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JloroBop 00 oxkazaHum ycJayr Ha 0a3ze 00J1a4HOM IIAT(HOPMBI

1. OBIIME IMOJIOKEHUSA

1.1. HacTosiimuii 1OTOBOP PETYJIUPYET OTHOIICHUs 00 OKa3aHWHW YCIyr Ha 0aze 00J1auyHO# Mm1aT(opMbI
MEXy KIMEHTOM M KOMITaHUEH.
1.2. B Hacrosmiem 10roBOpe UCHOIB3YIOTCS CIEAYIONINE TEPMUHBI U UX ONPEICICHUS:
Komnanus — O011ecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «A 1 1IU(pPOBBIE CEPBHUCHI».
KaueHT — ropuanueckoe JIMIO WM WHAUBUAYAIbHBIN IpeIpUHUMATENb, C KOTOPBIM 3aKJII0YEH JIOTOBOP
00 OKa3aHuU yCIIyT Ha 6a3e 00Ja4HOM MI1aT(OPMBL
HenTp 00padoTkm nanubix (magaee - L{O), pacnoyioxkeHHsli o agpecy r. MuHck, yi. Tankosas, 11,
IPEeCTaBIsieT COOOU CIeUaTM3UPOBAHHOE TOMEIICHUE, B KOTOPOM pealin30BaHa COBOKYITHOCTD
pelIeHui, TEXHOJIOTUI 1 OpraHU3allMOHHBIX MTPOLIEAYDP, OPUEHTUPOBAHHBIX HA MPEOCTABICHHUE
MH(POPMALIMOHHBIX CEPBUCOB U YCIIYT C 3aJlaHHBIMU TTapameTpamu kadectBa. L{O]] cooTBETCTBYET Kilaccy
otkazoycroitunBoct TIER III (ceptudummponan Uptime Institute Tier III Design, Tier III Facility).
Yeayru Ha 0asze o0sauyHoi miaardgopmbl (anee - yciyra) - NpeAoCTaBICHUE BUPTYaTIU3UPOBAHHBIX
BBIUMCIUTENBHBIX PECYPCOB KOMIIAHWU JUIS XPaHEeHUs U 00pabOTKM [aHHBIX KIIMEHTa, BKIIOYas
BUPTYyaJlbHbIE MAalINHBI, BBIJCICHHBIE pa3/Aeibl s XpaHEHUs JaHHBIX. YIIpaBICHHUE pecypcaMu
OCYIIECTBIISIETCSl Uepe3 MOopTall caMOOOCTy>KMBaHUS OOJA4HON MIAaTGOPMBI, €CIM TaKOoe YIpaBJICHUE
IPEyCMOTPEHO MOPSIKAMU OKa3aHUs YCIIyT WJIM UHBIMHU JOKYMEHTaMH, IPEyCMOTPEHHBIMU KOMIIAaHUEH.
Joctym k 00J1a4HBIM yCcITyraM IPOU3BOIUTCS YAAIEHHBIM CIIOCOOOM.
JoroBop 00 okazanuu ycJayr Ha 0a3e 00/1auHoii NJIaT(OPMBbI (J1a1€€ — JOTOBOP) — MyOTMYHBIN 10TOBOD,
KOTOPBI COCTOMT M3 HACTOALIETO JOrOBOpPA, PETUCTPALIMOHHOM (OPMBI, M [OJKEH OBITh HPUHAT
KinenTom nmyrem npucoeHEHHs K HEMY B LIEJIOM.
Perucrpannonnasi ¢gopma — ycTaHOBJIEHHAs KOMIaHuel ¢opma, cojepxaiiasi CBeIeHHUs O KIHEHTE,
ONpezeNsieT COCTaB YCIYyr W HHble oO0s3aTelbHbIE UIsl CTOPOH YCJIOBHS HAa MOMEHT MOANUCAHUSA
peructpaiiioHHON (opmel. Tloanucanue KIMEHTOM perucTpanMoHHON (GOpMBI BbIpaxkaeT 0e3ycloBHOE
corjacue KJIMeHTa C yCIOBUSMU JI0rOBOPA U MPUCOEINHEHNE K HEMY B LIEJIOM.
IMopsinku oka3aHus yCJIYT, CIIPABOYHO-UH(OPMAIMOHHBIE MATEPHAJIbI, MHbIE JOKYMEHTHI (J1anee —
NOPSAJKN) — JOKYMEHTBI, PETJIaMEHTHUPYIOIINE YCIOBUS 00CIYKUBAHUS KIMEHTA, IPEIOCTABJICHUS YCIIYT,
oIyOJIMKOBaHHBIE HA OpHUIMAIBLHOM caiite komnanuu aldigital.by.
JInueBoi cuer — y4eTHbIN HOMEp KJIMEHTa B OMJUIMHTOBOM cucTeMe KOMIIaHUM, IPUCBANBAETCS KIIMEHTY
MIPU MOANKUCAHUN PETUCTPAITUOHHON (OPMBI.
3asiBjleHHe — 3asBKa Ha M3MEHEHHUE COCTaBa yCIyr, 3a(UKCUpOBaHHAs KIMEHTOM B BHJE 3arpoca,
HaIPaBJIECHHOTO Ha 3JEKTPOHHBIN aJpec KOMIIAHUH, YKAa3aHHBIN B MOPSAKE OKa3aHUs YCIYTH, C YKa3aHUuEM
KOHTAKTHBIX JaHHBIX TEXHHUYECKOTO CHENMATUCTa KIMEHTa M 3allpallliBaeMbIX I1apaMeTpOB YCIYTH.
MaxkcumanbHBIN pa3Mep JIEKTPOHHBIX co00IeHHH B afipec komnanuu — 10 Mb.
Y4eTHble JaHHbIE — JIOTHH U TApOJib, IPHUCBABAEMbI€ KIIMEHTY JJISl €70 UACHTU(DUKAINH, TTO3BOJISIOIINE
HOJIy4aTh AOCTYIH K yciIyre Ha 6a3e 06JauHoi M1aT(hOpMBl.
1.3. JloroBop 3akirodaeTcss IMyTeM IOANMUCAHUS KJIMEHTOM PErHCTPAMOHHOW ()OPMBI WM HHBIMU
croco0amu, IPeayCMOTPEHHBIMU OPSIKAMU OKa3aHUS YCIYT.
1.4. Tlo ycnoBusIM HaCTOSIIETO JOTOBOpA KOMITAHHUS OKAa3bIBA€T KJIWEHTY YCIyrd Ha 0aze 00IavyHOM
1aTopMbl, BKIIOUYAIOIINE B ce0sl:
1.4.1.Co3nanue wHOOPMAIMOHHOW CETH I pa3MEIICHUs] WM XpaHEeHUs HH(POPMAIMOHHBIX PECYpCOB
KJIMEHTA C MCII0JIb30BaHHEM MH(POPMAIMOHHBIX CUCTEM Ha IMOAKOHTPOJIBHOM KOMIaHuelH 000py0BaHUH,
B TOM YHCJI€ U Ha 000PYIOBaHUH KJIMEHTA;
1.4.2.1lpenocraBienue KIHMEHTY BO3MOXKHOCTH pa3MeEIleHUs HWHPOpPMALUMU B IPEIOCTABISEMbIX
MH(GOPMaILMOHHBIX CHCTEMAaX U YIpaBJICHUE Pa3MEIIeHHO HHpOopMaIlHeii;
1.4.3.TlpenocraBieHne BO3MOKHOCTH JIOCTyNa JIMIAM, OIpPEENIIeMbIM KIMEHTOM, K HWH(pOpMaIuu
KJIMCHTa, Pa3MENIEHHON B co3daBaeMoil MHGOPMAIMOHHOW CETH, B TOM YHCJIE TOCPEJICTBOM CETH
WUHTEPHET.
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1.5. OOmme ycnoBus OKa3aHUs YCIIYT:

