCIYTH.
MaxkcuMasnbHBINA pa3Mep MEKTPOHHBIX cooOmIeHui B agpec komnanuu — 10 Mb.

1.3. loroBop 3akiro4aercs MyTeM TMOINUCAHUS KIMEHTOM PETUCTPAMOHHON (OpPMBI WM HHBIMU
croco6aMu, MpelyCMOTPEHHBIMU MOPSAKAMHU OKa3aHHS YCIIYT.

1.4. TTo ycnoBHUSIM HACTOSIIETO JOTOBOpPA KOMITAHUS OKa3bIBAeT KJIMEHTY YCIYr'y MO pa3MEHICHHIO
000py/10BaHUs KJIMEHTAa Ha TEXHUYECKUX IJIOMIAASIX KOMIAHUH.

Ob6opynoBanue pa3meniaercs 1o ajgpecy: r. MuHck, yiu. TankoBas, 1. 11.

2. IPABA U OBSI3AHHOCTHU CTOPOH
2.1. Komnanus o0s3yercs:
2.1.1. Oka3bIBaTh yCIIYTH, BHIOpaHHbBIE KIIMEHTOM, B peskuMe 24 yaca B CyTKH, 7 1Hel B Henemo. [lepeueHb
yCIIyr Ha MOMEHT 3aKJIFOUEHHs JOrOBOpa OTPAXKEH B PETUCTPALIMOHHON (OpMe K HACTOSIIEMY JIOTOBOPY.
HanmeHoBaHMe U KOMIUIEKTALUsl 000OPYAOBaHUs yKa3aHbl B OpMe aKTa Hayasla OKa3aHHsl yCIyT.
2.1.2.0ka3bIBaTh KJIMEHTY TEXHUUYECKYIO TOAJEPAKKY, & TAKAKE PEIOCTABIATh KOHCYJIbTALUHU IO BOIIPOCaM
OKa3aHMsl yCIYT COTJIACHO COIJIAIIEHUIO 00 ypOBHE OOCIIYy)KMBaHUS, Pa3MELICHHOMY Ha O(UIHAIBHOM
caiite kommanuu aldigital.by.
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2.1.3.0xa3bIBaTh KIIMEHTY YCIYT'H, OTOBOPEHHBIE B HACTOSIIIEM I0TOBOPE, B COOTBETCTBHH CO CTaHIapTaMu
¥ HOpMaTHBaMH, JACHCTBYIOUIMMHU Ha TeppuTopun Pecybnmku benapyce.

2.1.4.He pasrnamarp 100y KOHOUIACHIIMATHHYIO HH(GOPMAIUIO KIIMEHTa, HE TIPEAOCTaBIIATh JTOCTYI K
3TOH MH(OPMAIH TPETHUM JIUIAM, a TAK)KE 00eCIeYnBaTh KOH(PHUICHINATBHOCTh PEKBU3UTOB JOCTYIIA K
pecypcaM KJIHEHTa, 3a UCKIIOYEHUEM CIIy4aeB, MPEIyCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHOIATEIbCTBOM U
HACTOSIIIIUM JIOTOBOPOM.

2.1.5.11penynpexaaTe KIMEHTa O IUIAHOBBIX U MPO(UIAKTHYECKHX padoTax, KOTOpble MOTYT BBI3BATh
HepephIBBI B MIPEJOCTABICHUH YCIIYT, a TAKXKE CIIOCO0aMHU, IPEAYCMOTPEHHBIMHU COTJIAIIEHUEM 00 YpOBHE
00CITy)KMBaHUS.

2.1.6.1lpu HEOOXOIUMOCTH HM3MEHEHHS TEXHUYECKHX W/WINM (PU3MUECKUX YCIOBHM OSKCIUTyaTalluu
000py/0oBaHUsl KJIMEHTA YBEIOMIIATH IOCIEAHET0 B CPOK He Mmo3aHee 7 (ceMM) KaleHAApHBIX IHEH 0
Hayaja npoBeAeHUs padoT.

2.1.7.YBenoMisTh KIHMEHTa 00 M3MEHEHUH IJIATeKHBIX PEKBU3UTOB, IMOYTOBOTO ajpeca, TelehOHHBIX
HOMEPOB, aJIPECOB JEKTPOHHOM MOYTHI HE MO3/1HEE 5 (MATH) OAHKOBCKUX JTHEH.

2.1.8.B ciyyae pacTOp:KeHHsI HACTOSIIETO JIOTOBOpPA MPOU3BOJIUTH OKOHYATENbHBIH pacyeT W BO3BpAT
000py/10BaHUs KJIUECHTY.

2.1.9.06ecneunTs:

1) MoaxmroueHue 00OpyAOBaHMS KIMEHTA K CUCTeMe OecriepeO0HOro MUTaHKs U K CETH UHTEPHET.

