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1. OCHOBHBIE TEPMHUHBI U OIIPEJAEJIEHUSA

Ioub3oBaTens — corpynHuk KimeHta wim gapyroe Jsnno, ynojdHomoudeHHoe KimeHTom
MOJIL30BATHCS Y CIIYTOM.

Yeayra «BupryansHas uHppacTpykTypa» (nanee — Ycinyra laaS) — yciyra mo pasMerieHHIO
JIOTMYeCcKuX eanHuIl nHopmannonHsix cucreM (nanee — MC) Kinenra B obake.

Yeayra «Pe3epBHoe KonmpoBaHMe W BOCCTaHOBJIeHHEe» (nasee — Yciayra BaaS) - ycayra mo
pEe3epBHOMY KOIIMPOBAHUIO U BOCCTAHOBJIEHUIO BupTyaneHbix mamnH Knvenra.

LenTp o0padoTku nanubix (1ajee - LHO), pacrionoxennslil o aapecy r. Munck, yi. TankoBas,
11, npexacrapinsieT coboi crielMaTu3upPOBaHHOE TOMEIIEHHE, B KOTOPOM pealIn30BaHa COBOKYITHOCTh
pElIeHN, TEXHOJOTMH U OpraHM3allMOHHBIX MPOLENYp, OPUEHTUPOBAHHBIX HA INPEAOCTaBICHHE
MH(OPMALIMOHHBIX CEPBUCOB M YCIYT C 3aJlaHHBIMU Mapamerpamu kadecta. L{O]] coorBeTcTBYyeT
knaccy orkazoycroitunBoctu TIER Il (ceprudunmposan Uptime Institute Tier 111 Design, Tier 111
Facility).

IO — nporpammHOe obecrieueHue.

Cpena BUpTYaJM3alluu — IporpaMMHoe o0ecreueHue, ucnoib3dyemoe Komnanuei s coznanus
U yIIpaBJIEHUs] KOMIIOHEHTAMH I1yJIOB BBIYUCIUTEIbHBIX PECYPCOB.

Iyl BBIYMCIUTENBbHBIX PecypcoB — 00IIee KOJIHYECTBO BHUPTYaAIbHBIX PECYpPCOB, KOTOPOE
npenocrasiieHo Kommanumein mius cozmanua Kimentom BupTyanbHbIX MallMH IPOU3BOJIBHON
KoH(UTypaliy, He MPEeBBIIAIOIMX HapaMeTpoB npenoctapisiemoro Ilyma pecypcoB u
COOTBETCTBYIOIIUX BO3MOXKHOCTAM Cpefibl BUPTYaIU3aliH.

Bupryanbnasa mammaa (BM) — nporpamMMHas cucteMa, SMyIupyrolias anmnaparioe od0ecrnedeHme
HEKOTOPOil M1aT(OPMBI U UCTIOJHSIONIAS TPOTPAMMBI IS 3TOH TIATQOPMEI.

Jloruyeckasi eIMHHMIIA MYJa BBIYMCIUTEIbHBIX PeCypcoB — OOBEKT Iylla BBIYMCIUTEIbHBIX
pecypcoB (BupryanpHas wmammHa, BUpPTyajbHas C€Th, I1a0JOH BupTyalbHONW MalIWHBI,
BUPTYaJIbHBIA MapIIPYTH3ATOP U T.J.) JOCTYIHBIH [UIS CO3/IaHUs U OpraHU3alMi HH(POPMAIIMOHHBIX
cucrteM Kimenra.

ITapa3uTtHblii Tpaduk - Tpaduk, npoxoasamuil yepes BupryanbHyro MalnHy, KOTOpbIi He ObLT B
SIBHOM BuJie MHUIIMKMpoBaH KilneHToM, a BO3HUK M3-3a BUPYCHON aKTUBHOCTH.

KoHTeHT — TepMuH, 03Ha4aoNUMil Bce BUABI HHPOpMaLUH (TEKCT, H300pakeHus], ayAuo, BUIEO U
T.I1.), COCTaBJISIOLIEH HAMOIHEHUE, COJAEPKUMOE pecypca ¢ OOLIUM JIOCTYIIOM U3 CETU UHTEPHET.
ABTOPH30BaHHBII €-Mail — 3T0 OIMH WK HECKOJBKO aPEeCcOB 3JICKTPOHHOM MOUTHI, YKa3aHHBIX B
perucTpallMoHHOM (QopMe WM 3asBJIEHUU KIMEHTa, O0QOPMIEHHOM HajiexamuM o0pa3oMm, 10
KOTOPBIM BO3MOXKEH IPUEM 3asBOK OT KIHEHTa-IOPUIUYECKOro JHma O0e3 JIOMOJHUTEeTbHON
uaeHTU(GUKAIU. 3asIBKU KJIMEHTOB-IOPUANYECKUX JIMII, OTIPaBIIEHHbIE C ABTOPU30BAHHOIO aJipeca
MPUPABHUBAIOTCS K 3asBJICHUSAM, 0(OPMIIEHHBIM Ha (PUPMEHHOM OJIaHKE C MeYaTbio U MOAMNUCHI0
PYKOBOJUTENS IOPUANYECKOTO JIMIA. 3asBKH Ha OIEpalliy, CBA3aHHbIE C PACTOP’KEHUEM JIOTOBOpa
wi nepeodopmieHreM abOHEHTa, HE MOTYT OBITh HalpaBlieHbl TOCPEICTBOM aBTOPHU30BAHHOTO
aapeca.

HNuTepdeiicel KoMmnanum — nepedyeHb perjiaMeHTUPYEMbIX CIIOCOO0B M TOYEK KOMMYHHMKAIMU C
Kommnanwuei.

LenTp noagep:xkkum - cucrtema oOMeHa cooOmeHusMu Mexay Kimentom u  Kommanueit
MpeiocTaBisgeMoil Ycinyru, myTeM nepeaauu 3amnpocoB uepe3 Uurtepdeiicst Kommanuu.
OOpamenne — 3aperucTpUpOBaHHBIA (PakT JFOO0ro oOpamieHHs] WIM HHIMJIEHTa CO CTOPOHBI
KnuenTa nnn norpedurens Yciuyru yepes3 unrepdericel Komnanuu. B nannom CornameHun ectb
KaTeropum — oOpalleHue Ha NpefocTaBieHHe HH(opMauu, obpalleHue Ha 0O0CIyXHBaHHUE,
oOpareHue Ha N3MEHEHHE, WHITUJICHT.

NHuuaeHT - mo0oe HEeTIPEeABUICHHOE COOBITHE, HE SBISIONIEECS YaCThIO0 CTAaHAAPTHOTO (IITATHOTO)
MCIOJIb30BAaHUS MPOrPaMM W/WIIH MPOrPaMMHO—AMNIAPATHBIX KOMILJIEKCOB, KOTOPOE BBI3BIBAET WU
MOKET BBI3BaTh IPEPBIBAHHME IPENOCTABICHUS WIM CHUXKEHHE KaueCTBAa HCIOJIB3YEMBIX Y CIIyTr
Knnentom.
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TexHnueckasi noaaep:KKa — COBOKYITHOCTb JEMCTBUI M UTEepaIHii IO HACTPOIKe 1 00CITY)KHBAaHUIO
obOpamenuii KimeHTta, HampaBiIeHHBIX Ha OOecrieYeHHe CTaOWIbHOW M OecnepeOoiHON paboThI
MH(POPMAIIMOHHBIX CHCTEM U CEPBUCOB B 30HE OTBETCTBEHHOCTH KoMmaHuu.