1.5.1.Tlepuon/06bEM OKazaHus YCIyT yKa3bIBAETCS B aKT-CUETE OKA3aHHBIX YCIYT.

1.5.2. [laroil Hayana oka3aHUs yCIyr SIBISETCS JaTa MpeAO0CTaBICHHs KIMEHTY YYeTHbIX JaHHbIX. Oruiata
3a OKa3aHHbIE YCIYI'M HAUMHAET UCYUCIIATHCS C 1aThl Hayajla OKa3aHus yclyr.

1.5.3./lara Hayanma oOKa3aHUs YCIyr YKa3blBA€TCS B IIEPBOM BBICTABJICHHOM akT-cueTe. Y CIyrd
OKa3bIBAIOTCS KJIMEHTY B IOPAJKE M Ha YCJIOBMSX, IPEIyCMOTPEHHBIX HACTOSIIMM JOrOBOPOM U
HOPSAKAMK OKa3aHMs yCIyT, OIyOJMKOBAaHHBIMK Ha caiite komnanuu aldigital.by.

1.5.4.1IpaBo HcI0Ib30BaHMsI KOMIBIOTEPHBIX IIPOrpaMM BKJIIOYAET B c€0sl IpaBO Ha BOCIPOU3BEICHUE
COOTBETCTBYIOLIMX KOMIIBIOTEPHBIX IporpamMMm Ha Tepputopun PecnyOnuku benmapych, orpannueHHoOe
UCTIOJIb30BaHUEM 3aJI0KEHHBIX B KOMITBIOTEPHYIO MPOrpaMMy (yHKIIMOHAIBHBIX BO3MOKHOCTEH.

2. TTPABA U OBA3AHHOCTHU CTOPOH

2.1. Kowmmanwus 00s3yeTcsi OKa3bIBaTh KIIMEHTY YCIYTH, a KIIMEHT IPUHUMATH U OTUIAYMBAThH TAKUE YCIYTH
B IIOPSIIKE U HA YCIIOBUSX, OIIPEJEIICHHBIX B HACTOAILEM JI0TOBOPE.

2.2. C 1enpio0 OKa3aHHs YCIyT KOMIIAHWS MPHCBAWBACT KJIMEHTY HAOOp YYETHBIX JTaHHBIX, BBICHLIAS
JAaHHYIO UH(OPMAIMIO Ha a/Ipec JIEKTPOHHON MOYTHI KIIMEHTA, YKa3aHHBIA B PErHMCTPALIMOHHON (opme.

2.3. KuamueHt o6s13yercs:

2.3.1.O6ecrieunTh KOH(PHUICHIINATHLHOE XPAaHEHUE U HE TOMMYCKaTh KOMIIPOMETAIMH YYETHBIX JaHHBIX;
2.3.2. HezamennuTenbHO yBEIOMHUTh KOMIAHMIO B Cllyyae YTpaThl WM HalU4usg OOOCHOBAaHHBIX
MOJI03PEHHH B OTHOIICHUH HAPYIICHUS KOH(PHUICHIIMATLHOCTH (KOMIIPOMETAINN ) YIETHBIX JTaHHBIX;
2.3.3.KineHT 00s13yeTcsi UCHOIb30BaTh YCIYI'M B COOTBETCTBUHU C YCIOBHSIMH HACTOSLIETO JOrOBOpa U
3akoHOAaTenbcTBa Pecniy6nmuku benapych, a Takke He COBEPIIATh CIETYIONINX JeHCTBHIA:

e yONIMKanus WK Tiepenava 000 nHpopMaIuy, pacipocTpaHeHHe KOTOPOH MPOTHBOPEUHT
3akoHoJaTeNnbCTBY PecniyOnuku benapych ninmu HopMaM MeXyHapOAHOTO MPpaBa;

e yONMKaLUs WIKM Tepefaya HEMpaBOMEPHO IMOJNyYEeHHON HH(OpMAaIUM, MOJHOCTBIO WJIH YaCTHYHO,
3alIUIIEHHON aBTOPCKUMH H/HMJTM CMEKHBIMH TIpaBaMu 0e3 pa3pelieHus Biaesblia Mpas;

enyOnuKalus WIM Tepefada Jiro00i nmHpopmanuu, KOTopas COJIEpKUT B cede BHUPYCHl WM HHbIE
BPEIOHOCHbBIE KOMIIOHEHTHI;

e TyOJIMKALKs WK TIepeslaya MaTepraaoB NOPHOrpauuecKoro Xapakrepa;

® MaccoBasl pacChlIKa PEKIaMHON M MHOM MH(POPMAIMH TOCPEICTBOM 3JIEKTPOHHOU MOUTHI 6€3
IpeBapUTELHOTO COTJIACOBAHUS C aJpecaToM (Cram);