2) BecniepeboiiHoe OXJIaKIEHHUE;

3) IpenenpHyto BiaxxHOCTH B MamiHHOM 3aiie 20-80 %;

4) TIpenenbHYIO TEMIEPATYPy B MECTE PACIIOIOKEHHUS «XOJIO0AHOT0» Kopuaopa 18-27 °C;

5) Becniepe0oiiHOE 3IEKTPOITUTAHKE;

6) O0si3aTeNbHBINA HHCTPYKTAX TEXHHUCSCKOTO MIEPCOHAA O HEAOMYCTUMOCTH OTKITFOUCHHUS 000PYI0BaHUS
KJIMCHTA;

7) Cuctembl KOHTPOJISI ¥ YIIPABJICHHS TOCTYIIOM;

8) B03MOXKHOCTh yCTAHOBKH HE3aBUCUMOW CHCTEMbI BUICOHAOIIOICHYS;

9) JleiicTBYIOIIYIO CUCTEMY MOKApPOTYILICHUS,

10) BecnpensTCTBEHHBIH JOCTYI YIOJHOMOYCHHBIX COTPYIHHMKOB KIHEHTAa K OOOpYIOBaHHIO, B
COIIPOBOKJCHUN  YINOJHOMOYEHHBIX COTPYIHHUKOB KOMIIAHMM B TOpSJKE M Ha  YCIOBHIX,
npexycMoTpeHHbIx B [lopsiake nocryna B [IO/], nepemenienus: o00pyaoBaHus;

11) B03MOKHOCTh HPOKJIAJKH HEOOXOAUMBIX KaOCNbHBIX COCIMHEHUI MO TEPPUTOPUH KOMIIAHHHU IO
COTJIACOBAHUIO;

12) Hocryn knuenta B LIO/] ocymiectisiercst B cootBercTBUE ¢ [Topsiakom okaszanust yeiyr u [Topsimkom
noctyna B LIO/I, mepemernienus: o00pyaoBaHusI.

2.2. KnueHr ods3yeTcsi:

2.2.1.1lpyuHuMaTh W OIUIAYMBATh OKA3aHHBIE YCIYTW B TOPAJKE M Ha YCJIOBUAX, OIpPENEIECHHBIX B
HACTOSIIIEM JIOTOBOPE.

2.2.2.CaMocTOsTENBHO A0CTaBUTH oOopyaoBanue B L{O/] kommanuu.

2.2.3.He ucnionb30BaTh 000py/IOBaHHE B TIPOTUBOTPABHBIX IEIISX.

2.2.4.Vcnonp30Bath cepTU(GUIIPOBAaHHOE 000PYJOBAHUE U Pa3peLIeHHOE K IPUMEHEHHIO ¢ COOII0IEHUEM
MIPAaBHJI TEXHUYECKOM 0€30IacHOCTH.

2.2.5.CobmoaaTh paBuia MokKapHoi 6e30MacHOCTH.

2.2.6.Co0moaTh paBmiia, ycTaHOBICHHBIE PernamerTom npeObiBanus npeacraButeneii kimenTa B O]
KOMITaHUH, a TAK)KE TOPSIIKOM OKa3aHUs YCIIYT.

2.2.7.CaMOCTOSTEIBHO OCYIIECTBIIATh CHCTEMHOE COIPOBOXJICHHE OO0OpYyJIOBaHHS W OOHOBJICHHE
pa3MeIeHHON Ha HeM UH(OpPMAIIHH.

2.2.8.CaMOCTOATENILHO U CBOEBPEMEHHO CIICIUTh 3a 0€30MaCHOCTHIO COOCTBEHHBIX BBIUMCIUTEIHHBIX
pecypcoB.

2.2.9.Bo3meniaTh NpUYUHEHHBIE KOMITAHUH YOBITKH B CIIy4ae HapyIICHHUS YCIOBUN JOTOBOPA.

2.2.10. ITo TpeOoBaHMIO KOMIAHUU B CPOK, HE MPEBBIMIAIONIUI 5 (MATH) KaJeHIApHBIX THEH ¢ MOMEHTa
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HOJIy4EeHHUsI COOTBETCTBYIOLIETO 3a11pOca, JONOJHUTEIBHO PEIOCTABIATh JOKYMEHThI, HEOOXOIUMBIE JIs
OKa3aHMsl YCIYT — OPUTHHAIIBI WK HaJUIEkKAIUM 00pa30M 3aBEPEHHbIC KOIHH.

2.2.11.CobnronaTh TEXHUYECKHE TPEOOBAHHUS KOMITAHMHM K O0OpyAOBaHHIO (rabapuTHBIE pa3Mephl — B
COOTBETCTBUH C rabapuTaMu IOHHUTA JUIsi 000pYyI0BaHUs, SJIEKTPOIIUTAHUE — NOTpedIsieMass MOIHOCTh B
COOTBETCTBUU C PErMCTPALIMOHHON POopMOil).

2.2.12.IlognepxuBaTh ~ aKTyaJlbHOCTh ~ KOHTAaKTHOW  HMH(QOpPMAauM U ©KETHEBHO  HM3y4yaTh
KOPPECIIOH/ICHIINIO, HAIPABICHHYIO C KOHTAKTHBIX aJPECOB IEKTPOHHOW IMOYTHl KOMIIAHUHU, a TaKXkKe
YBEIOMJISITh KOMITAHUIO 00 HM3MEHEHUM OAaHKOBCKMX PEKBH3UTOB, IOYTOBOTO ajpeca, TelePOHHBIX
HOMEpPOB, aJpecoB »HJIEKTPOHHOM MOYThl HEe Imo3aHee 5 (mATH) OaHKOBCKMX JAHEH, crocobamu,
IPEIYCMOTPEHHBIMU HACTOSIIIUM JJOTOBOPOM.

