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1. TEPMHHBI U OITPEAEJIEHUS

Oo6sauynas niaaTgopmMa KOMIAHUU (J1aee - 00J1aK0) - KOMILJIEKC BBIYUCIUTENbHBIX PECYPCOB KOMIIAHUH,
BKJII0Yasi, CepBEepHOE 000pyI0BaHNE, CUCTEMBI XpaHeHus JaHHbIX (1anee — CX/]), mporpaMMHBbIe CpecTBa
BUPTYaIU3alH, YIPABICHUS U MOHUTOPUHTA. B KOMIUIEKC BBIYMCIUTENBHBIX PECYPCOB, TAKKE, BXOMAST
co3laHHble Ha 0a3e oOyaka BUPTyallbHbIE MALIMHBI U BbIACICHHbIE pa3nensl Ha CX]] (manee - quckoBoe
IPOCTPAHCTBO). BupTyasibHble MalIMHBI CO3/1al0TCS Ha 0a3e BBIUMCIMTEIBHBIX PECYpcoB (PU3MUECKHX
cepBepoB, cocTaBisitonx 001ako. Obnako Haxoautcs B LleHTpe 00paboTKH TaHHBIX KOMITAaHHUH (Hajee —
LHOM). Joctyn k 001aKy mpOU3BOIUTCS yIaIEHHBIM CIIOCOOOM IIOCPEICTBOM CETHU UHTEPHET, YCIYT CBA3H.
VYipaBieHus KOMIUIEKCOM BUPTYQJIbHBIX BBIYMCIUTENIBHBIX PECYPCOB (SIIpO IpoLieccopa, ONepaTuBHAs
namsiTh, JAMCKOBOE MPOCTPAHCTBO), (DYHKIMOHUPYIOIIMX Ha O0a3e THUIEepPBU30pa, BBIMOJIHACTCS C
UCTIOJIb30BaHUE MOpTaia camMooOcmykuBanus. JlocTyn K mopTainy caMooOCITy)KHUBaHUSI OCYIIECTBIISCTCS
yepes ceTh UHTEPHET M0 3alUIIEHHOMY ITPOTOKOIY https.

Hentp o6padoTku nanubix (najee - LHO/), pacnonoxkennsiit o agpecy r. Munck, yn. Tankosas, 11,
npecTaBisieT co0oil  crenuanu3upoBaHHOE IOMEIIEHUE, B KOTOPOM pEalli30BaHa COBOKYITHOCTb
pelIeHNUH, TEXHOJOTMI W OpraHU3alMOHHBIX MPOLEAYp, OPHUEHTUPOBAHHBIX HA INPEJOCTaBICHHE
nH(GOPMAILIMOHHBIX CEPBUCOB U YCIYT C 33JaHHBIMU NTapaMeTpamu kadectBa. L{OJ] cooTBeTCTBYET Kiaccy
orkazoycroitunBoctu TIER III (ceprudummporan Uptime Institute Tier I11 Design, Tier 111 Facility).
HNudopmanuonnbie cucrembl kiaueHta (manee — HMC) — KOMIIEKC HUCHOJIB3YEMBIX KIHMEHTOM
OPOTPAMMHBIX  TPOJIYKTOB,  OOECHNEYMBAIONIMX  (YHKIMOHUPOBAHHE  OHM3HEC-TIPOIECCOB MU
UH(GOPMAILIMOHHBIX PECYPCOB, JaHHBIE KIMEHTA, a TAKXKe JII0ObIe Ipyrue mporpaMMHbie KOH(UTypaiuu,
peanu30BaHHbIE HA 00JIAYHOM MIaTdopMe KOMITaHUH.

IIys1 BBIYHCIAUTENbHBIX pecypcoB — oOIiee KOJIUYECTBO BUPTYAIbHBIX PECYpPCOB, KOTOPBIA
IPEOCTaBIICH KOMIIAHUEH JIJIsl CO3AaHUs KIIMEHTOM BHPTYalIbHBIX MAIIUH TPOU3BOJILHON KOH(HUTYpanuy,
HE IIPEBBIIIAIOIINX [1apaMETPOB MIPENOCTABIISIEMOTO IIyJIa PECYPCOB U COOTBETCTBYIOLINX BO3MOKHOCTSAM
Cpe.ibl BUPTYaJIU3aLIUH.