Ilepuon moaep:KKu - Iepuoi BpEMEHH, B TEUEHHE KOTOPOTO COTPYAHUK TEXHUYECKOU MOAIEPIKKH
BBITOJIHSAET 00paboTKy oOpameHuii morpedureneit Ycmyru Kinuenra. [lepuon noauepxku sBisiercs
4acThio neproia GyHKIIMOHUPOBAHHUSL.

Ilepnon orpaHuyYeHHOW NOAAEPKKU - TIEPUOJ BPEMEHH, B TEUYEHHE KOTOPOro, OOpaIieHHUs
PETUCTPUPYIOTCS, OOpallleHUsl U UHUUJCHTHI C IpruopuTeToM Bricokuii 1 Kputnueckuii periarorcs,
00paboTKa OCTaNbHBIX OOpAaIIeHUH NPOM3BOIUTCS B OCHOBHOW mepuon mnojuepxku. Ilepuon
OTrpaHUYEHHON MOAJEPKKU ABIISETCS YaCThIO Meproa PYyHKIIMOHUPOBAHUSI.

Ilepuon ¢QyHKUUMOHUPOBAHMS - TIEPUOJ BPEMEHH, B TEUEHHE KOTOPOTO KOMIIOHEHTH,
obecrieunBaronye npenoctapieHue Ycmyru (Mapopmamnuonnsie cucteMmbl, 110, obopynoBanue)
¢bynkunornpyrot. O6paboTka oOpalieHuil BBITOTHICTCS HA YPOBHE UX perucTpanuu. BeimoaHenne
oOpallleHu# BBIMOIHIETCS B IEPUOJ MTOIACPIKKH.

Ilepuoa TexHUYECKOro 00CTYKUBAHHUS - IEPUO]T BPEMEHH, B TEYEHUE KOTOPOTO HE TAPAHTHUPYETCS
¢dbynkmonupoBanre 00bekToB Yciyru (Mudopmanuonnsie cuctemsl, [10, obopynoBanue),
BCJIEJICTBHE BO3MOKHOTO ITPOBEJICHUS PErJIAMEHTHBIX U TEXHHUYECKUX padoT. Ilepro TexHIIecKoro
oOCITy’kKMBaHUSI HE BXOAUT B mMepuoja QpyHKUMOHUpoBaHuUs. [lepro TexHHMUEeCKOro oOCIyKUBaHUS
coryiacoBbIBaeTcs ¢ KiimeHToM JOMOIHUTENBHO.

IInanoBble npoduiakTUYecKue padoThl — KOMIUIEKC MPO(PHUIAKTHYECKUX (PETIaMEeHTHBIX) padoT
[0 TIOAJEPKAHUIO MCIPABHOTO COCTOSIHMS OOOPYAOBaHHS, CETH, HWHKEHEPHBIX CHCTEM W
unppactpykTypsl Komnanuu.

JKCTpeHHbIe (BHEILUIAHOBBIE) PadOThl — KOMIUIEKC pPabdOT MO SKCTPEHHOMY TEXHHUYECKOMY
00CITy’KHMBaHUIO, CBSI3aHHBIX C II100AIBHBIMHI PUCKaMHU JUISI CUCTEM UH(GOPMAIMOHHON 0€301aCHOCTH
1 HEMPEPBHIBHOCTH OM3HEca.

ABapHiiHO-BOCCTAHOBHUTEJIbHbIE PA00THI — KOMIUIEKC BHEIIJIAHOBBIX paboT, KOTOpPbIE IPOBOJATCS,
B CIIy4asx TNEPUOJUYECKH BO3HHKAIOMIMX MPEPHIBAHUNA B OKa3aHUM YCIYIH WIH B CIy4asx
CYIIECTBEHHBIX YXYALICHUHA MapaMeTpoB KadyecTBa, KOTOPbIE MOTYT MPHUBECTH K MPEPHIBAHUIO
okazanus Yciayru. Bpems nepepsiBa paBHO (paKTHYECKOMY BPEMEHH BBISIBICHUS HEHCIIPABHOCTH H
BOCCTAHOBJICHUS (DYHKIIMOHUPOBAHUS Y CITYTH.

OTyeTHBIH NMepPUHOI TEXHUYECKOH MOJJEPKKH — TEPHOJ BPEMEHH IPOIODKUTENFHOCTRIO 1
KaJIeHJapHBIi KBapTajl B paMKaXx cpoka JieiicTBus HacTosiero CornameHus.

Bpemsi anaqm3za u pearupoBaHMsi Ha oOpalleHHe — T[I€pHOJ BpPEMEHH, HayuHas C
3aukcupoBanHoro gaxra Obpamenus Knuenra B Llentpe nognepxku Komnanuu, 10 onpeneneHus
u knaccupukanun OdpailieHus 1 Hadasaa padoT IO JaHHOMY 0OpallleHHIo, ¢ yBeaomieHneM Kinuenra
10 AJIEKTPOHHOMU TOYTE.

Bpemst 06padoTKH U BBINOJIHEHHS 00pallleHus — IEPUOJ BPEMEHHU, C MOMEHTAa 3a(pUKCUPOBAHHOTO
¢dakra O6pamenuss Knuenta B Llentpe nognepxxku Kommanuu, 10 ¢akTa MOJHOTO BBITOTHEHUS
pabot, ykazaHHbBIX B OOpalieHun U yCcTpaHEHHs TPOOJIeMbl WIN MPEIUIOKEHUST aTbTePHATUBHOTO
pelIeHus 3a/1a4n/TIpoOIIEMBI.

I'106anbHasi HEAOCTYNHOCTh YCJIYIM — HEJIOCTYNHOCTh YCIyrd (MaccoBble WHUUIEHTHI C
npuoputetoM — Kputnueckuii), cBsizaHHas ¢ (opc-MaKOpoM MIM  OOCTOSTENHCTBAMU
HETIPEOJOIUMON  CHiIbl  (OMpeneNeHuss yKa3aHbl B JIOTOBOpe OO0 OKa3aHWW Y CIyrH),
npensaTcTBytommuMu Komnanuu npenocrasuts Ycenyry Knuenty.

Yeayra eBsi3M — KOMIUIEKC JOTIOJTHUTEIbHBIX YCIYT i oOecnieueHus qoctyna k O6opyaoBaHUIO
Knuenra, pasmemennoro B I[[OJl, u3 BHemHHX ceTeil CBsI3U (CTPOMTEILCTBO M apeHnaa
OTNITOBOJIOKOHHBIX JIMHWUW CBSI3M; JOCTYN B HHTEPHET C TpeOyeMOWl MPOIYCKHOW CIOCOOHOCTHIO;
rapaHTHPOBAaHHBIN OCTYI B MHTEPHET € TpeOyeMOoil CKOpOCThIO; MUPHHT; opranuzanus VPN L2, L3,
ipSec), mpeaocTapisieMblii 10 OTAEIBHOMY JA0IOBOPY OKa3aHUs YCIYT C OMEpaTopoOM AIIEKTPOCBSI3H.