2.2.13. KiineHT 00s13yeTcs MCII0JIb30BaTh YCIYI'M B COOTBETCTBUM C YCIOBHSIMHU HAaCTOSILEr0 JOrOBOpa U
3akoHonaTenbcTBa PecnyOnmku bemapyce, a Takke He COBEpIIaTh CIEAYIONINX ICHCTBHA:

e nyOnuKanus WM Tepenavya J000H WHGPOpPMAIMH, PACIPOCTPAaHEHHE KOTOPOW IMPOTHBOPEUUT
3aKoHoJaTeNnbCTBY PecnyOnuku benapych nimu HopmaMm MeXIyHapOAHOIO 11paBa;

e nyOnMKauus WM Iepefada HepaBOMEPHO MOJIYYEHHOM MH(OpMAIUM, MOJHOCTHIO WM YaCTUYHO,
3alIUIIEHHON aBTOPCKUMH H/MJIM CMEXHBIMH ITpaBaMu 0€3 pa3pelieHus BiIaelblia Mpas;

e nyOguKauMs WIM mepefada 0ol MHPOpMAIMKM, KOTOpas COJIEPKUT B ceOe BUPYChl WM HHbIE
BPEIOHOCHbBIE KOMIIOHEHTHI;

e nyOnMKalus WIK Iepeiaya MaTepraoB MOPHOrpauIEecKOro Xapakrepa;

e MaccoBas pacCchUIKa PEKIAMHOW W HMHOW WHGOpPMAIMK TOCPEICTBOM D3JIEKTPOHHOH MOYTHI 0Oe3
IpeBapUTEILHOTO COIJIACOBAHUS C aJpecaToM (cram);

e (anscudukanus IP-agpeca, a Takke ApPYruX HIAEHTHU(PUKALMOHHBIX JAaHHBIX, HCIOJb3YyEMBIX B
CEeTEBBIX IPOTOKOJIAX, IPU Tepeiade JaHHBIX B CETH HHTEPHET;

®  COBEpIIEHUE JACHCTBUI, HAPABICHHBIX HA HAPYIICHHE HOPMAIHHOTO (PYHKIIHOHUPOBAHHS dJIEMEHTOB
CETH UHTEPHET (KOMIIBIOTEPOB, APYroro 000py10BaHUs WK MPOTPAMMHOTO 00eCTIeUeH s );

e  COBeplleHHUE JEHCTBUMN, HANPABIECHHBIX HA MOJTYy4YE€HHE HECAaHKIIMOHUPOBAHHOT'O JIOCTYIA K PEeCypcy
CEeTH MHTEPHET (KOMITBIOTEPY, APYroMy 000pYIOBAHHIO WIIM HH(POPMAITMOHHOMY PECypCy), MOCIeIyIoIee
UCIIOJIb30BaHUE TAKOTO JIOCTYIIA, a TAK)XKEe YHUUTOXKEHUE MM MOAU(DUKALIUS TaHHBIX HA 3TOM pecypce.
2.2.14. Tlpn 3aKIFOYEHWUHU JOTOBOpa KJIMEHT 00s3aH YBEJIOMHTH KOMITAHHIO B MUCHMEHHOW (opme 00
UMEIOIUXCS Y HEr0 MHTEPHET-caliTaxX, CeTeBOM aJpPECHOM IIPOCTPAHCTBE, LIEHTpax 0OpabOTKH JaHHBIX IS
BO3MOXXHOCTH MX TOCYJapCTBEHHON PETHCTPAIU B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOIATEIHCTBOM.
B nocnenyromem, B TeueHHE BCEro Cpoka AEWCTBUS JIOTOBOPA, KIMEHT 00s3aH He3aMeJUIMTENbHO
YBEIOMJISITH KOMIIAHUIO 00 M3MEHEHUH PETUCTPAIIMOHHON HH(OPMAIIHH yXKe CYIIECTBYIOIINX PECYPCOB, a
TaKXe CBOEBPEMEHHO COO0IATh O Ka)KJIOM Cllyyae BOZHUKHOBEHHSI HEOOXOIMMOCTH PETUCTPALIM HOBBIX.
2.2.15.B cnyyae mpenbsiBICHUS MPETEH3WH /WM TpeOOBaHUI W/WIIM MCKOB K KOMITAHUU CO CTOPOHBI
TPETHUX JIUII, CBSI3aHHBIX C HAPYIIEHUEM KIMEHTOM JIF000T0 U3 00513aTeNbCTB, MPEAYCMOTPEHHBIX 11. 2.2.13
HACTOSIIIETO JIOTOBOPA, KJIMEHT CAMOCTOSITETIHHO IPUHIMAET BCE HEOOXOIUMBIE MEPHI K YPETYJINPOBAHUIO
BO3MOXHBIX CIIOPOB. [IpH 3TOM KIMEHT 00513yeTCsl MOJTHOCTHIO0 BO3MECTHTh KOMITAHUH PACXO/Ibl U YOBITKH,
CBsI3aHHBIC C KOMIICHCAITMEH BhINICYKa3aHHBIX TPEOOBaHMIA W/WIIN TIPETSH3HMIA W/WIIN MICKOB TPETHHUX JIUII.
2.2.16.ITepen memoHTakeM OOOpYIOBaHUS C TUIOMIAJKU JUIsl JIIOOBIX IeNel, B TOM YHCIE M PEMOHTA,
OIJIATUTH UMEIOIIYIOCS 3a/I0JDKEHHOCTh 332 OKa3aHHBIE KOMITAHUEH YCIyTH JI0 Tiepeladn 000pyIOBaHHS
KJIMEHTY.

2.2.17.CBOEBpEMEHHO MPOM3BOIUTH OIIATY OKa3aHHBIX KOMITAHHEH 110 HACTOSIIIEMY JIOTOBOPY YCIIYT.
2.2.18.He pasriamare koHpuAeHIMaIbHY0 HHpopMaruio Komnanuu, He IpeoCcTaBIsATh JOCTYI K 3TOM
UHPOpPMALIMK TPETBUM JIMIIAM, 33 HCKIIOYCHHEM CIy4aeB, MPEIyCMOTPEHHBIX JICHCTBYIOUINM
3aKOHOJIaTEITLCTBOM.