¢ panbcudukanus [P-agpeca, a Takke Apyrux WACHTU(DUKALMOHHBIX JAHHBIX, UCIIOJIb3YEMbIX B CETEBBIX
NPOTOKOJIAX, IPU Tiepeiade JaHHBIX B CETH HHTEPHET;

® COBEpIIICHUE JICHCTBUH, HANIPABJICHHBIX Ha MOTYYeHUE HECAHKIITMOHMPOBAHHOTO JOCTYIA K PECYpCy CeTH
UHTEpPHET (KOMIBIOTEpPY, APYroMy OOOpYIOBaHMIO WM HMH(MOPMALMOHHOMY pecypcy), MOcienyrolee
UCTIOJIB30BaHUE TAKOTO JIOCTYIIA, a TAK)KE YHUITOKEHUE HITH MOAU(DUKAIUS TaHHBIX HA 3TOM pecypce.

e ylaJIeHNe, I3MEHEHUE WA COKPBITHE JTIOOBIX YBEIOMIICHUH 00 aBTOPCKUX MPaBax, TOBAPHBIX 3HAKAX WJIH
JPYTUX YBEJOMJICHUN 00 MHTEIUIEKTYaJIbHBIX MIPaBax, COJepIKaIIecs B KOMIIbIOTEPHBIX MPOrpaMMax WiIn
Ha HUX;

® 3yYeHHUE TEXHOJIOTUH, TEKOMITHIISIINS U JIeacCeMOTMPOBAaHIE KOMITBIOTEPHBIX IPOTPAMM.

2.3.4.1lpn 3aKiIOUYE€HUM JOTOBOpa KJIMEHT 00f3aH yBEJOMUTh KOMIIAHHIO B NHCBMEHHOH ¢opme 00
UMEIOIINXCS Y HETO MHTEPHET-CaliTaX, CETEBOM aJPECHOM MTPOCTPAHCTBE, IIEHTPaX 0OPaObOTKH JAHHBIX JJIS
BO3MOXHOCTH MX I'OCYJapCTBEHHON PErHCTpallii B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOATEIHCTBOM.
B mocnenyromeM, B TeueHHE BCEro CpokKa IEWCTBHS JOTOBOPA, KIMEHT O00sf3aH He3aMEeJIHTENbHO
YBEIOMJISITH KOMIIAHUIO 00 U3MEHEHUH PETUCTPALIMOHHOM HH(POPMAIIHH yXKe CYIIECTBYIOIIUX PECYPCOB, a
TaKXe CBOEBPEMEHHO COO0ILATh O Ka)KJJOM Clly4yae BOZHUKHOBEHUS HEOOXOIMMOCTH PETUCTPALIM HOBBIX.
2.3.5. B ciiyuae npeabsBieHus TPeTeH3MH 1/UIH TpeOOBaHHM H/UITH HCKOB KOMITAHHH CO CTOPOHBI TPETHUX
JIMIL, CBSI3aHHBIX C HapyIIEHHEM KJIMEHTOM JIF000ro U3 00s3aTeNbCTB, MPEAYCMOTPEHHBIX TyHKTOM 2.3.3
HACTOSIILIETO JIOTOBOPA, KJIMEHT CAMOCTOSITEIHLHO MPUHIUMAET BCE HEOOXOIUMBIE MEPHI K yPETyITUPOBAHHIO
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BO3MOJKHBIX CIIOPOB, IIPH 3TOM KJIMEHT O0S3YeTCsl MOJTHOCTHIO BO3MECTHTH KOMIIAHUH JOKYMEHTAIBHO
HOJTBEPKICHHBIE PACXO/Ibl, CB3aHHBIE C KOMIICHCAIIMEH BhIIICyKa3aHHBIX TPEOOBAHUH W/WIH IPETEH3UM
W/MITH NCKOB TPETHUX JIHII.

2.3.6.ITopepuBaTh aKTyalbHOCTh KOHTAKTHOW MH(OPMAIIUH U €KETHEBHO U3y4aTh KOPPECIIOHICHIIHIO,
HAIPaBJICHHYIO ¢ KOHTAaKTHBIX a/{peCOB IEKTPOHHOW MOYTHl KOMIIAHUH, A TAKXKE YBEIOMIISATH KOMIIAHUIO
00 n3MeHeHnH 0AHKOBCKHX PEKBU3UTOB, IOUYTOBOTO a/Ipeca, Tee(hOHHBIX HOMEPOB, aJJPECOB IEKTPOHHOM
HOYTHI HE Mo3/1Hee 5 (TATH) OaHKOBCKUX JHEH, CIOCO0aMU, MPEAYCMOTPEHHBIMHU HACTOSIIIIM JOTOBOPOM.
2.4. KommaHHs OCYIIECTBJIECT YIpPaBJICHHE M KOHTPOJIb pabOTHl CepBepHOro OOOpYIOBAaHUS H
IPOTPaMMHBIX CPEJCTB, IPEIOCTABISEMBIX CTOPOHAMH B LIEJISAX OKa3aHUS YCIYT.

2.5. Kommnanusi BnpaBe:

2.5.1. Komnanusi uMeeT TpPaBO B OJHOCTOPOHHEM TIOPSAKE HW3MEHSTh TEXHUYECKHE TMapaMeTphl
UH(POPMAIMOHHBIX PECYpPCOB KOMITAHUY B IIEJISIX MOBBIIICHHUS KAUeCTBA U HAJIC)KHOCTH MIPEIOCTABIIIEMBIX
yCIIyT, B TOM YHCJIC U3MEHSATh NIEPEUCHb MPOrpamMmm, OMOINOTeK, PYHKIHN, CPEACTB aIMUHUCTPUPOBAHHSI,
IpeIBApUTEIILHO YBEAOMUB 00 3TOM KIIMEHTa HE Mo3aHee, yeM 3a 30 (TpuanaTh) KajJeHIapHBIX THEU JI0
BBC/ICHUS TAKMX U3MEHEHUI Ha caiite kommanuu aldigital.by.

2.5.2.TIpuocTaHOBUTh OKa3aHHE YCIYr 10 YCTPAaHCHHs HApYIICHWH B ciy4ae HEUCIIOJIHCHUS WM
HEHAJICXKAIET0 UCIIOTHEHUSI KIIMEHTOM 00s3aTeNIbCTB, YKa3aHHBIX B MyHKTax 2.3.3. u 3.8. HAcCTOsIIEro
JI0TOBOpA.