2. HOPEJIMET COI'/TAIIEHUSA
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Hacrosimmee Cornarienue siBiisieTcsi HeoTheMiIeMol yacThio JloroBopa 00 okasaHuu yciyr Ha 0Oase
obaunoi maardopmsl, 3akaodenHoro mexxay OO0 «A 1 nudpossie cepBrchl» (anee - Kommanws)
u Kitnenrowm, u onpesiessieT NopsiioK U yCIoBUs peocTaBiaeHus KimeHTy TeEXHUUeCKOH MOAIEPKKH
B OTHOIICHUU MPETyCMOTPEeHHbIX JloroBopoM Yciyr, a Takke TpeOOBaHHS K KauecTBY YCIYyTr U
CEPBHCOB, BBIIOJIHEHUE KOTOPBIX rapaHTupyeT Komnanus.

B Cornamenuu onpeneisitoTcsi COCTaB U 00JaCTH JOMYCTUMBIX 3HAYEHMH MOKa3aTesiell KauecTBa
VYcenyr, okazsiBaeMblx KilneHTy, pa3Mepsl U NOPSAJ0K KOMIIEHCALIMY B CIIy4ae HapyLIEHUs rapaHTUui
1o HacToseMy CoryalmeHuro.

Bo BcéMm octanbHOM, YTO HE MPEAYCMOTPEHO yciioBUsMHU HacTosmero Cornamenusi, CTOPOHBI
PYKOBOJCTBYIOTCS yclIOBUsIMH JloroBopa.

2.1. CocraB Ycayru.

CoctaB Yciyru U TOpSJIOK €ro U3MEHEHUs ONMHCaHbl B JOKyMeHTe «[lopsok okazaHus yciyr Ha
6aze obnaynoit miardpopmer LHO/: «Bupryansnas undpactpykrypay, «Pe3epBHoe KonmupoBaHHE U
BOCCTAHOBJICHHCY.

2.2. IlyJ1 BIYMCIUTEIBHBIX PECYPCOB M MOPSIIOK €ro H3MeHEeHM.

Knuent moxer 3anpamuBarh u3MeHeHue [lyna BBIYMCIUTEIBHBIX PECYPCOB HE Yallle, YeM OJIMH pa3
B CYTKH.

W3meHeHus, npousBoAuMble BHYTpU Ilyna BBIYMCIAMTENBHBIX PECYpPCOB, MOTYT HPOBOIUTHCS
CaMOoCTOATENbHO KIIMEHTOM HEOrpaHU4YEHHOE KOJIMYECTBO Pas.

3. NOAAEPKKA U ITPEJOCTABJIEHUE YCJYI

3.1. UuTepdeiicol nonauu Odpamenus B LleHTp nmoaaepxKu.
Bce OOpamenuss Kimenta, B 00s3aTenbHOM NOpsIKE, IOJDKHBI MOJABaThCsS YTBEPXKIAECHHBIM
CIIOCOOOM C MCIOJIBb30BaHUEM CIIEAYIOIIUX HHTep(delicos/cepBrcoB Kommnanuu:

HNurepdeiic/cepBuc KonrakTHasi uHGopMmanus

Tenedon 150 - nayee B roJIoCOBOM MEHIO 3, 3aTeM 6
DuiekTpoHHasi nouta LleHTpa noaepkku sd@aldigital.by

DjiekTpoHHasi nouTa OTaes1a Npoaax sales@aldigital.by

Bce o6pamenus mo Yceayre moryT O6ITh IpuHATE Komnanueii Tonbpko ot [lonbp3oBareneit Knuenra.
Hnsa unentudukanuu [lons3oBareneit Knuenra npu obpamennn uepe3 uHTepdeiicsl Kommanuu B
00s3aTeIbHOM TOPSIKE HEOOXOAMMO COOOIMTh HMH(OpMalMIO, YKa3aHHYIO MpU 3aKII0UYEHUU
JloroBopa Ha oka3zaHue Y CIlIyru, a UMEHHO:

e VHII

e Jlunesoii cuer

e Vuérusle pannple Kimenta (Ilocnemnme 8 cumBomoB URL  ccbuiku Kk moprany
CaMOOOCITY)KUBAHHUS).

B caysae ecnu wundopmanus, nepenanHas Kmnuentom Kommanuum, He COOTBETCTBYET
neiicrutrensHoctu (YHII, JluneBoit cuer u Yu€THble JaHHBIE HE COBMAJAIOT), W/WIH OOpaIleHHe
npoM3BeaeHO He ¢ ABTopu3oBaHHOro €-mail, Kommanus BmpaBe oTka3ath B OOCITY)KHBAaHWUH U B
o0paboTke obOpamieHus: Knuenra.

B cnyuae eciiu KiieHT He MeeT BO3MOXHOCTH BOCIIOJIb30BAaThCs MOPTAJIOM CaMOOOCTYKUBAaHUS B
CBA3M C yTepel YUETHBIX JAaHHBIX WIH B PE3yJIbTaTe CAMOCTOSITEIIBHOTO HEKOPPEKTHOTO U3MEHEHUS
YUETHBIX JAHHBIX, JJI1 BOCCTAHOBJICHUS Y YETHBIX NaHHBIX KineHTy Heo0xoaumMo oOpaTUThCS uepes
unTepdeiicel Kommanuu yist neperenepanuu Y YETHBIX JaHHBIX O CTOPOHBI KoMmanuu.

B nensix moBbleHUs: ypoBHS 00caykuBanus KineHTy peKkoMeHyeTcs IpeloCTaBUTh B 0OpaleHnu
CIeNyIONTyI0 HH(pOpMaIHIo:
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e  MOAPOOHOE OMKMCAaHKE CUTYAIlMH, BbI3BaBIeH oOpaiieHne (10 BO3MOXHOCTH CO CKPHHIIIOTAMHU
u/vim rpaduyeckuM nosicHeHueM B opmarax .jpg/.gif/.png unu B qpyrux rpaguyueckux popmarax);
®  TIOIIAroBOE€ OIMKCAaHUE JEHCTBUI 10 BocIpousBeaeHuto NHiuaeHTa (eciau npuMeHuMo);

e ®DUO, e-mail, TenedoH oOpaTUBIIETOCS JINLIA.

e VugrHBIe MaHHBIC JUIS JOCTyHa K MOPTAly CaMOOOCIYKHBaHHS (OMIIMOHAIBHO IO 3ampocy
Komnanun).

B cayuae ecnu nns o6pabotku oOpaieHusi TpedyeTcsi MpOM3BECTU OIpeAeieHHbIe ASUCTBUS Ha
nopraiie camooOcnyxkuanusi Kimmenra KoMmmnanus Bpase 3alipoCUTh YUETHBIC JaHHBIC JUISI IOCTYTIa
K roptaiy camoobcnysxkuBanus Knuenra.

st onepatuBHOTO mpoBeneHus pador Kommanusi BrmpaBe HCIONb30BaTh KAaK YUYETHBIE JaHHBIC
KinuenTa, Tak 1 crienuanbHyr0 yU€THYIO 3aIUCh — SUPPOIt B moprasne camooOcyxuBanus Kiuenra.
[To yMOTUaHUIO YYETHBIX TaHHBIX SUPPOIt 1eakTHBHpOBaHA M UMEET CTaHJAPTHBIN IEPBOHAYAIBHBIH
napoJib, U3BeCTHHIN TonbK0 Komnanuu. Ha Bpemst mpoBeneHus paboT B mopraje caMoo0CcTyKUBaHUS
Kommanust MmokeT 3anpocuth y KimenTa aktuBanuio y4ETHOH 3anmucu SUpport.