2.3. Komnanus Bnpase:
2.3.1.IlpuBnexaTs K OKa3aHUIO YCIYT 110 HACTOSIIEMY JOTOBOPY TPETHUX JIMII, OCTABasICh OTBETCTBEHHBIM
3a Uux HeﬁCTBHH nepea KIMCHTOM.
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2.3.2.B OOHOCTOpOHHEM TMOpS/KE H3MEHUTh TEXHUYECKHE MapaMeTpbl OKa3aHHWsA YCIyr B IElsiX
MOBBIIIICHUS KAUeCTBA U HAJIS)KHOCTH MPEAOCTABISEMBIX YCIYT.

2.3.3.IlpunocTanaBnuBaTh NPEOCTABICHHE YCIYT KINEHTY B CICAYIONINX CIydasx:

e 10 YCTpaHEHHs HapyLIICHHH B Cllydae HEHCIIOJHEHUS MM HEHAJUICXKAIIEro UCIIOIHEHUS KIMEHTOM
0053aTeNbCTB, YKa3aHHBIX B MyHKTE 2.2.13 HacTOsIIEro J0roBopa;

®  HECBOEBPEMEHHOM OIIaThl YCIyT;

e  HapyIIEHHs CUCTEMbI 0€30MaCHOCTH CETH, a TaK)Ke JACHCTBUS WK O€3/1eHCTBHE KIIMEHTA, BHI3BABIINE
OTPaHUYEHUE WJIM TMPEMATCTBOBAHUE B JOCTYINE JAPYTrHUM TOJb30BATENISIM K YCIyraM KOMIaHHU.
Omnpenenenne (akra HACTYIUICHHS TaKUX COOBITUH OTHOCHTCS K HMCKIIOUUTEIBHOW KOMIIETCHIIUH
KOMITaHUH;

e  HaHECEHUS Bpea PeryTaluu KOMIIAHWUH;

e HaHeceHHs Bpela MHPOPMALMOHHOW 0€30IaCHOCTH CETH Mepeladyn TaHHBIX, CO3AaHUS KPUTUIECKON
Harpys3KH;

®  HCUCIOJHEHHMS, HEHAUIKAIIEr0 UCIIOIHEHHS KJIMEHTOM YCIOBHIl HACTOSIIETO JT0TOBOPA;

e mnpoduirakTuueckoe OOCITY)XMBAHHE, YCOBEpPIICHCTBOBAHWUE WM HEOOXOAMMOCTH  3aIlUTHI
000pyIOBaHUS CETH B CIIydae HEMCIPABHOCTEH MM HENPABUIHHOTO HCIIOJIH30BAHUS;

® [pOBEJCHHME KOMIIAHHUEH TpPOBEpKM TO (aKTy MOCTYNHMBIIEH >Kajdo0Bl OT TPETbUX JHI O
IPOTUBOIIPABHBIX JCUCTBHUAX CO CTOPOHBI KIIMEHTA.

® B HHBIX CIIy4asx, IPEJYCMOTPEHHBIX IOTOBOPOM H JACHCTBYIOIUM 3aKOHOAATEILCTBOM.
2.3.4.I3MEHATh CTOMMOCTH YCIIYT, OKa3bIBAEMBIX B COOTBETCTBHH C JOTOBOPOM, IPEIBAPUTEIBHO
YBEZIOMHB 00 3TOM KJIMEHTa He o31Hee, 4eM 3a 10 (IecsTh) KaJeHapHbIX JHel Yyepe3 opuIraabHbli cailT
kommanuu aldigital.by.

2.3.5.1lepenaBaTh uepe3 ceTb MHTEPHET MO NEKTPOHHON MMOYTEe KIUEHTY COOOIIEHUsI HH(POPMAIIMOHHOTO
xapakTepa (YBEIOMIICHHS O TIPOBEICHIH TUTAHOBBIX paboT, MHPOPMAIUs O 330DKEHHOCTH, TIOSBIICHUN U
CTOMMOCTH HOBBIX YCIIYT U JPYroe).

2.4. KnueHT Bnpase:

2.4.1. TpeboBaTh OT KOMITAHUY HAIJISKAIIETO OKa3aHUs yCIYT.

2.4.2.Bb1bupath WM MEHATh HA0Op U 00bEM MPEAOCTABIAEMBIX KOMIAHUEH YCIIYT.

2.4.3.TloryuaTh KOHCYJIBTAIIMH 110 BOIIPOCAM OKa3aHUS YCIYT.

2.4.4. PacTOprHyTh HACTOSILIUH JOTOBOP B Clyyae HEBBIOJHEHMS WJIM HEHAIJIEXKAIIErO BBITOJHEHHS
KOMITaHHEH CBOMX 0053aTENLCTB 110 OKAa3aHUIO YCIYT B PaMKax HACTOAIIETO JOTOBOPA.

3. CTOMMOCTbD YCJYT U MOPAJOK PACUETOB

3.1. Yenyru nmoanexar oriate exXeMecsqyHO, HAauuHas ¢ IaThl OMUCaHUS CTOPOHAMH COOTBETCTBYIOIIETO
AKTa Havasa OKa3aHus yCIyTH.

3.2.CTOMMOCTB YCIIYT OTPEAEINsAeTCs, UCXO0/I U3 00heMa OKa3aHHBIX KJIMEHTY B OTUETHOM MECSIIE YCIIYT, B
TOPSIITKE U pa3Mepe, ONpeIeIICHHOM TapudaMu KOMIIaHUH.