2.5.3.IlpuocranaBnuBaTh, OJOKUPOBATH WIIM 3alpeliaTh HCIOJIL30BaHUE MPOTPAMMHOTO OOCSCICUYCHUS
KJIMCHTA B Cllydae, €CJIM AIKCIUTyaTalisi TaKoro MPOTrPaMMHOIO OOECIICUCHHS MPHBOIMT WA MOXKET
MPUBECTH K aBAPUHHBIM CUTYAIMSIM, HAPYIICHUIO CHCTEMbI OE30MACHOCTH WIIM YCIIOBHH HACTOSIIETO
JI0TOBOPA;

2.5.4. TTpuBiiekaTh K OKa3aHHUIO YCIIYT 10 HACTOSIIEMY JIOTOBOPY TPETHHX JIHII, OCTABASICh OTBETCTBEHHBIM
3a UX JIeUCTBUS Nepe]] KJIMEHTOM.

2.5.5.VI3MeHATh CTOMMOCTH YCIIYT, OKa3bIBAEMBIX B COOTBETCTBHH C JOTOBOPOM, IPEIBAPUTEIHHO
YBEIOMUB 00 STOM KJIMEHTa He mo3aHee, ueM 3a 10 (ecsiTh) KaneHaapHbIX THEH Yyepe3 opHUIHanbHbIi CaiT

xkommanuu aldigital.by.

2.6. Kommnanus He HeCET OTBETCTBEHHOCTh:

2.6.1.3a xauecTBeHHOE U Oecniepe0oiftHOe GYHKIIMOHUPOBAHUE U IOCTYIHOCTb OTAEIbHBIX CETMEHTOB CETH
UHTEPHET, TIOA/IEPKUBACMBIX TPETHHUMH JIHIIAMHU;

2.6.2.3a nocTynHoCTh MH(GOpPMALMU, Pa3MEIIEHHOW KIMEHTOM, I BCEX CETMEHTOB CETH MHTEpHET, MO
npUYrHE 0COOEHHOCTEH ()YHKIIMOHHPOBAHUSI CETMEHTOB, MOIJICP)KUBAEMBIX TPETHUMH JINIIAMH;

2.6.3.3a cozneprkanue nH(poOpMaluY, pa3MellaeMol KJIMEHTOM Ha 000py10BaHUH KOMITaHUY;

2.6.4.3a paboTOCITOCOOHOCTH M COBMECTUMOCTB IIPOrPaMMHOTO 00€CIICUCHH S, Pa3pabOTaHHOTO KJIMEHTOM
WIN TPETHUMH JHULIAMHU;

2.6.5.3a paboTOCIIOCOOHOCTh MPOTPAMMHBIX CPEACTB, MPEIOCTABISIEMBIX KOMITAHWEH, €CJIH 10 BUHE
KJIMEHTA B IPOrPaMMHBIE CPEJICTBA ObLIIM BHECEHBI H3MEHEHUS;

2.6.6.3a mocTym TpeThUX JHIl K 3aKPBITOW WH(POPMAIMU KJIMEHTA, B TOM YHCIIE K yYYETHBIM JaHHBIM,
MPOM3OLIEIIINNA IO BUHE KIIMEHTA, a TAKXKe 33 MOCIEICTBHS TAaKOro JJOCTYIIA;

2.6.7.3a ymiep6 J1r000T0 pojia, MOHECEHHBIM KIIMEHTOM H3-3a Pa3TJIAICHUS ITOCIICTHUM CBOMX YYETHBIX
JTaHHBIX;

2.6.8.3a ymep0, KOTOpBI MOXXET OBITh HAaHECEH KIMEHTY BCIEJACTBHE WCIOJIB30BAHUS YCIYT M CETH
UHTEpHET.

2.7. KimeHT npu3HaET, 9TO Ha MOMEHT 3aKJIFOUSHHS HACTOAIIETO JIOTOBOPA KOMITaHUS ITPEIOCTaBHIIIA EMY
MOJIHYIO ¥ TOCTOBEPHYIO MH(POPMAIIHIO B OTHOILIEHUH YCIIYT, OKa3bIBAEMbIX 110 HACTOSAIIEMY JJOTOBODY.
2.8. Texuuyeckas TMOAJECp)KKAa B OTHOIICHWM YCIYT, HPEAYCMOTPEHHBIX HACTOSAIIMM JIOTOBOPOM,
OKa3bIBACTCsI B MOPSAKE U HA YCIOBHSIX COTJIAIIEHUS 00 YpOBHE OOCITYKUBaHUSI.

3. CTOUMOCTD YCJIYI U NOPANOK PACYHETOB
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3.1. OcCHOBHBIMH MapaMeTpamMH YCIYT, UCXOJS M3 HCIOIb30BaHUS KOTOPHIX KIMEHTOM B OTYETHOM
NEPHUOZIC, OINPEAENSETCS CTOMMOCTh YCIYT, SBJISIOTCS BBIOpPAHHBIC KIUEHTOM XapaKTEPUCTUKH
MPOrPaMMHBIX U amllapaTHBIX PECYPCOB Ha MOJKOHTPOILHOM KOMIIAHUU 00OPYIOBAHHH.

3.2. CTOMMOCTB yCIyT ONPEAEIseTCs, UCXO0/Is U3 00heMa OKAa3aHHBIX KIMEHTY B OTYETHOM MECSIIC yCIIyT
B MOpSIIKE M pa3Mepe, corjacHo TapudaM KOMIIAHWU, U COCTOUT U3 aOOHEHTCKOM IUIaThl 32 OTYETHBIH
MECSI] U CTOMMOCTH yCIyT, HE BKIIFOUEHHBIX B a00OHEHTCKYIO IIaTy. AOOHEHTCKas IiaTa HAa4uCIsIeTCs 3a
OTUYETHBIA MeCALl MPOMOPLHOHAIBHO B 3aBUCUMOCTH OT KOJIMYECTBA JHEW OKa3aHUS YCIYI B OTUETHOM
MecsIIIe.