Jlornueckasi e1MHULA MYJIa BBIYUCIUTEIbHBIX PeCypcoB — OOBEKT IyJla BBIUUCIUTENIBHBIX PECYPCOB
(BUpTyanpHasi MallliHA, BHUpTyaJbHas CeTh, IIAOJOH BHUPTYalbHOW MAIlMHBI, BUPTYaJIbHbII
MapuUIpyTU3aTop U T.J.) JOCTYIHBINA A CO3aHUs U OpraHU3alMyi HHPOPMALMOHHBIX CUCTEM KJIMEHTA.
Yceayra «BupryaiabHas uHdpacTpykrypa» (maisee — ycayra laaS) — ycnyra mo pa3sMemieHuio u
nojyepskke jgorndeckux enunun VC kinuenrta B obnake.

Ycayra «Pe3epBHoe konupoBaHue H BOCCTaHOBJIeHHe» (1anee — ycanyra BaaS) — yciyra no pesepsHoMy
KOIIMPOBAHUIO U BOCCTAHOBJICHUIO BUPTYaJIbHBIX MAILIMH KJIMEHTA.

OTyeTHBIN NEePUOI — MECSAL] OKA3aHUS YCIYTH, HAUMHAIOIIUICA IEPBBIM U 3aKAaHYUBAOIIUICS TTOCIETHUM
JTHEM KaJICHJapHOIO MecsIa.

YdeTHble JaHHBbIe — HAOOp PErMCTPALMOHHBIX JAaHHBIX KJIMEHTA, BKJIKOYasi HOMEp JI0OrOBOpa, UM
noab3oBarens, naponb 1 URL noctynma k moprany camMooOCIy)XKHBaHUS, a Takke HabOp JIOrMYECKHUX
€MHMUII YCIIYTH, CBS3aHHBIN ¢ STUMH PEeruCTPallMOHHBIMH JAHHBIMU.

Bananc — napamerp, oTpakaroluil HAUNCIEHUS 3a YCIIYTY, OKa3aHHYIO B OTYETHOM IIEPHO/IE.
JonosiHuTe/IbHBIE YCJIYIM — YCIYTH, OKa3bIBa€Mble KOMIIAaHUEH IO OTAEIbHOMY 3alpocy KIHEHTA.
CrouMOCTh JONOJHUTENbHBIX YCIYT HE BKIIOYEHA B CTOMMOCTb YCIYTH M TapU(UIMPYETCS COTIacHO
TapuQam KOMIIAHUU.

Yeayru cBsi3u - KOMIUIEKC JOMOIHUTENBHBIX YCIYT JUIs 00ecredeHus JOCTyna K yciuyre, U3 BHEITHUX
ceTeil CBsA3U (CTPOUTENHCTBO U apEH/Ia ONTOBOJOKOHHBIX JIMHUM CBS3M; JOCTYI B HHTEPHET ¢ Tpedyemoii
HPOMYCKHOW CIOCOOHOCTBIO; FapaHTUPOBAHHBIA JOCTYI B MHTEPHET C TPeOYeMON CKOPOCTBIO; MMUPHUHT;
opranmzaiss VPN L2, L3, IPSec; nononuurensHbie [P aapeca wnm mojacetu), NpeaoCTaBiIseMBblid 1O
OTJIEIIbBHOMY JIOTOBOPY OKa3aHMsI YCIIYT C OIIEpAaTOPOM 3JIEKTPOCBS3H.

Pay as you Go (PAYG) — mozenb omiatel pecypcoB Sapo nporeccopa u OnepaTUBHAS TaMsITh 110 QakTy
UX HUCIIOJIb30BAHHUS.

2. COCTAB YCJIYT
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21. Ycenyrm laaS w BaaS npenoctaBisioTcs  IOPUIAWYECKHM  JIUIAM W WHAUBUAYATbHBIM
NpeANPUHUMATEIISAM.
2.2. HeorbeMieMbIMU KOH(DHUTYpaIIMOHHBIMU COCTABJISIONIMMHU YCIIyTH [aaS siBistoTcs:

e spo nporeccopa vCPU;

e oIepaTWBHAs NaMSTh;

® JICKOBOE MPOCTPAHCTBO

2.3. Ycnyra laaS oGecnieunBaer:

* BBIJENICHHUE I1yJIa BBIYUCIMTENBHBIX pecypcoB ans pasmemieHus MC ximenra B oGiake B o0beMe,
3aMpPOIICHHOM KJIMEHTOM JIOTHYECKUX €INHUII,

* JIOCTyIl K MOpTally CaMOOOCHYXHBaHMs JUld YIPaBIECHUS PECypcaMu OCYLIECTBISETCS uepes
nyOJIMYHYIO CETh IO IPOTOKOITY https;

* HACTpOWKy U KoHpurypaiuio cepucos Stateful firewall, VPN IPsec, DHCP, NAT, Load Balancing;