3.3. CTOUMOCTh YCIYT MOXET MepecMaTpUBAThCA U U3MEHATHCS B MOPSJIKE, MPEAyCMOTpeHHOM TI. 2.3.4
HACTOSIIIIETO JIOTOBOPA.

3.4. CTOUMOCTh OKa3bIBa€MBIX YCIYT oOmpenenseTcss TapudaMyd KOMIIAHWH, JCHCTBYIOIIMMH Ha JI€Hb
NPEIOCTABICHUS YCITYT.

3.5. KnneHt 00s13aH MPOU3BOIUTH IIIATEXKH B pa3Mepax, HEOOXOAUMBIX Il CITUCAHHUS IEHEKHBIX CPEJICTB
3a HOTpe6J'IeHHI)Ie YCIIyTry, a TAKKE€ MHBIX CHI/IC&HHﬁ, CBSI3AHHBIX C O6CJ'Iy>KI/IBaHI/IeM KJINCHTA B KOMITAaHUH.
[IporieHTHI Ha TPOU3BEICHHBIC MIATEKU HE HAUUCIISIOTCSL.

3.6. Exxemecsuno 10 10 uymcnma mecsina, CIEIYIOMETO 3a OTYETHBIM, KOMITaHHS (OPMHPYET cuera,
CoACpKaure BCC BHUIBI HA4YUCJICHUU 3a NpeaAOCTaBJICHHBIC B OTYCTHOM MCCALIC YCIYyIrd, KOTOPBIC
3aBepsoTCAd  (AaKCUMUIBHOM MMOANUCHIO  YIIOJHOMOYEHHOTO Juna kommanud. Cyer sBhseTcs
noATBepkKIeHHEeM (hakTa 1 00beMa OKa3aHHBIX YCIYT 32 OTYETHBIN Meproa U 0hopMIIIETCS KOMITaHUEH
eAnHOoNNYHO. [lepBuYHbIE y4YeTHBIE JOKYMEHTHI, MOJITBEP)KIAIONINE OKa3aHHE YCIYT IO HACTOSIIEMY
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JIOTOBOPY, KJIMEHT BIpaBe OPOPMUTH €TUHOJINYHO HA OCHOBAHHU €KEMECSYHOTO c4eTa, (OpMUPYEMOTo
KOMITaHHEH.

3.7. KilneHT MOXKeT 3aKa3arh JOCTaBKY CYETOB OJHUM U3 MPEUIOKECHHBIX KOMITaHHEH crioco0O0B: Ha ajapec
AIIEKTPOHHOM MOYTHI W/WJIM Ha TTOYTOBBIN aapec.

3.8. KineHT 00s13aH OIUIaTUTH CYET 10 25 Yucia Mecsna, CIEAYIOIEro 3a MecsAeM OKa3aHUs YCIyT, BO
n30eKaHue NPUOCTAHOBIICHUS OKa3aHus yciyr. [Ipu Heroay4eHn: cueTa KIIMEHT 00513aH CaMOCTOSITEIIBHO
YTOYHHUTH CyMMY, TTOJUIEXKALIYIO OIJIaTe, U MIPOM3BECTH Tu1aTexk. CUeT NeliCTBUTENEH B TEYEHUE MecsIa CO
JHS ero BbicTaBlieHHs. [lociie MCTEYEHMs] 3TOTrO CpPOKa KIMEHT JOJDKEH OOpaTHThCS B KOMIIAHHMIO 3a
BBICTABJICHUEM HOBOTO CUETA.

3.9. O6s13aTenbCTBa KIMEHTA MO OIUIATE YCIYr KOMIAHMM CYUTAIOTCS BBIIOJHEHHBIMU TOJIBKO IOCTE
HOCTYIUICHUS] COOTBETCTBYIOIIHMX CPE/ICTB HAa PACUETHBII cueT KoMIaHuH. J[aToi Oru1aThl OKa3aHHBIX yCIyT
CUUTACTCS JICHb 3a4YKMCIICHUS JICHE)KHBIX CPEACTB HA PAcUCTHBIA cyeT KoMmnaHuu. KoMmmaHus He HeceT
OTBETCTBCHHOCTh 3a 3aJIEP’KKU B Iepefadye WHPOPMAIMH O IUIATeXax 10 TEXHHYECKUM HpUYMHAM
OpraHu3anuii, OCYIIECTBIIIONINX ITpUeM/Tiepejady/3auiciIeH e IIaTeKeu.

3.10.B ciydae HeomIaThl cyeTa KOMIIaHUS OCTAaBIISIET 32 COOOH PABO B OTHOCTOPOHHEM IOPSIKE YaCTUIHO
WK TOJIHOCTHIO MPHUOCTAHOBUTh OKA3aHUE YCIYI'M KJIHMEHTY ITyTE€M, OIMCAHHBIM B TOPSIKE OKa3aHHs

YCIIYTH.

4. CPOK JEMCTBHUSA JOTIOBOPA U MOPSJAOK ETO U3BMEHEHMS U PACTOP)KEHU A

4.1. JloroBop BCTynaeT B CUJIy C MOMEHTA 3aKIUYEHUs U AeMCTBYeT o/MH roj. Ecnu HU oJlHA U3 CTOPOH

He mo3zaHee, 4eM 3a 30 nHel 10 MCTEYeHHUs CpoKa NEHCTBUSA JOrOBOPA, NMHMCBMEHHO HE 3asBUT O €r0

PacTOP>KEHUH, OH CUUTAETCs IPOJOHTMPOBAHHBIM Ha KaXK/bIM MOCIENYIOIIMA KaJeHJapHbIA Toja 10

MCTEYEHUS CPOKA JEHCTBUS JIMLEH3UN KOMIIAaHUH.