[Tocne oOpaboTku W BbIModHEHHs oOpameHuss Kinuenty HeoOxoaumMo OylneT M3MEHUTh Yy4eTHBIE
JaHHbBIC, TIpeaocTaBIecHHbIe KoMITaHuel, Wi MpoBeCTH JCaKTUBAIIMIO YIETHOM 3amucu Support B
roprajie caMoOoOCITyKHUBaHHS.

Komnanus He HeceT OTBETCTBEHHOCTH 3a ACHCTBHS, COBEPUICHHBIE C HCIOJb30BAHUEM YUETHBIX
nanHblx Knnenra, mocie 06paboTKu U BIMOTHEHUs 00palleHusl.

3.2. Cnoco0bl ynpaBJjieHHs 00pPallleHUSIMH.

B pamkax nanHoro CoramieHus BbIIEISIOTCS Y€ThIPE KATEropuu 00palieHU:

O0pamenne Ha mnpeaocTaBiieHHe UHAOPMAIMH — 3aMpoC HA NPEIOCTABICHHE TEXHHYECKOU
urdopmarmu 00 Ycayrax, BKIFOYAs OTYETHI, KYPHAIBI 10CTyNa (B 3aBUCHMOCTH OT MPOTPAMMHOTO
obecricueHnss KommaHuM W HagWuusi TEXHUYECKOW BO3MOXKHOCTH) HANpPaBISIETCS 10 alpecy:
sd@aldigital.by, oOpamenuss mo ocrajgpbHBIM (OOLIMM BOMpPOCaM) BONpPOCaM — TIO ajpecy:
sales@aldigital.by.

Obpamenne Ha 00CTyKMBaHHE — 3aMIPOC HA MPOBEJCHUE JOMOIHUTENBHBIX padoT, BXOIAIINX B
coctaB Yciyru, Hanpasisercs Kiimentom B nucbMeHHOM dopme yepe3 uHTepdericel Komnanuu no
anpecy: sd@aldigital.by. 3anpoc Ha mpoBeaeHHE TOMOJHUTEIBHBIX pa0OT, HE BXOJASIIMX B COCTaB
Ycnyru, Hanpasinsercss KnuenToM B nuceMeHHON opme yepes nnrepdeiicsl Komnanuu no aapecy:
sales@aldigital.by.

Oo0pamenne Ha u3MeHeHue - oOpamenne KimeHTa, CBsI3aHHOE C W3MEHEHHEM COCTaBa H/WITH
o0beMa TpenocTaBIsieMbIX YCIyr, HampamisieTcs mo azapecy: sd@aldigital.by. K cranmaptaeiM
WU3MEHEHUSIM OTHOCSTCS M3MeHeHHs [1ynia BBIYMCIUTEIbHBIX PECYPCOB B CICIYIONIMX MPaHHIAX:

- VCPU — 1o 25 mit.;

- VRAM — no 500 I'GaiiT;

- HDD — mo 5 To6aiiT;

- I3MEHEHHE CKOPOCTH yJIaJICHHOTO JIOCTyIMa K 000py10BaHuI0 KiaueHTa — 10 150 MouT/c.

Bce ocTajibHble H3MEHEHHSI OTHOCATCH K HECTAHAAPTHBIM.

Nuuuaent (Kputnueckuii, Bwicokuit, OObIYHBIN) — oOpaiieHHe O COOBITUU, BIMSIONIEM Ha
npeaocTaBiieHue Y Ciyr HampasiseTcs mo aapecy: sd@aldigital.by

Onucanue KPUTHYHOCTEeH M BJAMssHN WHIMIEHTa HA PeI0CTABJISEMYI0 Y CJIYry:

NHIMaeHT, npuBOIAILINN K TTOJTHON HEAOCTYITHOCTH Y CIYT B CBSI3H C
HEHCIIPABHOCTHIO 00OPYIOBaHMS, CETH, WH)KCHEPHBIX CUCTEM W/UITH
uHppacTpykTypsl Komnanuu.

OO0parteHre Ha yCTpaHEHUE HEUCIIPABHOCTH, MOBJIEKIIEH 32 COOOM
YaCTUYHYIO HEAOCTYIHOCTh, CYIIECTBEHHOE OTPAHUYECHUE TOCTYITHOTO
(byHKIIMOHAA WM 3aMeTICHHE JOCTyIa K Y CIIyraM, peI0CTaBIIsIeMbIM
onHomy Knuenry.

Bricoxkmnii
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OOparreHre Ha yCTpaHEHHE HEMCIIPABHOCTH, KOTOpasi HE OKa3bIBACT

OOBLIYHBIH
CYIIECTBEHHOTO BIUSHUSA Ha MCIONIb30BaHue Y cinyr KimmeHtom.

Kommanust BripaBe B OJHOCTOPOHHEM IMOPSAKE M3MEHHTh NMPHUOPUTET MHITUACHTA, IpeoOpa3oBaTh
UHIUACHT B oOpamieane (OOpamenne Ha mnpenocTtaBieHue uHpopmainuu, OOpamnieHue Ha
obcimyxuBanue, OOpalleHME Ha HW3MEHCHHE) B Cllydac HEKOPPEKTHOM ero Kiaccu(ukauu
Kiuentowm, ¢ o0s3aTenbHbIM yBeqoMIIeHHEM KitneHTa 1o 3JeKTpOHHOM MmoyTe.

3.3. Ipuopurer 00padoTKH 00palleHUIi, CDOKH, TAPAHTHH.

ITopsimox 00paboTku oOpaleHus, OomnpeAensercs NPUOPUTETOM. [ apaHTHMpOBaHHOE BpeMs
pearupoBanusi, 0OpabOTKH M BBITIOJHEHHUS OOpamnieHuii (B OTYETHOM IEPHUOJIE), 32 UCKIIOYCHHEM
CllyyaeB I1100aJIbHON HEJOCTYITHOCTH Y CIYTH:

MaxkcumajibHoe BpemMsi 00padoTKH 1
Bpems anaiusa BbINIOJIHEHHsI 00panieHnsi, MUHYThI
Kareropust U pearupoBaHusi N
IIpuopurer YpoBeHb TEXHHYECKOH MOAICPKKH
oOpameHust Ha oOpaleHue,
MHHYTPI ba3zosnbiii (24/7 NuuBHyansHi
Kputnuecknii 15 720 WHIUBHTYAJIBHO
Nunmnent Bricokuii 30 1440 WHJIMBUIYAJILHO
OOBIYHBIN 60 2160 WHIUBHTYAJIBHO
OpareHue Ha . 480 (Tonpko B
Obpai Huzkuit ( N/A VHJIUBUIYaJIbHO
00cyKUBaHUE pabouee Bpemsi)
OO0pareHne Ha
partt . 90 (ToybKO B 60 (ToybKO B
U3MCHEHUE Huzkui WHUBUTYATEHO
pabouee Bpemsi) | pabouee Bpemsi)
CTaHJapTHOE
OGpartenue Ha
pail . 120 (Tonmpko B
U3MECHEHUE Huzkwii N/A UHIUBUIYAIbHO
pabouee Bpems)
HECTaHJIAPTHOE
Ob6parienue Ha
npenocrapnenue | H/J 1440 N/A WHUBUTYATEHO
uHpOpMaLUu

*  VcnoBusl TMPEIOCTAaBICHUS YPOBHS TeXHUYeckoW mouepxku WMuausuayanbubiii  (VIP)
coryacoBbIBaeTcs ¢ KmeHTOM JOMONMHUTENBHO, OTAENIBHBIM COTJIAIIEHUEM CTOPOH.