* o0ecrnedyeHre TOCTOSHHOTO YAAJICHHOTO JIOCTYyIa K pecypcaMm KJIMEHTa Ha CKOpocTH jao 10Mowurt/c,
BKJIIOYEHHOT'O B CTOUMOCTD YCIIYTH;

» Beigenenne 1-ro [P-agpeca, BXOASIIETo B COCTaB U BKIFOYEHHOT'O B CTOMMOCTb YCITYTH;

* OecnepeboiiHyl0 paboTy BUPTYaJbHBIX PECYpPCOB KOMIAHMM M JIOCTYNAa K HUM B KPYIJIOCYTOUHOM
pEeXHME, B COOTBETCTBUH C COTJIALICHHEM 00 ypoBHe oOciyxuBanus (SLA);

*  MH()OPMAIMOHHYIO U PU3UYECKYIO 0€30M1aCHOCTh BUPTYaIbHON HH(PACTPYKTYPHI.

2.4. Ycnyra BaaS oGecrieunBaer:

* JIOCTYyIl K HOPTaly CaMOOOCIYyXXHMBaHUS JUId YIPABICHUS IPOLECCOM PE3EPBHOIO KOIMUPOBAHMS
BUPTYaJIbHBIX MAIIMH KJIMEHTa. JIOCTYyI OCYyIEeCTBIsETCs Yepe3 MMyOaMuHYI0 CeTh 110 MPOToKoIy https;

* BBIJICTICHHE OTAEIBHOTO JMCKOBOTO MPOCTPAHCTBA U XPAHEHUS PE3EPBHBIX KOMHUH BHUPTYaJTbHBIX
MallliH KJIMEHTa B 00beMe, 3alpOLICHHOM KIMEHTOM JIOTHYECKUX €MHHUIL;

* pe3epBHOE KONMHMPOBAHWE M BOCCTAHOBJIICHHWE BUPTYaJbHBIX MAIIMH KJIMEHTA, pa3MEIICHHBIX B
BupTyanbHou cpene LIO/] komnanuwy;

* OecrniepeOoiiHy0 pabOTy MPOrpaMMHOI0 KOMIUIEKCA U JOCTYN K HEMY B KPYIJIOCYTOYHOM PEXUME, B
COOTBETCTBUM C COIJaleHueM o6 ypoBHe oociyxuBanus (SLA).

2.5. Hacrosmmii mopsijiok sSBISETCS HEOTHEMIIEMOW YacThiO JIOTOBOpa 00 OKa3aHWW YCIyr Ha Oasze
oOmayHoit miardopmbl. Komnanus BripaBe B OJJHOCTOPOHHEM MOPSJIKE W3MEHATh HACTOSIIUI MOPSIOK,
nyonuKysh W3MEHeHHMs Ha oduimanbHOM caiite kommnanuu aldigital.by. Bo Bcem wuHOM, He
YpPEryJIMpOBaHHOM HACTOSIIIUM TOPSJIKOM, KIMEHT U KOMIIAHHMsS PYKOBOJCTBYIOTCSI TOJOXXEHUSAMHU
nyOJIMYHOTO JOr0OBOPA, 3aKJIFOUEHHOTO0 MEX]ly KJIIMEHTOM M KoMIaHuel. JlelicTBUs HACcTOSIIEro nopsaka
HE pAaCHpOCTPaHIIOTCS Ha B3aUMOOTHOIIEHUS C KIMEHTOM II0 OKa3aHuio yciayr «BupryanbHO#
uH(pacTpyKTypsl B aTTecToBaHHOM cermente L{OI».

3. HOAKJIIOYEHHUE YCJYT

3.1. 3ampoc Ha noakmoueHue ycayr laaS u BaaS kiauent moxer opopMuTh:

3.1.1.4yepe3 3amonHenue Gopmbl 3asiBKH Ha caitre aldigital.by;

3.1.2. muceMoM Ha 37eKTpoHHBIN anpec sales@aldigital.by ¢ ykazanuem (cormacuo Taomume Nel Paznena
8):

« VHII

* JIMIIEBOTO CYETA;

* KOHTAaKTHBIX JaHHBIX TEXHHUECKOro cnenuaiucra kinuenta (PHO, tenedon, email);

* 3alpallivBaeMbIX IaPaAMETPOB YCIYTH.