4.2 KomMmaH¥usl BIIpaBe B OJJHOCTOPOHHEM TIOPSIIKE U3MEHSTh YCIIOBHS HACTOSIIETO JOToBOpa. M3smMeHeHne

JIOTOBOpa MPOUCXOAUT MYyTEM pa3MeLIeHHs] COOTBETCTBYIOLIEH HMHpOpMaluu 00 M3MEHEHUH YCIOBUH

JIOTOBOpA, MOPsAKA OKa3aHUs YCIIYT, a TAK)K€ MHBIX U3MEHEHMSIX, CBA3aHHBIX C 00CIy)KMBaHUEM KJIMEHTa

B KOMITaHWH, Ha O(UIHATFHOM caiiTe komnanuu aldigital.by.

4.3.KnueHT npenocTaBisieT KOMIIAHUH TPaBO MOTHOCTHIO TMOO YaCTHYHO TepeIaTh IMpaBa U 00s3aHHOCTH

[0 HACTOSIEMY JIOTOBOPY TpETbeMy JIMIly, OKa3bIBAIOLIEMY YCIYTH B 00beMe, HpPeayCMOTPEHHOM

JIOTOBOPOM, 0€3 TOJTy4eHUs JOMOJHUTENBHOIO COIJIacus KIIMEHTa.

4.4 KnueHT corjlaceH Ha Mepejnady NpHUHAMIEXaled eMy HHPOpMaluu, pacnpocTpaHeHue U (W)

IIPEIOCTaBIEHUE KOTOPOI OrpaHUUEHO, TPETHEMY JIUILY B ClIydae Mepeiayu TaKoMy JIMILY KOMITaHUEeH MpaB

u/wim oOs3aHHOCTEHl Mo Hacrosimemy jgoroBopy. [lns mepenaun komnaHued Takod HHGpopMaluy,

IpUHAJUIeKAIIEH KIMEHTY, TPETheMY JIMIY B CIy4asX, MPEeIyCMOTPEHHBIX HACTOALIMM JIOTOBOPOM, HE

TpeOyeTcs MmoslyuyeHue JOMOIHUTEIHLHOIO MUCbMEHHOTO COTIachs KJIMEeHTa.

4.5. Tlpu pacTOp>)KEHHH HACTOAIIECTO JOTOBOpa IO JIOOBIM OCHOBAaHUSIM €r0 TIOJNOXEHUS OyayT

IPUMEHATHCS K OTHOLIEHHUSAM CTOPOH BIUIOTH JIO MOJHOIO OKOHYAHHUs B3aUMHBIX PACUETOB U NEpEeAavu

HEOOXOIMMOM TOKYMEHTAIIUH.

4.6. PacTopskeHue aoroBopa BieyeT 3a cOOOW pacTOp)KEHHE BCEX JOMOJHHUTEIbHBIX COTJAIICHUH K

HAaCTOSIIIEMY JOTOBODY.

4.7. KnueHT BIIpaBe JOCPOYHO PAaCTOPrHYTh HACTOSIIMNA JOrOBOp, YBEAOMHUB KoMIaHHo 3a 20 (1BaauaTh)

KaJICHJapHBIX THEH B mUchbMeHHOW (opme. KinueHT BrpaBe 3aMEHHUTH CPOK YBEJOMIIEHUS (IIOJIHOCTHIO

A100 YaCTHUYHO) BBIIUIATOW KOMIIEHCAIIMM KOMITAHUH, PACCUMTAHHOM MCXONs M3 CTOMMOCTH YCIYTH 32

HEHUCIOJIb30BaHHBINA EPUO.

4.8.KomMmanus BrpaBe JOCPOYHO PACTOPTHYTH HACTOSIIUIN JOTOBOP, YBEIOMHB KiineHTa 3a 20 (1BaauaTh)

KaJICHJapHBIX JHEW B MUCbMEHHOU (opme, a Takke B TedeHue 10 (IecsTH) KaJeHAapHBIX AHEH ¢ JaThl

HAIpPaBJICHUS YBEIOMIICHUS KIIMEHTY B CIIy4asiX:

® OJIHOKpaTHOIO HapylleHus I.1. 2.2.13 HacTosmero 10rosopa;

® HEOJHOKPATHOIO HapyleHus 1. 2.2.4. niu CpoKOB OIUIATHI 10 HACTOSIIEMY J10TOBOPY.

4.9.Hacrosmuii JoOroBOp MOXET OBITh PACTOPTHYT:

®110 MTMCbMEHHOMY TPEOOBAHUIO OJTHOM M3 CTOPOH B COOTBETCTBUH C 1.4.4. 1 4.5. HACTOSIIETO JOTOBOPA;
CrpaHuua 5un3 7


https://a1data.by/

000 «A1 nudpobie cepBUCHI»

110 COTJIAIIEHUIO CTOPOH;
®B Cllyyasx, IPeAyCMOTPEHHBIX 3aKOHOIAaTeNLCTBOM Pecnybnnku bemapych.

4.10.B ciydyae IOCPOYHOTO PACTOP>KEHHUS HACTOSILEro JOroBopa KIUMEHT o0s3aH B 10-gHEBHBIH CpOK
JIEMOHTHPOBATH M BBIBE3TH 000PYAOBAaHHE, €CIIM WHBIE CPOKH HE COTJIACOBAHBI CTOPOHAMHU. B 3TOM cityuae
KOMIIaHUSI 00ECTeUnBaEeT AOMYCK JIMI[ KJIMEHTAa B COOTBETCTBUU C JIOCTUTHYTOM I0rOBOPEHHOCTHIO.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. 3a HapyuieHue yCI0BUM HACTOSAIIETO JOTOBOPA CTOPOHBI HECYT OTBETCTBEHHOCTD, MPEyCMOTPEHHYIO
3akoHojaarenbcTBoM PecriyOmnuku benapych.