3.2.1. KiiueHT MOXeT U3MEHUTh 00bEM YCIIYT, 3allPOCHUB COOTBETCTBYIOIINE U3MEHEHHS 0 IEKTPOHHON
MouTe, YKa3aHHOW B MOPSIKE OKa3aHUs yCIYTH, Ha MOPTAIe CaMOOOCTYKUBAHUS U IPYTHMH CIIOCO0aMU,
peyCMOTpeHHbIMU KoMmmaHueil. Ilpumenenue Ttapudukanuyu, COOTBETCTBYIOUIEH IPOM3BEIEHHBIM
U3MEHEHUSIM, TIPOUCXOIUT CO JTHS, B KOTOPOM IIPOU3OIILIO U3MEHEHHUE.

3.3. CTouMOCTb YCIYT MOKET IepecMaTPUBATLCS U U3MEHATHCS B MOPSAKE, IPEIyCMOTPEHHOM II. 2.5.5
HACTOSIILIETO JIOTOBOPA.

3.4. CtouMOCTh OKa3bIBaeMbIX YCIyr Ompenenserca Tapudamu KOMIaHWM, NEHCTBYIOIIMMU Ha
JICHb TIPEJOCTABIICHHS YCIIYT.

3.5. KiueHTt 00s3aH MPOU3BOAUTH IUIATEXKH B pa3Mepax, HEOOXOIMMBIX Ui CIHUCAHUS JEHEKHBIX
CPEICTB 3a IMOTPEOJICHHBIC YCIYTH, 32 MPUOOPETCHHOE B KOMIIAHUU OOOpYyIOBaHWE, a TaKKe WHBIX
CIIUCaHMM, CBSI3aHHBIX C 00CITyKMBaHHWEM KIIMEHTA B KOMIaHuU. [Ipo1ieHThl Ha POU3BEICHHBIC TIATEeKU
HE HAYUCIISTFOTCSI.

3.6. Exemecsuno no 10 uymcna mecsma, CIEAYIOLIETO 3a OTYETHBIM, KOMIAHUS (OpMUPYET cyera,
CoJlepKalie BCE BUABI HAYHMCICHUN 3a MPEIOCTABICHHBIE B OTYCTHOM MECSIE YCIyTH, KOTOPBIC
3aBepAOTCS  (PAKCUMHIIIBHON MOAMKCHIO  YIOJHOMOYEHHOro Jjuna KommaHuu. Cuer sBisiercs
MONTBEPXKICHUEM (paKTa M 00beMa OKa3aHHBIX YCIYT 332 OTYETHBIA MEPHOA U OPOPMIISIETCS KOMITaHUEH
eanHONNYHO. [lepBUYHbIE y4YeTHBIE JOKYMEHTBHI, MOJTBEPKIAIONINE OKa3aHHE YCIYT IO HACTOSIIEMY
JIOTOBOPY, KJIUECHT BIpaBe 0(hOPMHUTH SIUHOIMYHO Ha OCHOBAHUHU €KEMECSIHOTO cUeTa, (OPMUPYEMOTO
KOMIIaHHEM.

3.7. KimeHT MOKeT 3aKa3aTh JOCTABKY CUCTOB OJHHUM K3 MTPEITIOKEHHBIX KOMIIAaHUEH CITOCO00B: Ha ajpec
AIEKTPOHHOU MOYTHI U/WJIM HA TTIOYTOBBIN aJipec.

3.8.  KumeHT 00s13aH OIUIATHTH CYET J0 25 Ynciia MecsIa, CICIYIOIIEro 3a MeCsAIeM OKa3aHus yCIyT, BO
n30exaHne MPUOCTAHOBIECHUS OKa3aHusl yciyr. [Ipu HermonyueHnuu cueTta KIMEHT 0053aH CaMOCTOATEIHHO
YTOYHHUTH CYMMY, ITOJJICXKAIIYIO OIUIaTe, ¥ MPOU3BECTH TutaTex. CUeT IeHCTBUTENICH B TCUSHUE MECsIIa CO
IHS ero BbicTaBleHUs. [locrme uMcTedeHHs] ATOro CpoKa KIMEHT JOJDKEH OOpaTUTHhCS B KOMIIAHHIO 3a
BBICTABIICHUEM HOBOTO CYETA.

3.9. OO0s3arenpCTBa KJIMEHTA MO OMJIATe YCIYT KOMIIAHWU CUUTAIOTCS BBHIMOJIHEHHBIMH TOJIBKO IMOCIE
MOCTYTUICHHUST COOTBETCTBYIOIIMX CPEJICTB HAa pACUCTHBIM CUET KOMIAaHUH. J[aTol OIIIaThl OKa3aHHBIX YCIIYT
CUMTAETCS JICHb 3aYMCIICHUS JEHEKHBIX CPEJCTB Ha pacueTHBIM cdyeT koMmmaHuu. Kommanus He HeceT
OTBETCTBCHHOCTh 3a 3aJICpXKKH B Tiepenade WHPOPMAIMK O IDIATeKaxX IO TEXHUYCCKUM MPUYIMHAM
OpTraHMU3aIii, OCYIIECTBISIONINX MPUEM/TIEpeIady/3aunuCIIeHNe TUIaTeXe.

3.10. B ciyuyae HeomiaThl cyeTa KOMIIAHHS OCTaBIISET 32 COOOM MPaBO B OJHOCTOPOHHEM TOPSIIKE
YaCTUYHO WJIM TOJHOCTHIO MPHOCTAHOBHUTH OKa3aHHWE YCIYTd KIUEHTY MyTeM, OMHMCAHHBIM B MOPSAKE
OKa3aHUs yCIyTH.