3.2. MakcuManbHble TapaMeTphl CTAaHJAPTHONW KOHPUTYpaLUu:

3.2.1. MakcuManbHOE KOJUYECTBO BHPTYAIBHBIX MPOIECCOPOB HE MOIHKHO mpeBbimath 14 vCPU mns
BUPTYAJIbHON MAIlIUHBI,

3.2.2. MakcuManbHbI 00bEM BBIJICTSIEMON ONEPaTUBHOM MaMsATH HE JoJhkeH mpeBbimath 96 I'b vVRAM
JUIs BUPTYaJIbHON MAalIHHBI,

3.2.3. CooTHOIIIEHNE BBIICISAEMBIX BUPTYAIbHBIX PECYPCOB JUIsl OJHOM BUPTYyanbHOW MamuHbI («vCPUy/
«vRAM GB») He 101KHO BBIXOAUTH 3a Ipeiens 1:8;
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3.2.4. MakcuManbHbIM pa3zMep KakJ0ro BUPTYAIBbHOTO )KECTKOr0 AUCKA BUPTYaJIbHOM MAIIMHbI HE JOJKEH
npesbimath 8 Th, mpu sToM nucku pazmepom cBeimie 2 Th MoryT ObITh CO37aHBI TTO 3aIIPOCY KIUEHTA B
TEXHUYECKYIO MOAJEPAKKY (CM. II. 6). YBenuueHue pazMepa JAeHCTBYIOLIMX JTUCKOB J0 pa3Mepa CBbIIIE 2
Tb npou3BOAUTCS aHAJIOTUYHO;

3.2.5. 11 yenyru BaaS MakcumanbHbIi pa3Mep KaXJ0ro IMCKa BUPTYaJlbHOW MAILIMHBI JUI apXUBALlUK HE
JoJKeH npeBbimath 8 Th.

3.2.6. J171s1 kax 1011 BUPTyaJbHONU MALIMHBI HEOOXOAUM JOMOJIHUTENIBHBIA 00bEM TMCKOBOIO IIPOCTPAHCTBA
(KpoMme >KeCTKMX TUCKOB) JUIs pa3MeIeHus swap-(daiina (TexHuueckast 0COOCHHOCTb paboThI IIIaT(hOPMBI).
Heo0xonuMblii 1OMOMHUTENBHBIA 00bEM IHCKOBOIO IPOCTPAHCTBA PAaBEH 00BEMY ONEPAaTUBHON MaMATH
BUPTyaJIbHON MamuHbl. O0bEM TMCKOBOTO MPOCTPAHCTBA I Pa3MeLIeHUs swap-(aiiia KOMIIEHCHPYeTCs
3a CUeT BbIAETICHUS JONOIHUTENbHBIX 10% 00beMa JUIsl KaKA0ro U3 TUIIOB JUCKOBOI'O MPOCTPAHCTBA.

3.3. MuHuMalbHbIE 1 MAaKCUMAaJIbHBIC 3HAUCHHSI TPOU3BOIUTEIIEHOCTH TUCKOBOTO MPOCTPAHCTBA YCIYTH
laaS:

JIHCKOBOE IIPOCTPHCTEO MunnManbHOE 3HaUCHHE MakcuManbHOE 3HAYCHHE
npousBoauTeapHoctd Ha 1 Th npou3BoANTEIbHOCTH Ha 1 Th
Tierl 2000 IOPS 20000 I0PS
Tier2 1000 IOPS 10000 IOPS
Tier3 500 IOPS 5000 IOPS
Tierd 100 IOPS 1000 IOPS

3.4. OO6paboTka 3ampoCcOB Ha MOJKIIOYEHHE YCIyT Mpou3BoauTcs B padbouee Bpems (¢ 9:00 mo 18:00 ¢
NOHEAETbHHKA 110 MATHHUIY). B ciydae moctyruienus 3anpoca B Hepabodee BpeMs - B TEUSHHE CIISTYIOIIETO
pabouero JHs.

3.5. HoBomy KiIMeHTYy Ha CIEAyIOmMHA paboumii AEHb TOCIE TOJIYYEHHUs 3ampoca Ha YCIyrd
NPEJOCTABISACTCS  AJIGKTPOHHAST BEPCUS  perucTpanuoHHOW  ¢opmbl.  [loanucaHHas  KIMEHTOM
peructpanronHas gopma JoKHA ObITh BO3BpallleHa B KOMMAaHMIO He no3faHee 10 nHel mocne Hayana
UCTIONIb30BaHUsl yCclyrd. B crmydae, ecnu moamucaHHas perucrpaiuoHHas (opma He BO3BpalleHa B
yKa3aHHbIE CPOKH (MM HE TMOJTyYeHa CKaH-KOMHUS MOJIMHCAHHOW perucTpannoHHoi ¢gopmsbr), Kommanus
OCTaBIISIET 32 CO0OI MPaBO OTKIIOYHUTH YCIYTY KIHEHTY.