5.2. Kommanusi HeCceT OTBETCTBEHHOCTb 32 HEIOCTYMHOCTh YCIYI COTJIACHO COTJIALICHHI0 00 YpOBHE
00CITy>)KMBaHUS.

5.3.3a mpocpouky oOmIaThl YCIYI O HACTOSIIEMY JOrOBOPY KIHEHT YIUIauYMBaeT 1O TpPeOOBaHHUIO
KoMIaHuM 1neHto B pazmepe 0,1% oT mpocpoueHHOM cyMMBbI 33 KKl J€Hb POCPOUKH OTLIATHI Y CITYT.
5.4.3a KaxIbplil J€Hb HAPYIICHUS CPOKOB, MPETyCMOTPEHHBIX I1.4.7. HACTOSINEro JI0rOBOpa, KIUEHT
yILUTa4MBaeT MO TPeOOBaHUIO KOMITAHHUH TeHI0 B pazMepe 1/30 oT CTOMMOCTH YCIIYTH 32 MECSII 32 KaXK bl
JI€Hb IPOCPOUKH.

5.5. Kommanus BmpaBe caMOCTOSTEIBHO MPOM3BECTH JEMOHTa)X OOOpYAOBaHUSA B CIIydae HAapyIICHUs
KJIMEHTOM II. 4.7. HacTosiero gorosopa. KnneHnr o0s3yercss BO3MECTUTh TaKUE€ PACXO/bl HE MO3AHEE 5
OaHKOBCKHUX JTHEH C JaThl OJMyYEHUS CUeTa.

5.6. Kommanusi He HeceT OTBETCTBEHHOCTH 3a COJAEpKaHHe WH(POpMAINH, TeperaBaeMoi (TorydaeMon)
KIIMEHTOM, a TaKKe 3a Bpell, KOTOPBIN nepeaaBaeMas (monydaemasi) HHPopMaIus MO>KeT HAHECTH KIIUEHTY
WIHM TPETHUM JIULIAM.

5.7. B ciyyae HapyuieHuii B pabote 000py10BaHMs KIIMEHTA, MOBIEKIITNX MPUYMHEHU yIlepOa KOMIaHUH,
KJIMEHT 00sA3yeTcss BBILIATUTh KOMIIAHMM CTOMMOCTb MPUYMHEHHOIO YyiiepOa, MOATBEPKIEHHOTO
JIOKYMEHTaJIbHO.

5.8. KitmeHT camMOCTOATENBHO OTBEYaeT 3a JOCTOBEPHOCTh M KAadyeCTBO HH(GOpPMAINH, pa3zMeniaeMoi
KJIMEHTOM Ha 000py/I0BaHMHM U 3a €€ COOTBETCTBHE 3aKOHOIaTeNbCTBY PecniyOnuku benapyce.

5.9. KiimeHT caMoCTOSTENPHO OTBEYAET 3a JIEHCTBHSA, BIMAIONIME HAa pabOTy CETH, MPEIIPHUHSATHIC C
000py/I0BaHUs KITUEHTA.

5.10. Komnanusi He HECeT OTBETCTBEHHOCTh 3a HEpabOTOCIIOCOOHOCTh YCIYTH, OKa3bIBaeMOH IIO
HACTOSILEMY JOrOBOpY (MOJIHYIO MJIM YaCTUYHYIO), BBI3BAaHHYIO ACHCTBUSAMH KIIMEHTA.

5.11. KomnaHus HeceT UMYIIECTBEHHYIO OTBETCTBEHHOCTD 3a yTpaTy WJIU MOBPEXJIEHUE 000pYyJ0BaHMUS,
HOJY4eHHOr0 OT KiMeHTa. B cimywae yTpaThl 000pyloBaHHsS — B MpeJesiaX €ro CTOMMOCTH COTJIACHO
JaHHBIM OYXTaJITEpPCKOTO ydeTa 3a BBIUYETOM HAYMCICHHOW amopTu3anuu. B ciydae mnoBpexaeHus
0o0OpyJOBaHUSl — B TpejAeiax CTOMMOCTH TaKUX MOBPEXKIACHUHM, MPH 3TOM CTOMMOCTb HOBPEKICHUN
OTIpeIeIIIETCSI CTOMMOCTBIO UX YCTPaHEHHS.

5.12. Puck ciyuaiiHOW rueny Win cay4aiiHOro MOBPEXICHUS 000PYIOBAaHUS MEPEXOJUT K KOMIIAHUH B
MOMEHT MOJNUCAHUS CTOPOHAMHU aKTa, MOATBEP>KIAIOLIET0 MOHTa)X O0OpYIOBaHHUS Ha TEXHUYECKHUX
wiomaasx KommaHuu. KimeHT npuHMMaeT Ha ce0s pUCK ciay4dailHOM rubenu Wiau ciydyailHOro
MOBPEXACHUS 000pYyIOBaHUS C MOMEHTA IMOJIUCAHUsI CTOPOHAMHU aKTa, MOATBEPKIAIOIIETO JAEMOHTAaX
000pyI0BaHUS HA TEXHUYECKUX IJIOMIAIX KOMITAHUH.