3.4. llepnoabl 00CTy:KUBAHHUS.

3.4.1. B Tabnuie OMWCAaHBI MEPHOILI TOJICPKKA U OOCITY)KWBAHUS YCIYTH, IS BHIOPAHHOTO
Knuentom ypoBHs (ba3osiii 24/7, IHIuBUIyanbHBINM) TEXHUYECKON MOIICPIKKH:

Jnst ypoBHst bazoBblit 24/7 - 24 yaca B CyTKH, 7 KaJIeHJapHbIX

JHEHN B HEJIENI0, BKJIHOYas MPa3JHUKU U BBIXOJHBIC JHHU.

[ns ypoBHst IHAMBHIyaIbHBIM — UHBIE YCIOBHSL.

C 18.00 o 9:00 mo mectHomy Bpemenu (UTC +3.00)

Ilepuoa noaaep:kku

Ilepuoa orpaHMYeHHOM

MOAEPKKH
IMepuon KpYTJIOCYTOYHO - 24 yaca B CyTKH, 7 THEH B Henemnto, 365/366
(pyHKIIHOHMpPOBAHHSA JIHEH B TOJ1y.

[Tpodunaktrueckne paboThl IO TEXHUYECKOMY O0OCTY>KUBAHHIO,
CBSI3aHHBIE C IPEPHIBAHUEM CEPBUCA BBIIOIHSIIOTCS
cnernuanvcramMu Komnanuu B yachl HaUMEHbILIEH HArpy3KHU €
00s13aTeIbHBIM OTIOBEIIEHUEM 110 IeKTpoHHOU noute Kinnenra He
MeHee 4eM 3a 48 yacoB 10 BBITTOTHEHHS paboT. CymMmmapHOe BpeMs
npopHIAKTHIECKUX paboT HE MOXKET MPEBBIIIATH 6 YacoB B
MECSIIL.

Ilepuoa TeXHHYECKOro
00CTyKUBAHMS
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PaboThI 1O SKCTPEHHOMY TEXHHYECKOMY 00CTyKHUBAHHIO,

Ilepuoa 3xcTpeHHOro0 CBSI3aHHBIE C ITI00ATBHBIMU PUCKAMH JJISI CUCTEM
TeXHHUYECKOro MH(POPMALIMOHHOM 0€30MaCHOCTH U HETIPEPHIBHOCTH OHM3HEca,
00C/Ty:)KHBAHUS BBITIOJIHSIOTCS crienuanuctamMu Kommanuu ¢ 00s3aTesIbHbIM

OTOBEIICHUEM MO 3JIEKTPOHHOU noute KimenTa He MeHee ueM 3a 2
yaca 710 Hayajia pador.

NuauBuayanbHbIe
NMepuobl TEXHUYECKOM ITo cornacoBanuro ¢ Kimmentom.
NOJ/IEPKKH

3.4.2. Tlponenypa B3auMOICHCTBUS P MPOBEICHUH IJIAHOBBIX MTPOPUITAKTHICCKUX U IKCTPEHHBIX
(BHEIJIAaHOBBIX ) pa0OT.

Bpemst mpoBeneHHS MPOPMIAKTHYECKUX/IKCTPEHHBIX pPAabOT paBHO (DAKTHYECKOMY BpEMEHU
MPOBEJICHUST pPabOT, W3MEHEHHS KOHQUIypallMid W TECTUPOBAHMS, NPUBEAIMINX K IMPOCTOIO
OKa3bIBaE€MbIX Y CIIYT B TIEPUO/] POBECHUS YKa3aHHBIX Pa0oOT.

[InaHoBbIE MPOPUIAKTHYECKUE W/WIM  OKCTPEHHBbIC (BHEIUIAHOBBIC) pabOThI B IEIIX
YCOBEPIICHCTBOBAHMS WJIM TEXHHYECKOTO OOCIYXHBaHUS MHKeHepHoro obopymoBanus L1O/], He
MPUBOJISIIIUE K TPOCTOI/ACTPAAalluu Y CIIyTH, a TAK)KE PabOThI, IPUBOISIIUE K OTCYTCTBHUIO JOCTYIIA
K ITOpPTaITy CaMOOOCITY>)KHBaHUS, MOTYT ITPOBOJIUTHCS KPYTIIOCYTOYHO Oe3 yBenomiieHus Kimenra.
[Ipy HEOoOXOAMMOCTH TPOBEACHUS IUIAHOBBIX MPOQUIAKTUYCCKUX/3KCTPEHHBIX paboT Ha
obopynoBanuu Kommanuu, CBS3aHHBIX C PEPHIBAHUEM CEPBHCA, YBEIOMIICHUE OTBETCTBEHHBIX JIUIT
MPOUCXOJUT ITyTeM OTIIPABKU OIOBEIICHUS Ha ABTOPWU30BaHHBIN e-mail B CpPOKH, yKa3aHHBIC B
n.3.4.1.

ITo ¢akty okonvanusi padot Komnanus napopmupyer KimeHra myTem OTIPaBKH OMOBEIICHUS Ha
ABTOpU30BaHHBIN e-mail.

HckmoueHneMm sBISIOTCS cly4yau, Koraa paboThl BEIMOTHSIOTCS 10 3anpocy Kinenra.

Knuent nomxen yBenomisite Komanuro o mpoBeieHUH padoT Ha CBOEM 000OpYIOBaHHH, KOTOPBIE
MOTYT MPUBECTH K €r0 BpeMEHHOM HepaboTOCIIOCOOHOCTH, A0 Havaia MPOBeIeHUs TaKUX padoT.

3.4.3. Ilponenypa B3auMOAECHUCTBUS NPU BOSHUKHOBEHUH aBapUHHO-BOCCTAHOBUTENBHBIX padoT.
[Ipy HEOOXOAMMOCTH TPOBEACHUSI AaBapUHHO-BOCCTAHOBHUTEIBHBIX padOT Ha 000pPYAOBaHUU
KoMmanuu yBenoOMIIEHHE OTBETCTBEHHBIX JIMI] IPOUCXOJUT IIyTEM OTIPABKH OIOBELICHUS Ha
ABTOpHU30BaHHBIN e-mail.

HeucnpaBHOCTh CUMTAETCs YCTpaHEHHOM, KOTJa O3KCIUIyaTallUOHHBIE XApaKTEPUCTUKH Y CIyru
COOTBETCTBYIOT [TapaMeTpam, rapanTupoBaHHbIM Komnanuei B HacTosiemM CornameHuu.

ITo ¢axty ycrpanenuss HeucnpaBHocTH Kommanus unbpopmupyer Kimenta o0 ycTpaHeHHOH
HEHMCIPABHOCTH MYTEM OTIPABKH OMOBEIICHUs Ha ABTOPU30BaHHbBIN e-mail.

YnonHoMO4YeHHBIN MpencTaBuTenb KiueHTa B TedyeHue 2 (IBYyX) 4acoB JIOJDKEH IOATBEPAMTH
yCTpaHEHUE HEUCIPAaBHOCTH WM NpouHpopMupoBats KoMmmnanuio o npuyrHax, Mo KOTOPbIM OH HE
MOJKET OATBEPIUTH YCTpaHeHue HencnpaBHocTU. Eciau KineHT He mpenocTaBisieT NOATBEPKACHHE
yCTpaHEHUS! HEHCIPABHOCTH B T€YEHHE 2 YAaCOB, HEUCIIPABHOCTh CUUTAETCS YCTPaHEHHOM.