3.6. Tlocie mOgKITFOUEHUS YCIIYTH KIMEHTY TPEA0CTaBIISETCS:

* TyJ BBIYUCIUTEIHHBIX PECYPCOB C 3aMPOIIEHHBIMUA KOTUYECTBOM JIOTUYECKUX €TUHUIL B 00JIaKe;

* YYeTHBIC JJaHHBIC JIJIS TOCTYIIa K TOPTaly CaMOOOCITy)KUBaHUS;

3.7. YmpaBineHue JOTHYECKMMH EIUHUIIAMH PECypCOB B paMKaxX 3aKa3aHHON KOH(UTYpalUd YCIyT
[aaS/BaaS npou3BoauTCs KIMEHTOM CaMOCTOSTEIbHO Yepe3 MOpTajibl CaMO0OCTyKUBaHUS.

3.8. Peammzanus Hactpoek Firewall mnpou3BoguTCs KIMEHTOM CaMOCTOSITETLHO Yepe3 KOHCOJb
yIIpaBIICHUS.

4. ISMEHEHHUE COCTABA YCJYI'

4.1. H3meHenue coctapa (yaaneHue/1006aBaeHne) JOTHYECKUX SUHUL] YCIYT MPOU3BOIUTCS IO 3alPOCy
KIIMEHTa C OJJIEKTPOHHOIO aJipeca, YKa3aHHOIO0 B PETUCTPAlMOHHOW QopMme, HampaBlIeHHOMY Ha
AJIEKTPOHHBIN aJpec KPYIIOCYTOYHOM CITy)KObI TEXHHYECKOW mojanepkku kommnanuu sd@aldigital.by c
yKazaHueM AaHHbIX corjacHo TaOmume Nel. [locie m3aMeHeHus coctaBa ycinyr KOMIAHHUS HampaBisieT
OTBETHOE JIEKTPOHHOE NMUCHMO KIUEHTY € TOATBEpKIeHHEM (haKTa U3MEHEHUS YCIIYT.

4.2. 3amonp30BaHUE YCIyTaMHU B3UMAETCs OIUIaTa COTJIAcHO Tapu(aM KOMITaHUH:

* (QuxcupoBaHHas aOOHEHTCKas IUIaTa 3a MOJb30BAHME YCIyraMH B3UMAeTCs €XKEIHEBHO PAaBHBIMU
JOJSIMA B 3aBHCHMOCTH OT KOJIMYEeCTBAa IHEW B Mecsime. Ecmu coctaB yciyr ObUT M3MEHEH, HOBas
aboHeHTcKas TuaTa OyJeT MpuMeHeHa CO JIHs, B KOTOPOM MPOU30IILI0 U3MEHEHNE;

* aboHeHTCKas IUIaTa 3a MoJib30BaHHE yciyramu nmo mozenu PAYG B3umaercs exeMecsHHO Mo QakTy
UCTIOJIb30BaHUs pecypcoB Sapo nmporeccopa u OnepaTuBHAsA NaMsTh, TAPUPHUKAINA TPOUCXOIUT Kax IbIi
ACTPOHOMHUYECKHI Yac COTIACHO 00BEMY MOTPEOICHHBIX YCITYT.

4.3. VYcnyra cuuTaeTrcs OKa3aHHOW B TOJHOM OOBbEME HE3aBHCHUMO OT 3arpy3Kd BBIUYMCIUTEIBHBIX
MOIIIHOCTEW BUPTYaJIbHOTO CEpPBEPA, 3aM0IHEHHSI IPOCTPAHCTBA HA IUCKE U T.I1., B paMKaX MOJKIIOYEHHbIX
JIOTMYECKUX SIUHHUII.
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4.4. PacupeHye CKOpOCTH yJaJIEeHHOTO 10CTyIa K 000pyIOBAaHUIO KIIMEHTA MPEIOCTABISAETCS B paMKax
JIOTIOJIHUTENBHBIX yCIyr «BupTyanbHblil MapiipyTusaTopy, «IIpomyckHas ciocoOHOCTb J1ocTyma K
pecypcam» 1 «lIpomyckHas cioco6HOCTh focTyna K pecypcaM (IPv6)» ¢ BeI6opoM ckopocTu
noakoueHus 20, 40, 60, 80, 100, 150 Mout/c. Ycenyra «I[IponyckHas ciocOOHOCTB JOCTYyIA K
pecypcam (VPN)» noctynHa /it HOJKITIOUEHHS ¢ IOMYCTHMOM mupruHON kaHana 6, 12, 24, 50, 100
win 150 Mowut/c. [Ipu noaxIroueHNH JOMOTHUTEIBHBIX YCIYT JHHEEK «BUpTyanbHbIH
Mapuipytuzatop» U «IIpomyckHas ciocOOHOCTh JOCTYIIA K pecypcaM» CKOPOCTh HE CYMMHPYETCS CO
CKOPOCTBIO, BKIIIOUEHHON B CTOMMOCTb YCIIYT.