5.13. KommaHusi He HeCeT OTBETCTBEHHOCTH 3a HapyIIeHHE KOMIUICKTAIlMd OOOPYAOBaHUS, €ro
HOBPEXJCHUE WM YTPaTy, €CIIM TaKue COObITUSA HACTYNWIM IO BUHE KIMEHTa, B TOM YHCJIE U B CBSI3U C
HapymieHneM UM Permamenta mpeObiBanmsi mnpenctaButeneit knueHta B 1O/ xommanum wim
HECOOIIOZICHUEM TTOPSJIKA OKAa3aHUs YCIYT.

5.14. KnueHT, ucronb3ys yeayru KOMIaHUHU, CAMOCTOSITEIbHO OTBEYAET 3a Bpel, MPUUNHEHHBIHN ASSTHUSIMU
KJIMEeHTa, 000pyJOBaHUEM (JIMYHO WJIM MHBIM JIUIOM IO/ €r0 CETEBBIMH PEKBM3HTAMH) JIMYHOCTU HITU
UMYILIECTBY IPpaXKAaH, OPUANUECKHX JIUL, TOCYJapcTBa UM HPAaBCTBEHHBIM MPUHIUIIAM O0IIECTBA.

5.15. IlpumMeHeHue CaHKIUI, YCTAaHOBJICHHBIX HACTOSALIMM JOTOBOPOM, HE OCBOOOXKIA€T CTOPOHBI OT
BBITMIOJTHEHHS] MU CBOMX 0053aTEIbCTB.
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6. YCJIOBUSI OCBOBOXJIEHUSA OT OTBETCTBEHHOCTH

6.1. CTOpoHBI OCBOOOXHAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WM I[IOJIHOE HEHCIIOTHCHUE
00513aTEILCTB 110 HACTOSIIIIEMY JOTOBOPY, €CIIM 3TO HEHUCIIOJHEHUE SBHJIOCH CJICIICTBHEM OOCTOSITEILCTB
HEIPEOI0JIMMOM CHUJIbI, BOSHUKIIUX MOCIIE 3aKIFOUSHHS HACTOSIIIETO I0T0OBOpa.

6.2. Ilon TakuMu 0OCTOSATEIHLCTBAMU CTOPOHBI TOHUMAIOT BKJIFOYAsi, HO HE OTPaHUYHMBAsCh: HABOIHECHUS,
MOXKaphl, 3eMJICTPSCEHUSI, & TaK)KE BOIHBI, BOCHHBIC JCHCTBUSA, aKThl WJIM JACHCTBUS T'OCYAaPCTBEHHBIX
OpPraHOB BJIACTH M YIIPABJIECHUS, B PE3YJIbTATE KOTOPBIX UCIIOJTHEHHE 005A3aTEIIbCTB CTAJI0 HEBO3MOKHBIM.
6.3. [Ipu HACTYIUIEHHH YKa3aHHBIX B II. 6.1. HACTOAIIETO JOTrOBOpa 0OCTOSITENLCTB CTOPOHA, UCIIOTHEHUE
00513aTeILCTB KOTOPOH HEBO3MOKHO WJIH 3aTPYAHEHO, JOJDKHA B TCUCHUE 3 KAJICHIAPHBIX JTHEH U3BECTUTH
0 HUX B IUCBMEHHOM BHJE IPYryl0 cTOpoHy. M3BelieHue MOJKHO COAEpKaTh JaHHBIE O XapakTepe
00CTOSTENLCTB, a TAK)KE OICHKY UX BIIMSHUS HA PEATHbHOCTh U BO3MOXKHBIM CPOK HUCIIOTHEHHUS CTOPOHOM
CBOMX 00513aTEIILCTB TI0 JJOTOBOPY.

6.4. Ecii cTOpoHa HE HAlpaBUT WJIM HECBOCBPEMEHHO HAIPABUT OTOBOPEHHOE B HACTOSIIEM JOTOBOPE
U3BCIICHUE, TO OHA O00si3aHAa BO3MECTUTH JPYrod CTOPOHE YOBITKH, NMPUYUHEHHBIC HEUCIIOJIHEHUEM
MIPUHSATBHIX Ha ce0s1 003aTEIbCTB.

6.5. UcrotHeHne CTOPOHAMHU CBOMX O0S3aTENBCTB IO HACTOSIIEMY JIOTOBOPY BCIICICTBUE HACTYILICHHS
00CTOSITENECTB HEMIPEOJOTUMOM CHITBI OTOIBUTAETCS HA BPEMS M CTBHS BBIIICYKA3aHHBIX OOCTOSATEIbCTB.

7. HOPAJOK PASPEIIEHUS CITOPOB

7.1. Cnopsl 110 HACTOSIIIEMY JI0TOBOPY Pa3peLIatoTCs IyTEM B3aUMHBIX IEPETOBOPOB.

7.2. B ciydae HapylleHUsl YCIIOBHI HAcCTOSILEro JI0roBOpa CO CTOPOHBI KOMIIAHMM, KIMEHT 00s3yeTcs
HAIpaBUTh MPETEH3UIO0 B CpoK He mo3jaHee 10 (mecATu) nHEW ¢ JaThl BBISIBICHUS TaKUX HapyLICHUM.
Komnanusi BIpaBe He HNPUHUMATh K PACCMOTPEHHUIO MPETEH3UM, HAIPaBICHHbIE KIMEHTOM IIO3]IHEe
BBIIIEYKA3aHHOT'O CPOKA.

B cnyuae HeocTHKEHUS CTOPOHAMU B3aMMHOI'O COTVIACHS, CIIOPBI MEX1Y HUIMH pacCMaTpUBAIOTCSA
DKOHOMHUYECKHUM Cy10M I. MUHCKa.
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