3.5. MeTpuku, napaMeTpbl Ka4yecTBa H YPOBHS JOCTYIHOCTH Y CJIYTH.

B naHHOM pasznene NpUBOIUTCS NEPEUYCHb [IAPAMETPOB IIPENOCTABICHUS Y CIIYTH.

Komnanusi rapantupyer AOCTYNHOCTh W IITAaTHOE (YHKIHMOHHPOBAHHE KOMIIOHEHTOB Y CIYTH,
BXOJSIIIMX B 30HY OTBETCTBEHHOCTHM KoMMmaHWU: cpeabl BUPTYyaJH3alllM; COOCTBEHHBIX KaHAJIOB
cea3u B LIO/I, okpyxenus ¥Ycnyru Ha ypoBHe BenomorartensHeix cepsucos LHO/I.

Komnanus rapantupyer KimeHTy BbIoSHEHHE U COOMIOeHHE 0053aTENbCTB, YKa3aHHBIX B 11.3.2;
11.3.3; n 3.4 Hacrosmero CornameHus, KOTOPbIE BXOJAT B 30HY OTBETCTBEHHOCTH Kommnanuu u
OTIpeNIeNIAIOTCS Kak mTaTHoe GyHKIMoHupoBanue LlenTpa nonaepxku 1 TexHMUecKOn MOAISPKKI
MPEOCTABISIEMON U MOAAEPKUBAEMOU Y CITyTH.
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OneHka AOCTYMHOCTH YCIYyTd M €€ KOMIIOHEHT IPOM3BOAMTCS HAa OCHOBAHMU aHAINW3a JIaHHBIX,
IIOJyYEHHbIX M3 COOCTBEHHBIX CHCTEM MOHHUTOPUHIA M JPYI'MX HH(POPMALMOHHBIX CUCTEM
Kommnanuu (ITSM cucremsl, cucrembl yuéra oOpallleHUd W WHIUACHTOB, CUCTEMbl MOHUTOPHHIA
uadpactpykrypsl IO/ u 1.1.)

Komnanus ve 6epet Ha ce0s1 OTBETCTBEHHOCTh 32 MOHUTOPUHT JIOCTYITHOCTH OTIEPALIMOHHBIX CUCTEM
U JIpYroro nporpaMMHoOro o0ecrneyeHus, pa3MelleHHoro Ha BupryanbHbeix MamumHax Kinuenra.

IIpy BO3HMKHOBEHMM CIIOPOB O KAaye€CTBE MPEAOCTABISAEMON Y CIyrd NPUOPUTETHBIMU SBIISIOTCS
JaHHbIe cucTeM MOHUTOpHHra Komnanuy, a Takke 1aHHbIE )KYPHAJIOB (JIOIOB) CUCTEM MOHUTOPHHIA
¥ OT4ETOB U3 MH(POPMAIIMOHHBIX cucTeM Kommanuu.

3.6. locTynHOCTH YCJIYId U OTBeTCTBeHHOCTh KoMnanum.

OCHOBHBIM IIOKa3aTejaeM KadecTBa YCIyrd sBisieTcs JOCTYIHOCTh Y CIIyTH 3a OTYETHBIA IEPUOJ
TEXHUYECKON MOJIEPKKH.

JIOCTYIIHOCTB Y CIIyTH OIpeJiesigeTcs 1o ciaenyroei Gpopmyie:

[Tepuon nocrynuoctu Ycnyru = (T mepuon — T wHenocrymaocTH) /T nepuog* 100%

T nepuox — BpeMst IpeAOCTaBICHUS Y CIIYTH 3a OTYETHBIN MIEPUOJ TEXHUYECKOU MOAIEPIKKHU.

T HEOCTYITHOCTH — BpEMS HELOCTYITHOCTH Y CIIYTH 3a OTYETHBIN [TEPUOJI TEXHUUYECKON MOIEPIKKH.
VYcinyra cunraeTcst HeAOCTYITHOM ¢ MOMEHTa nojiydeHus obpamienus Kinuenra o6 MHIMIEHTE U 110
OTIIPAaBKH OTBETA Ha OOpAIIEHUE O BOCCTAHOBIICHUH JJOCTYITHOCTH (C Y4&€TOM (haKTa MOATBEPKACHUS
uHIUIeHTa co cropoHbl Komnanuum nyrém onosemieHus Kiuenta Ha srtane o0paOoTku u
pearvpoBaHusl Ha MHUIMJEHT). OmnoBelleHWe O HEAOCTYNHOCTH HpuxoauT oT Kiumenrta nyrém
oOpalieHus B ciayx0y TexHudeckoi nognepxku Komnanuu yepes untepdeicsl, ykasaHHble B n.3.1
HacTosuero CoriameHus.

IIpu pacuere BpeMEHM HENOCTYIHOCTH YCIYTH HE YYUTBIBAIOTCA IEPUOJABI HEAOCTYIHOCTH,
BO3HHKIIHE 10 BUHE KimeHra, a Taioke nepuonsl TexHudeckoro o0cmykuBanus (n.3.4), EpHOIbI
OTpaHUYEHUS NPEOCTaBIECHUS Y CIyry B ciaydae HapylieHus: KiueHTom 0053aTeNbCTB, YKa3aHHBIX
B [lorosope.

EnuHCTBEeHHBIM O(UIMATBHBIM U JOCTOBEPHBIM HCTOYHHKOM H3MEPEHHs JAHHOTO IOKa3aTels
SBJIIETCS OTYET O JOCTYNHOCTH YCIYTd 3a OTYETHBIM Mepuoj, KOTOPBIH MPEIOCTaBISAETCS IO
3anpocy Knuenra.

Komnanusi rapantupyer cob.uiofeHue JocTymHOCTH YCJIYr B KaXAOM OTYETHOM Iepuoje
TeXHHYECKOM MOAePKKH NpeaocTaseHus Yciayru KimenTy Ha ypoBHe He MeHee TapaMeTpoB,
YKa3aHHBIX B Ta0/u1le HUKe:

Bo3moskHas
Kareropus JocTynmHocTh Be3orka3znas padora
HEJOCTYNHOCTh

JocrymHocTh Yenyru laaS 99,5% 109 57m 26¢ 901 2049 29Mm 52¢
JocrynHocTs Ycnyru BaaS 99% 214 54m 52¢ 901 9u 32Mm 26¢
JIoCTYyITHOCTBh IOPTAJIOB

camoobcmyxkuBanus, API 99% 214 54Mm 52¢ 901 9u 32Mm 26¢
uHTepdeiicon

[Tpu pacuére UCTIOIB3YIOTCS CIEAYIONIUE YCPETHEHHBIE 3HAUCHUS:
30.437 nueit B mecsne, 91.311 nens B kBapTaie, 182.621 nus B mosryroauu, 365.243 nHElH B TONYy.

HpI/I CHIDKEHHUM TMOKa3aTellsl HIKE COrJIaCOBAaHHOTO 3HAYEHHS B KOHIE OTYETHOIO nepuoaa
TEXHUYECKOU MOAACPIKKHU HACTYITACT OTBETCTBCHHOCTDH KOMHaHI/II/I, OIIMCaHHas B Ta6HI/II_[C HUKC!