5. IPEKPAIIIEHUE, TIPUOCTAHOBJIEHUE OKA3AHUSA YCIYI'N

5.1. IlpuocraHoBieHUE, IPEKPAIEHUE OKa3aHUs YCIYTU KIMEHTY OCYIIECTBIISETCS 110 OCHOBAHUSAM U B
NOpSAJKE, IPETYCMOTPEHHOM B JIOTOBOPE.

5.2. B cinyyae HeoIulaThl cUeTa-aKTa KOMIIAaHUS OCTABISAET 32 COOON MpPaBO B OJHOCTOPOHHEM IOpsAKE
IPUOCTAHOBUTh OKAa3aHME YCIYI'M KIHMEHTY 4YacTHU4YHO (IIyTeM OrpaHMYeHHUs JOCTyna K I[OpTaly
caMOOOCIIy’)KUBAaHUSI M TOCIEIYIOLUIEr0 BBIKIIOYEHUS BUPTYAIbHBIX MAIWH KIHUEHTA) WIN IOJHOCTHIO
(myTem yaajieHus JOrMYeCKUX €IMHULL YCIYTH).

5.3. B nepuoj c MOMEHTa OrpaHUYEHHUs JOCTYIA K TOPTaly CaMOOOCITyKUBaHUS 1O MOMEHTA yJaJIeHUs
JIOTUYECKUX €AMHUIL YCIyry, aDOHEHTCKasl IJ1aTa YCJIYT'M B3UMAETCSl U YUUTHIBAETCs Ha OajlaHCEe KIIMEHTA.
5.4. VYwueTHble NaHHbIC, BUPTYyaJbHbIC MAIIUHBI U JOIMYECKHE JIUCKHU, UCIOJIb3yeMble KIMEHTOM s
pa3MelIeHMs JTaHHbIX, XpaHsaTcs B TeueHue 30 KaJleHJapHbIX JHEH ¢ MOMEHTA BBIKIOYEHUSI BUPTYaJIbHBIX
MallliH, [10 UCTEUYEHUH ITOr0 BPEMEHH JJaHHbIE KIIMEHTA YHUUTOKAIOTCSL.

6. TEXHUYECKAS ITOJJAEPKKA

6.1. BzaumojeiicTBHe MEXIy KIMEHTOM W KOMITAHHEH 110 BOIpocaM MpeaoctaBieHus yoryr laaS/BaaS
POUCXOTUT MO TelieOHy, DIICKTPOHHOW mourte. Ajpec 3nekTpoHHoi mnoutel: sd@aldigital.by. Tlpu
OTMpaBKe COOOIIEHUI Ha JaHHBIM aJpec B TeMe nmuchbma HeoOxoaumo ykasbiBaTh Y HII knuenta. [Tucema
0e3 ykazaHus 3Toi nHdopMaluu paccmarpuBathes He OyayT. [1o Bompocam oOCTyKHUBaHHS KIIMEHT MOXKET
00paTUThCS B CIpaBOYHO-UH(DOpPMAIMOHHYIO ciyk0y mo Tenedony 150 (M3 cereil Bcex ornepaTopoB
CBSI3H).

6.2. TexHuueckas MOAJEPKKA KJIMEHTAa IO BOMPOCAM KA4eCTBA OKA3aHHS YCIYT OCYIIECTBIISETCS
KPYTJIOCYTOYHO.

6.3. Jlioboe oOpameHne KIMEHTa IO TEXHWYECKHM BOIIPOCAM YCIYTH PETHCTPHPYETCS CIyx 00t
TEXHUUYECKOM MOAJIePKKH KOMITAHUU B YCTaHOBIIEHHOM Topsake. Kommnanus o0si3yeTcss 00ecneunTh Kak
perucTpanuio OOpalleHu, TaK W PEIICHHEe TEXHUYECKUX IMPOOJEM B COOTBETCTBUU CO CpPOKaMH,
YKa3aHHBIMH B COTJIAIIIEHHE 00 YpOBHE OOCITYKHBaHUSI.