4. CPOK JEVICTBUS JOTOBOPA Y MMOPSAJIOK ETO U3SMEHEHUS U PACTOPXKEHUSI

4.1. Hacrosmwmii 10TOBOp BCTYMHAaeT B CHJIIy C MOMEHTA €r0 IMOINMUCAHUS CTOPOHAMH, PacIpOCTpaHsIET
CBO€ JICMCTBHE HA OTHOIIECHHUS, BO3ZHMKIIME MEXIy CTOPOHAMHM C JaThl Haudaja OKa3aHus YCIyr, U
JIEUCTBYET B TEUEHUE OJIHOTO rojia ¢ JaThl noanucanus. Eciu HU olHA U3 CTOPOH HE YBEAOMUT JPYTYIO
CTOpPOHY B MUCBMEHHOM BHJE HE mo3aHee, yem 3a 30 (TpuanaTh) AHEH A0 JaThl OKOHYaHUS HACTOSIIETO
JIOTOBOPA O €ro MpEeKpalnieHuH, CPOK JEUCTBUS HACTOSIIETO JOTOBOpAa aBTOMAaTUYECKH MPOJIEBAETCA HA
Ka)KIbIi MOCJICYIOIINI KAJICHIAPHBINA TOJ.
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4.2. Tlpu pacTOp>KCHHMH HACTOSIIETO JOTOBOpPA IO JIIOOBIM OCHOBAHHMSAM €ro IOJOXKECHUsS OyayT
NPUMEHATHCS K OTHOLICHUSIM CTOPOH BIUIOTH JIO TOJIHOTO OKOHYAHHS B3aMMHBIX PacuéToB W Iepeaayu
HEOOXOUMON TOKYMEHTAIIH.

4.3. B cnmyyae u3MeHeHHs NOJIUTUKNA COOTBETCTBYIOIIETO MPaBO0OIaAaTelIsl B 00JaCTH pacIpOCTpaHEHUs
KOMIIBIOTEPHBIX MPOrpaMM KOMIIAHHUSI MOKET NPOHMH(POPMHUPOBATH KIMEHTa O COOTBETCTBYIOLIMX
U3MEHCHHSX Ha oduimanbsHoM caiite kommanuu aldigital.by. Kommnanus BnpaBe motpeOoBaTh OT KJIHEHTA
3aKJIFOUYEHUSI COOTBETCTBYIOILIETO JIOMOJHUTENBHOTO COIJIAIIEHHUs K HacTodleMy jgoroBopy. OTkas
KJIMEHTa OT 3aKJIIOUEHHs BBIIICYKA3aHHOTO JIOTOJHUTEIFHOTO COTJIAIICHUS WM €ro MOJYaHHe I10
ucTeueHue 5 (maTh) pabounx JHE ¢ MOMEHTa MOJIYyYEHHs] COOTBETCTBYIOIIETO YBEIOMIICHUS OT KOMITAHUU
SIBIISICTCSI OCHOBAHUEM ISl OTHOCTOPOHHETO PACTOP)KEHHUS HACTOSAIIETO I0TOBOpa JTMOO0 MPUOCTAHOBICHHS
OKa3aHUus yCIyT.

4.4. Hacrosmuii JOroBOp MOXET ObITh paCTOPTHYT MO MHUIIMATHBE OAHOM M3 CTOPOH Mo ucteueHuu 10
(lecsiTH) KaleHJapHBIX JTHEH ¢ MOMEHTa MUCbMEHHOTO M3BEUICHHS JAPYrOMl CTOPOHBI O CBOEM >KENaHUU
NPEKPaTUTh ACUCTBUE HACTOAIIETO JOTOBOPA, a TAKXKE B CIIydae HECBOCBPEMEHHOH OIUIATHI OKa3aHHBIX
yenyr. PacropxeHune HacTosIIero J0roBopa BIEYET 3a COOON pacTOp)KeHHE BCEX JOMOJIHUTENbHBIX
COTJIAIICHUH K HACTOAIIEMY JIOTOBODY.

4.5. Bo3Bpar JCHEXHBIX CPEICTB KIUEHTY MPOU3BOIUTCS HCKIIOUUTENBHO MYTEM OE3HATMYHOTO
NIEPEYNCIICHUS IEHEKHBIX CPEJICTB Ha PAacuETHBIA CUET KIIMEHTA 3a MOCIECIHUN Ha ATy PacTOPKEHHS
JOTOBOpa OTYETHBIM TEpUOa B pa3Mepe MPOMOPLHOHAIBHOM BPEMEHH, OCTaBIIEMYCS OT JIaThl
pacTOpKEHUST HACTOSILETO IOTOBOPA 0 OKOHYAHUS, OTUIAYEHHOTO KJIMEHTOM OTYETHOTO IEPHOAa

4.6. KommaHus BIpaBe B OJHOCTOPOHHEM TMOPSAKE HW3MEHSTh YCIOBHS HACTOSIIErO JOrOBOpA.
W3menenne noroBopa MpoOMCXOAUT IyTEM Pa3MELICHHs COOTBETCTBYIOLIEH MH(pOpMAMA 00 H3MEHEHUH
YCIIOBUH AOTOBOPA, MOPSJIKA OKAa3aHUs YCIYT, a TAK)KE UHBIX U3MEHEHUSX, CBSI3aHHBIX C 00CITY)KMBaHHEM
KJIMEHTa B KOMIIAHWY, Ha ouIaabHOM caiite kommanuu aldigital.by.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. 3a meucnomHeHHe TMOO HEHAAJEXKAIEE UCTIOTHEHUE JOTOBOPA CTOPOHBI HECYT OTBETCTBEHHOCTDH B
COOTBETCTBUU C YCIOBHUSIMU MOCJIETHETO, & B YACTH, HE YPETYIHUPOBAHHON JJOTOBOPOM, - B COOTBETCTBHH C
3akoHOAaTensCcTBOM Pecniybnuku benapych. [Ipm sToM KoMIaHuss HE HeECET OTBETCTBEHHOCTh 3a
VIYIIEHHYIO BBITO1Y, IPUUYUHEHHYIO KIIMEHTY HEeHAJJIS)KAIIUM UCTIOJTHEHUEM JIOTOBOpA.

5.2. KiuenTy wu3BeCTHBl BaxkHeWmne (YHKIMOHATBHBIE CBONCTBA OKa3bIBAeMbBIX YCIYT H/HIU
KOMITBIOTEPHBIX MIPOTPaMM, IIPABO MCTOIB30BaHUS KOTOPHIX MPEIOCTABISIOTCS Ha YCIOBUSAX HACTOSIIETO
noroBopa. KITMeHT HeceT pUCK COOTBETCTBUS YKa3aHHBIX YCIYT W/UIH KOMIBIOTEPHBIX MPOTPaMM CBOUM
MoXKeJIaHusIM U oTpedHocTsIM. KoMmaHust He HeceT OTBETCTBEHHOCTH 3a KaKUe-TU00 YOBITKH, BO3HUKIIIHE
BCJIC/ICTBME HEHAAJNEKAIIETO WCIOIb30BaHUS WJIM HEBO3MOXXHOCTH HCIOJIB30BAHUS YCIYT H/WIN
KOMITHIOTEPHBIX TIPOTPAMM, €CITH TaKUE YOBITKH HE BO3HUKIIU 110 BUHE KOMITAHHUH.