KonuyecTBo qHeil 0e3B03Me3HOTO
HoctynHoctb Yeayru (%) B 0T4ETHOM noJib30BaHus Yciayroit Kiimenrom B
nepuojae TeXHNYECKOH MOAIePKKHA Nnepuoj, Caexymni 32 0TYETHBIM
(koMIIeHCALIHS)
JoctynHoctsb Yeayru> = 99,5% 0
99,5%> loctynmHocTh Ycayru> =99% 15 nueit
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99%> NoctynHocthb ¥Ycayru> =98% 25 nuen
98%> loctynHocthb Ycayru> =95% 2 Mecsna
JoctynHocts Ycayru <95% 3 Mmecsina

J1is osTydeHust KOMIICHCAIIMA HAa OCHOBAaHUH OTYETa O AOCTYNMHOCTH Y cnyru KimmeHTy Heo0Xo1umMo
B TeueHne 90 (meBsHOCTAa) AHEH C MOMEHTAa OKOHYAHHs OTYETHOTO TMEPHOJA TEXHHUYCCKOI
noJiiep kKK HarnpaBuTh OOpaienue B LleHTp momaepxku yepe3 unrepdericel Kommanuu (n.3.1), B
KOTOPOM HEOOXOJMMO YyKa3aThb IMEPUOJl HEJOCTYIMHOCTH YCIYTM H/WIA TPEBBIILICHUS CPOKOB
OKa3aHUs TEXHHYECKOH MOJIICPKKH, & TAKIKE COOOIIHUTD O KEJIAHWH MOJIyYUTh KOMITeHcaIuio. B Teme
oOpamieHus cienyeT ykazatbh «Kommencanus mo SLAY.

B Teuenue 15 (msatHanuaru) pabouymx JHEH OT Aathl nonyueHus aanHoro OOpameHus Kommanus
o0s3yeTcst mpenocTaBuTh KiMeHTy OTBET, B KOTOPOM OyIyT YKa3aHbl yCIOBHUS IPEIOCTaBICHUS
KOMIICHCALIMU UM MOTUBUPOBAHHBIN OTKA3 OT €€ NPEAOCTaBICHUS.

Komnencamnuss npenocrasisieTcs B MEpUOA, CIACAYIOIIMI 32 OTYETHBIM, B BUJIE ONPEAEICHHOTO
KOJIMYeCTBa AHEH (B 3aBUCUMOCTH OT IOKa3aTesis JOCTYMHOCTH YCIYTM B OTYETHOM TEPUOJIE
TEXHUUECKOH MOACPkKKH) 0€3BO3ME3THOTO MOJIb30BAHUS Y CITYTOM.

3.7. IlapamMeTphl KauecTBA JI0OCTYIA K pecCypcaM M OTBETCTBEHHOCTh KOMMNAHUH
IlapaMeTphbl Ka4yecTBa JOCTYNA K pecypcam:

Kpurepuii Hopmartus

MakcumMasnbHasi CKOPOCTh JOCTYNIA K pecypcaM | He MEHEE ONPE/IEIIEHHON B COOTBETCTBUU
BBIOpaHHOMW yCITyToi

MuHuManbHasi CKOpOCThb 10CTyNA K pecypcaM | He MeHee 70 IpOLEHTOB OT MaKCUMaJIbHOMN
CKOpPOCTH BBIOpPAaHHOM YCIIyTH

Bpewms 3anepxxku nepenaun [P-nakeros, Mmc He Oonee 400
Koadduuunent norepu IP-nakeros, nporeHToB He Oonee 3

KoMmnanusi HeceT OTBETCTBEHHOCTh 32 COOTBETCTBHE KAaueCTBA OKA3bIBAEMBIX YCIyr TpeOOBaHUSM
TEXHUYCCKNX HOPMATHBHBIX IIPABOBBIX A4AKTOB MW YCIOBUAM HACTOALICTO IOpAJKa COrIaCHO
JeCTBYIOIEMY 3aKOHOAaTeNnbCTBY Pecnyonuku benapyce.

Kommanusi He HeceT OTBETCTBEHHOCTh 32 HEPaOOTOCTIOCOOHOCTH YCIYT (MOJHYIO MM YaCTUYHYIO),
BBI3BAHHYIO JICWCTBUSMHU KIIMEHTA, a TAKXKE 3a JIFOObIE MOCIIECTBUS MOIb30BAHUS YCIYTaMH.
KadecTBO mpemocTaBiiieMOl CBSI3M, B TOM YHCIE CKOPOCTh IMpHUeMa/lieperadd JTaHHBIX, MOXKET
W3MEHSITHCS B 3aBUCUMOCTH OT 3arpy>KEHHOCTH CETH.

4. OI'PAHMUYEHUS NPEJOCTABJIEHUS YCIYI'U (TPAHULIBI
OTBETCTBEHHOCTHU SLA)

4.1. 30HbI OTBETCTBEHHOCTH.

B 30He oTrBeTcTBeHHOCTH KOMMIaHuM HaxXOIATCA:

e cereBoe oOopymoBanue u kKaHaiuel cBsi3u B 1lOJlax, wucnonb3yemble Kommanuein s
npeaocrasiieHus Y ciyru Knuenry;

e opranuzauus aoctyna KnmeHnra k moprany camooOCTyKUBaHUS M yNpaBiICHUs YCIyrod s
CO3/1aHMS U YNpaBJIE€HUS KOMIIOHEHTAMHU ITyJa(-0B) BBIYUCIUTENBHBIX PECYPCOB, a TaKkKe
JIOTUYECKUMH €IMHULIAMU 1yJIa BBIYUCIUTENIBHBIX PECYPCOB, IPENOCTaBIsAeMbIX KineHTy;

e cepBepHoe u npyroe obopynosanue Komnanuu B [1O/]ax, Cpena BupTyanuzanuu;

e  JIMIIEH3WPOBaHHE ONEPALMOHHBIX cucTeM U Apyroro IIporpamMuoro O6ecneuenus (Microsoft),
MIPEIOCTAaBIIEHHBIX B MOJIb30BaHue KiMeHTy Ha cpok oka3aHus Y CIyTH.

B 30He oTrBeTcTBeHHOCTH KilMeHTa HaxoasaTCs:

e YCTAaHOBKA, yJaJieHWE W aJMUHUCTPHPOBAHUE NPOTpaMMHOr0 obecredeHuss BupryaabHBIX
MallIiH, BKJII0Yas OTMEPallMOHHYIO CUCTEMY, CHCTEMHOT0 U npukiaanoro [10;
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e o0ecrieueHWE COXPAaHHOCTH ® KOH(PUACHIMAIHHOCTH WH(OpMaNUM, pa3MENIeHHON Ha
Bupryansabix Mammzax Knuenra,

e oOecneuenne HHPOPMALMOHHOM Oe3omacHocTH BupTyansueix mamud u Konrenrta Kimenra;

e coOmonenne TpeboBaHuil 3akoHonatenscTBa PecnyOnuku bemapych, aBTOpckux mpaB u
nopsiika JuneH3uposanus B oTHouieHuu Bcero IO u KonTeHTa, pazMemaeMoro Ha CO34aHHBIX
Bupryaneupix Mammnaax KiimeHTOM MM €ro JOBEpEHHBIMH MPEICTAaBUTEISIMH.