7. MOJAEJIb OBPABOTKHU JAHHBIX C IPUMEHEHUWEM ITPOI'PAMMHOI'O
OBECIIEYEHMUS TPETBEI'O JIMIIA

7.1. Kommanusi TpenoCTaBiIseT KIUEHTY BO3MOXXHOCTh HCIIONB30BAHUS PA3NMYHBIX TOCTEBBIX

OTIEPAIIMOHHBIX CHCTEM TporpammHoOro obecmeuenuss Microsoft mo mporpamme SPLA. AxrtuBarus

nporpaMMHOro  obecriedeHust ~ Microsoft  mpouw3BoAMTCS ~ KOMIAHHEW  TOCIE  pEruCTpaliu

COOTBETCTBYIOIET0 00OpallleHus KIMEHTa!

* Ha JTane 3aKJII0YEeHHs JOrOBOpa HA OKA3aHUE YCIYTH;

* B Ipolecce 00CTyKUBaHUS JEHCTBYIOLIETO J0r0OBOpA.

7.2. B cmydae npekpalnieHus OKa3zaHus YCIYTH WIH KCTIOPTE BUPTYAIbHBIX MAIIMH Ha 000py/I0BaHue, HEe

NpUHAJIeKAIEE KOMIIAHWH, JEHUCTBHE MPEJOCTABICHHONO M aKTUBUPOBAHHOIO IMPOTPAMMHOIO

obecrevyeHns o CTOPOHBI KOMITAaHUU TIpekpamaetcs. KiimeHTy HeoOX0IMMO MMOBTOPHO CaMOCTOSTEITBHO

MIPOBECTU AKTHBAIMIO MPOTPAMMHOI0 O0ECIeUeHuUsI B COOTBETCTBUU C PEKOMEHIAIIUSMU MTPOU3BOIUTEIS

ONEpPallMOHHONU CHUCTEMBI.
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7.3. B cnyuae ecnum KIMEHT UCIOJB3yeT TMporpaMmHoe oOecredeHuss Microsoft, ero mpaBo
UCTIONIb30BaHUsl TPOAYKTOB Microsoft siBIsieTcs 00bEKTOM pPEryIHpOBaHUS M JOJKHO OCYIIECTBATCS B
COOTBETCTBUU CO CIEAYIOUIUMHU YCIOBUAMM:

* IO Microsoft 3ammineHO aBTOPCKHM MPaBOM, JAPYTUMHU MpaBaMd HAa HWHTEIUIEKTYalbHYIO
COOCTBEHHOCTb U MPUHAUICKUT Microsoft u ee mocraBIMKam;

* Kiment umeer npaBo ucnonb3oBath [10 Microsoft B paMkax mporpaMMHBIX YCITYT, PEAOCTABISEMBIX
KOMIIaHHUEH;

» Kiuent He umeet npasa cosznaBatsk konuu 110 Microsoft;

» Kiuent ne umeer npasa npenoctasiate 110 B apeHIy, BO BpeMEHHOE MOJB30BaHUE, B 3aJIOT JIMOO
nepeaBaTh €ro WK PacIPOCTPAHSITH JTOOBIM TPETHUM JIHIIAM;

* Kommanusi MoeT mnpekpaTuTh JACHCTBUE MpaB KIMEHTAa B Clly4ae HaApYyLIEHUS KIUEHTOM
BBINICTICPEUNCICHHBIX YCIIOBUI;

* B cnyuae ormeHbl MO0 MpeKpalieHus OEHCTBHUS JOrOBOpa, 3aKIIOYEHHOTO MEXIY KIHEHTOM U
KOMIIaHueH 1100 koMmnanueit 1 Microsoft, KIIMEHT TOJDKEH MTPEKPATUTh Hctonb3oBanue [10 u ynamuTs Bce
€ro KOIMM U cocTaBistomue B TeueHue 30 quel nociie npekpanieHus AeiMCcTBUs JOrOBOpa ¢ KOMIIAHUEH;

* B cnydae moObIX HapylmIeHMM HACTOSMIMX YCIOBUH KIHMEHT COTJIAIIACTCS HECTH HOPUINYECKYIO
OTBETCTBEHHOCTh HETIOCPEJCTBEHHO niepea Microsoft.

8. BAK/IIOYUTEJIbHBIE IMOJIOKEHU I

8.1. KumeHT mnpemocTaBiseT KOMIIAHMM IPAaBO IOJHOCTHIO JIMOO YAaCTHMYHO TNiepelaTh IpaBa H
00SI3aHHOCTH 10 3aKJIFYCHHOMY JIOTOBOPY TpPEThEMY JIMILy, OKa3bIBAIOIIEMY YCIYry B oObeme,
IPEyCMOTPEHHOM JIOTOBOPOM, 0€3 MOJTyYCHUS TOMOTHUTEILHOTO COTJIACHS KJIMEHTA.