5.3. B cBs3M ¢ HCHIONB30BaHUEM KOMITBIOTEPHOTO W HMHOTO OOOPYJIOBaHWS, KaHAJIOB CBS3H W/WIIH
KOMIBIOTEPHBIX ~MPOrpaMM, MNPUHAANEKAINUX TPETbUM JUIAM, TpPH OKa3aHWUU YCIyr W/WIK
MIPEIOCTaBICHUN TIPaBa HMCIIOJIB30BAHMS KOMIBIOTEPHBIX MPOrPaMM CTOPOHBI COTJIAIIAIOTCS C TE€M, YTO
KOMIIaHUSI HE HECET OTBETCTBEHHOCTD 3a JOOBIC 3a/IePKKH, MPEPhIBAaHUS, MPSIMOM U KOCBEHHBIN yiepo
WJIU TIOTEPH, TIPOUCXOIAIINE U3-3a TE(PEKTOB B JTIOOOM AJIEKTPOHHOM HJIM MEXaHHYECKOM 000PYI0BAaHUHU
u/unm nporpammax anis 9BM, nubo BeiencTBre HHBIX 00BEKTUBHBIX TEXHOJIOTHUECKUX PUYNH, 8 TAKKE
B pe3yJIbTaTe ICUCTBUI WK O0€3AeHCTBUN TPETHHX JIUII, TPOOJIEM TIPH TIepeaade JTaHHBIX WM COSTUHEHUH,
nepe0oeB B AJICKTPOMUTAHUH, TPOU3OIIESNITNE HE IO BHHE KOMITAaHUH.

5.4. OTBETCTBEHHOCTb KOMITAHUH 33 HEHCIIOJHEHNE 005S3aTeNIbCTB M0 HACTOSIIEMY JIOTOBOPY HE MOXKET
MPEBBIIIATh CTOUMOCTH OKa3aHUS COOTBETCTBYIOUIUX YCIYT 32 OTYETHBIN MEPHOJ /WK MPEAOCTABICHUS
IIpaBa UCIOJIb30BAaHUS COOTBETCTBYIOIIUX KOMIIBIOTEPHBIX IPOTPaMM.

5.5. AOoHEeHTCKas miaTa 3a YCIYyTd MpPOJOJKAET B3UMAETCs B MEPHOJ C MOMEHTA MPUOCTAHOBIICHHS
YCIIYT U 10 MOMEHTA YJaJI€HUsI YYETHBIX TaHHBIX I10JIb30BATEIS.

5.6. VYmaneHue y4eTHBIX JAHHBIX TOJB30BATENs HE O3HAYACT MPEKpaIICeHHE 00S3aTeNIbCTB KIUEHTA 110
omIaTe OKa3aHHOW YCIyTH.
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5.7. B cnydae HapylIeHUs KIMEHTOM CPOKOB OIIAThl OKA3aHHBIX YCIYT OH YIUITAYMBAET KOMIAHUH IIEHIO
B pasmepe 0,1% oT cymmBbl, OJyuIekKaIlIeN OIIaTe, 3a KaXK/IbIi 1€Hb IPOCPOUKHU.

5.8. B ciydae mnepepplBOB B NPEAOCTABICHUM YCIYr [0 BHHE KOMIIAHWH, KOMIIAHUSA O00s3yeTcs
IIPEIOCTaBUTh KJIMEHTY IE€pepacyeT CTOMMOCTH YCIIYI, OKa3aHHBIX B OTYETHOM MECSLE, C yKa3aHUEM
CPOKa, B TEUEHUE KOTOPOTO YCIyTH HE MPEJOCTaBIISIINCE.

5.9. Kommnanust He HeceT OTBETCTBEHHOCTH 3a COOH, HEKOPPEKTHYIO PabOTy M camMoO 00OpyAOBaHHE
KJIMEHTA.

5.10. CtopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOTHEHHE JTM00 HEeHAIJIeKaIee UCIIOTHEHNE YCIIOBUI
HACTOSIILIEr0 JOrOBOPA, €CJIM 3TO HEUCIIOJIHEHUE BbI3BAHO JEHCTBUSMU HENPEOAOIUMON CHIIbl (BOGHHBIX
JeMCTBUHM, CTUXUUHBIX O€ICTBUH, 3a0aCTOBOK, MacCOBBIX OECHOPSIKOB, MOXApOB, 3alPETUTENBHBIX U
OTPaHUYUTENIbHBIX 3aKOHO/IATEIIBHBIX PEIIEHUI rocyJapCTBEHHBIX OPraHOB U IIpOYee).

5.11. CropoHa, uisi KOTOPOW B CHJIy YKa3aHHBIX BBIIIE OOCTOSITENLCTB CO3/1ajach HEBO3MOXXKHOCTh
UCIIOJIHEHUST KaKuX-TM00 0053aTenbCTB IO HACTOSILEMY JOroBOpy, 00s3aHa He3aMeJUIMTENbHO, He
no3nHee 3 (TpexX) KaJlleHJAapHBIX THEH C MOMEHTAa BO3HHKHOBEHHS BBIINICYKA3aHHBIX OOCTOSTEIHCTB
YBEJIOMUTH B IUCbMEHHOM BUJI€ 00 3TOM JAPYI'yI0 CTOpOHY. DaKThl, coeprKaIIMecs B TAKOM YBEJJOMIICHHUH,
JIOJIKHBI OBITh JOKYMEHTAJIBHO MOATBEPKACHBDI.

5.12. HeyBenomiieHue 1100 HECBOEBPEMEHHOE YBEIOMJICHHE O HACTYNUBIIUX OOCTOSTENbCTBAX
HEIPEOJOIMMON CHJIBI COTJIaCHO CpPOKYy, yKa3aHHoMy B 1. 5.11. HacTosinero aorosopa, JUIIAeT
COOTBETCTBYIOIIYIO CTOPOHY IpaBa CChUIATHCS HAa KAaKOe-JIMOO BBILICYKAa3aHHOE 0OCTOSITEIbCTBO KaK Ha
OCHOBaHHUE, 0CBOOOXK/1a011lee OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE MO0 HEHaJJIeKallee UCIIOIHEHNE
00513aTeJIbCTB M0 HACTOSIILIEMY J1I0TOBOPY.