KoMmnaHnus He HECeT OTBETCTBEHHOCTH 3a:

®  MOHHUTOPHUHI JOCTYHMHOCTH ONEpAIMOHHBIX CHUCTEM U JPYroro MporpaMMHOIO oOecredyeHus,
pa3MeleHHoro Ha Bupryansabeix MamuHax Knuenra;

®  KauyeCTBO KAaHAJIOB CBS3U U COEAUHEHUN ¢ IHTEepHET, HaXOAAIMXCS BHE 30HbI OTBETCTBEHHOCTH
n xoHTpousa Komnanuwy;

e JeATenbHOCTh KilmeHTa, CBSI3aHHYIO C HCHOJb30BaHMEM KOHTEHTa, pa3MELICHHOIO Ha
IIPEAOCTABIICHHBIX B PAMKax Y CIIyTM BUpTyanpHbBIX MallIMHAX;

®* B paMKax Yenyru BaaS - 3a MOHHUTOPHHT YCIEIIHOI'O
CO3JIaHMs1/M3MEHEHUS/BBIIOJIHEHHSI/ yIaJeHUs TIJIaHa PE3€PBHOI0 KOIMMPOBAHUS U BOCCTAHOBIICHUS
Bupryaneupix MammH Knuenrta, a Taxxke CO3IaHHS/M3MEHEHUS/BBITOTHEHNS/YIaICHUS TOJTUTHK
pe3epBHOro KonupoBaHusi KimeHTa, 10CTaTOYHOCTM M KOPPEKTHOCTH YKa3aHUs o00bEéMa u
HCIIONIB30BAaHUM  BBIACIIEHHOIO  KUIMEHTYy ~ BBIYMCIMTENBHBIX  PECYpCOB M JUCKOBOIO
IIPOCTPAHCTBA/TOYEK BOCCTAHOBJICHHUS IS IUIAHUPOBAHHUS, CO3/IaHMsI, UCIIOIb30BAHUS U YCIIELIHOIO
BBITTOJIHEHUS TUTAHOB ¥ TIOJIUTUK PE3EPBHOTO KOTMMPOBAHUS/BOCCTAHOBIICHNS BUpTyanbHBIX MaIIvH
KiuenTa. Bcemu nponeccamu, BXOASIIMMU B COCTaB Y CIIYTH, YIIPABJISET U HECET OTBETCTBEHHOCTh
Kinenr.

4.2. PexoMeHAaMU MO NMPEIOCTABJIEHUIO Y CIIYTH.

Komnanus rapantupyer paboTocnocoOHOCTh YCIyrd C OrpaHMYEHMSMH IO MaKCHUMAaJlbHO
BO3MOKHBIM KOH(HUTYpanusM BupTyaabHbIX MalIvH:

4.2.1. MaxkcumanbHO€ KOJIMYECTBO BUPTYAJIbHBIX MPOLIECCOPOB HE JI0JKeH mpebiuats 14 vCPU
st BM;

4.2.2. MaxkcumanbHbIii 00bEM BBIIETISEMON ONMEPAaTHBHON MaMsATH HE JOJKEH mpeBbimaTth 96 I'b
VRAM mis BM;

4.2.3. CoOTHOIIEHHE BBIAEISEMbIX BUPTYAIbHBIX pecypcoB st ogHoi BM («vCPU»/ «vRAM
GB») He ToIKHO BBIXOIUTH 3a mpenedns 1:8;

4.2.4. MakcuMaibHbII pa3Mep 0IHOTO BUPTYaJIbHOIO JKECTKOTO AUCKA HE T0JKEeH NpeBbiaTh 8TB
st BM.

4.2.5. B cinyyae npeBblllIeHUs] MaKCUMaIbHBIX KOHGUTypauuii Bupryansneix Mammia Kommnanus He
HECeT OTBETCTBEHHOCTHU 32 BO3MO>KHBIE MPOOJIeMBbl, cBsi3aHHbIE ¢ paboToit BM KinenTa, Takux xak
Jerpajanys Nporu3BOIUTEILHOCTH U BO3MOXHBIE OCTAHOBKHU CEPBUCA.

5. TPEBOBAHME K ITOJIB3OBATEJISIM YCJIYT'U CO CTOPOHBI KJIMEHTA

5.1. TpeGoBaHus K KBAJIN(PUKALMY.

[Tomp30BaTeny OMKHBI 00NaAaTh 0a30BBIMH  HaBBIKAMH  HCIIOJB30BAHHS — MEPCOHATHLHOTO
KOMIIbIOTEpa U 0(PHCHOTO MPOrPpaMMHOT0 00ecTIeueHHs.

B memix yckopenus oOpaboTku oOpamieHuit, Ilomp3oBaTensiM pEeKOMEHIOBAHO BBHITIOJIHSTH
O3BYYEHHBIC CICIHATUCTAMU TEXHUYECKON TMOANEPX KU JEUCTBUS M TPEAOCTABIATH BCIO
HEOOXOIUMYIO JIsi 00€CTICUeHHsI CBOEBPEMEHHOM U MPO(PECCHOHATIBHON TEXHHUYECKOU MOICPKKH
Ycnyru, napopmanmio.

5.2. 3HaHHe TOKYMEHTALHH.
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[Mosnp30BaTeasiM YCIyTH PEKOMEHIAYETCS O3HAKOMHTHCS C JOKYMEHTAMH, PErjaMEHTHPYIOIIUMHE
okazaHue Y CIyr'", pa3MelieHHbIME Ha caiite aldigital.by.

6. TPOLIEJAYPBI

6.1. IIpouenypa n3menenusi CorsiameHust.

Hannoe CornamieHue sBIsieTCS HEOTheMJIeMOW 4YacThio JloroBopa 00 oka3aHMM YCIyr Ha 0ase
o6aunoi matdopmsl, myoIuKyeTes Ha odpuiraasHoM caiite Kommanuu aldigital.by.

Bo BcéM octanmbHOM, YTO HE MpPEIyCMOTpPeHO ycioBusiMu Hactosmero Cornamenus, CTOpOHBI
pYKOBOJCTBYIOTCsL ycinoBusimu JloroBopa u Ilopsimkom oka3zaHust yciyr Ha 0Oa3e OOJIa4HOM
wiargpopmel:  «Bupryanenas uHppactpykTrypa B Llentpe o00paboTkm naHHbIX», «Pe3epBHOE
KOIIMPOBAHUE M BOCCTAHOBIICHHEY.

Komnanus BrmpaBe B OJHOCTOPOHHEM IOPSIKE H3MEHATh Hacrosiiee CoraiieHue, MmyOauKys
M3MeHeHHs Ha ounmansHoM caiite Kommanuu aldigital.by.

6.2. IlpenocraBienue oTuéTHocTH Kituenry.

OTuéT 0 KauecTBe MPEAOCTABICHHUS YCIYrd 3a MEpPHOA W/HWIU Apyras WHPOpMAUs U3 CHCTEM
MoHuTopuHra Kommanuu npemocrasisiercs o 3anpocy KireHTa 1mo 3JeKTpOHHOM MoYTe B TCUCHHE
15 pabouux nHEW ¢ MOMEHTA MOJIY4eHHS 3aIpoca.

V3MeHeHMe BUAa OTYETHOCTU IPOU3BOJUTCS COTJIACHO Ipolenype u3MeneHus: CornamnieHus.

6.3. Ilpouenypa npekpaieHusi NpeaoCTaBIeHUs: Y CJIyTru.

[Ipouenypa npexpaiienus npegocrapiaeHus Y ciayru KiimeHnTy ocyiecTBisieTcs: MyTéM pacTOp:KEeHUs
JloroBopa 1o OCHOBaHHSM U B MOPsIIKE, TPeaycMOTpeHHOM B Jlorosope.
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