5.13. Ecnu 006CTOSATENBCTBA HEMPEOAOIMMOM CHITBI TIPOIOJDKAIOT AeWCTBOBATH B TeueHue 30 (TpuamaTy)
KaJCHJapHBIX JHEH C MOMEHTa WX BO3HUKHOBEHHS, Jr00as M3 CTOPOH MMEET IIPaBO PACTOPIHYTh
HACTOALIUHI 10rOBOp, MMCbMEHHO YBEJOMUB 00 3TOM JIPYr'yl0 CTOPOHY 3a 5 (IISITh) KaJeHJapHbIX JHEH 10
MOMEHTa MPE0IaraeMoro pacTop>KeHHsl, C COBEPLIEHUEM BCeX (PMHAHCOBBIX B3aMOPACUETOB.

6. TOPAAOK PASPEHIEHUSA CIIOPOB

6.1. Cnopsl O HACTOALIEMY JI0TOBOPY Pa3peIlaoTCs yTeM B3aUMHBIX I1€PETOBOPOB;

6.2. B cmyuae HapymIeHusl yCIOBUH HACTOSIIIETO JIOTOBOPA CO CTOPOHBI KOMITAHUH, KITUEHT 00s3yeTcs
HalpaBUTh MPETEH3UI0 B CPOK He mosfaHee 10 (necst) AHEH C NaThl BBIABICHMS TAaKUX HapyIIEHUH.
Kommnanusi BnpaBe He NMPUHUMATh K PAacCMOTPEHUIO NPETEH3WH, HANpPaBJIEHHbIE KIMEHTOM IO3/HEE
BBIIICYKA3aHHOT'O CPOKa.

6.3. B ciyyae HENOCTH)KEHHS CTOPOHAMH B3aMMHOTO COTJIACHsI, CIIOPBI MEXIy HHMHU
paccMaTpUBarOTCs DKOHOMHYECKUM Cy0M I'. MUHCKa.

7.  3AK/IIOYUTEJIBHBIE ITOJIOKEHUSA

7.1. Hwu onHa U3 CTOPOH HE BIpaBe MeperaBaTh TPETHUM JIMLIAM MpaBa U 0053aTeNbCTBA M0 HACTOSILEMY
JIOTOBOPY 0€3 MUCHbMEHHOIO COTacusi Ipyroi CTOPOHBI.
7.2. KiueHT npu3HAeT, YTO YBEIOMJICHHs, MHUChbMa, NMPETEH3MM M HHbIE IOPUIMYECKH 3HAUYMMBIE
JOKYMEHTHI, HallpaBJICHHbIE KOMITAHWEH 10 KaHallaM JJIEKTPOHHOHU CBsi3U ((akc, DIIEKTPOHHAS I10YTa
KJIMEHTa, aJpec KOTOPOH yKa3aH B PETMCTPALMOHHON (opMe) UMEIOT IOPHANYECKYI0 CHITy HapaBHE C
JOKyMEHTaMH, HUCIOJHEHHBIMH B MPOCTON NUChbMEHHOW (opme Ha OymakHoM Hocutene. KimeHt
00s13yeTcss CaMOCTOATENbHO U CBOEBPEMEHHO MPOBEPATH  KOPPECIOHAEHINIO, OTHPABICHHYIO
BBIIIEYKA3aHHBIMH CIIOCOOaMHU.
7.3. KiwmeHT mnpenocTtaBiseT KOMIAHUM MPaBO IOJHOCTBIO JIMOO YACTMYHO IMepeaaTb IpaBa U
00S3aHHOCTH 110 HACTOSIIIEMY JOTOBOPY TpPEThbeMY JIMIly, OKa3bIBAIOLEMY YCIyTUd B 00beMe,
IPEIYCMOTPEHHOM J0TOBOPOM, 0€3 MOJIy4eHHsI JOTTOJIHUTEIHHOTO COrfIacHsl KITUEeHTA.
7.4. KnumeHT coriiaceH Ha mepefady NpUHAIJISKAIEeH eMy WH(popManuu, pacrpoCTpaHeHHE W (WJITH)
Ipe0CTaBlIeHNE KOTOPOi OrpaHUYeHO, TPETbEMY JIUITY B CIIydae Mepeadn TakoMy JIUIy KOMIaHUEH MpaB
u/unum 00SI3aHHOCTEW 10 HAcTosAIEeMYy A0roBopy. Jlns mepemaum KoMIaHued Takod WHQoOpMaIuu,
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NpUHAUISKAIIEH KIMEHTY, TPEThbeMy JIUIY B CIy4asX, IPETyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM, HE
TpeOyeTcst MoJlydeHHe JOMOTHUTEIHHOTO MUCbMEHHOTO COTIachs KJIMEHTa.

7.5. Tlox paboynMu IHSMH B IENSX UCIIOJHEHUS CTOPOHAMHU 00S3aTEIbCTB 110 HACTOSILEMY JIOTOBOPY
MOHUMAIOTCS pabouune THU UCXOs U3 MATHAHEBHON paboyeil Hepenu (Bce THU HEJeNu, KpoMe CyO00THI 1
BOCKPECEHbsS), HE SBIAIONINECS MPa3THUYHBIMA HEPAOOUYMMH IHSAMH B COOTBETCTBHH C JCHCTBYIOIIMM
3aKoHOJIaTeNnbCTBOM PecnyOnmku benapyce.

B cny4ae u3smMeHeHHs aipecoB W/WIIH PacYETHBIX PEKBU3UTOB CTOPOH, CTOPOHA, YbH PEKBH3HUTHI
U3MEHWINCH, 00513aHa YBEIOMHUTH 00 3TOM JIpYT'YIO CTOPOHY B Te4eHue 5 (matn) pabounx qHei ¢
MOMEHTA BCTYIUICHUS B CHITY TAaKUX WU3MEHEHUH. [Ipr 3TOM 3aKitoueHHst MeKay CTOPOHAMHU KaKoro-Inoo
JIONOJTHUTEIIBHOTO COTJIAIICHUSI HE TpeOyeTCsl.

CTpaHuuazusy