8.2. KumeHT cornaceH Ha mepenadyy NpHH/IKalieii eMy MH(OpManuu, pacnpocTpaHeHHe U (WIIN)
HpeI0CTaBICHHE KOTOPOI OrpaHUYCHO, TPETHEMY JIMILY B CIyYae Mepeiayn TAKOMY JIMIY KOMITAHUCH ITpaB
W/um 00s3aHHOCTEH IO 3aKIIOUYEHHOMY J0roBopy. Jns mepemadn KoMmmaHWeH Takoi WH(opmanuy,
NpUHAJUISKAIICH KIUEHTY, TPEThEMY JIUILY B CIIydasX, MPETyCMOTPEHHBIX 3aKIFOUYECHHBIM TOTOBOPOM, HE
TpeOyeTcs MoTy4eHne JOMOTHUTENFHOTO MUCBMEHHOTO COTJIacHs KIIMEHTA.

8.3. Hacrosimuii mopsaoK SBIISETCS HEOTHEMJIEMON YacThIO JOTOBOpa 00 OKa3aHWW YyCIyr Ha 0Oasze
obnayHoi Tutatgopmel. KoMmanus BrpaBe B OJHOCTOPOHHEM IOPSAKE W3MEHSTh HACTOSALIMU TOPSJIOK,
nyOJHMKYsl M3MEHEeHHUsI Ha oUIaIbHOM caiite kommanuu aldigital.by.

8.4. Bo BceM HHOM, HE yperyTHPOBAaHHOM HACTOSIIUM ITOPSIKOM, KIMEHT U KOMITaHUS PYKOBOJICTBYIOTCS
TIOJIOKEHHUSIMHU ITYOJIMYHOTO JIOTOBOPA, 3aKIFOUEHHOTO MEKIY KIIMEHTOM M KOMITaHHEH.
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9. NTIPHJIOKEHUSA

Taoanma Nel
JInmeBoH cueT KJIHEHTa
YHII kj1ueHTa
PUO Teaedon E-mail

IIpencraBuTe/ib KJIMEHTA

En.
HaumeHnoBaHue KonnyecTBo/THI KomMenTapuu

H3MepeHus

Yeayra laaS - «BupTyanabHasi HHQpacTpyKTypa» (YKaXUTe HEOOXOJMMBbIC KOJMYECTBA JIOTUYECKUX CIAWHUIL B

COOTBETCTBYIOLIEH CTPOUKE)

KoJmyecTBo Anep npoueccopa vCPU, 1 I'Tn LIT.
KoJmyecTBo Anep nponeccopa vCPU, 2 I'Tn 1IT.
KonmdecTBo sanep nporeccopa vCPU, 2,6 I'T1g IIT.
KoJmyecTBo Anep nponeccopa vCPU, 3 I'Tn 1IT.
00beM ornepaTBHOM namsitu RAM I'b
o0beM auckoBoro npoctpanctea HDD, Tier 1 I'b
o0bem auckoBoro npoctpanctea HDD, Tier 2 I'b
ob6beM auckoBoro npoctpanctea HDD, Tier 3 I'b
ob6beM anckoBoro npoctpanctsa HDD, Tier 4 I'b

IIO Microsoft (Windows Server, MS SQL,
Exchange, npyroe)

Yeayra BaasS - «Pe3epBHOe KONHPOBaHUS W BOCCTAHOBJIEHHE BUPTYAJILHBIX Mamun» B LHO/]

JanHbIit napameTp
Konmuectso BUPTYaJIbHbIX MalmH, | - 3aIlOJIHSIETCSl MPU 3asiBKe
TUTAHUPYEMBIX JUTS Pe3ePBUPOBAHUSI ’ Ha TOAKIIOYEHUE YCIyTH
BaaS
JanHbIi1 napameTp
. 3aIlOJIHSIETCSl MPU 3asiBKe
O06mnem auckoBoro npoctpanctsa BaaS, Tier 4 I'b P
Ha TOAKIIOYEHUE YCIyTH
BaaS
JlonosiHMTe/IbHBIE YCIYTH
BupryanbsHslii MapipyTH3aTOp Mourt/c
I[pomyckHast cltocoOHOCTB J1ocTyna K pecypcam | Mout/c do 150
[IponyckHast cnocoOHOCTH JOCTyMNa K pecypcam
Mowurt/c 00 150
(VPN) L2, L3
JlanHbIE IapaMeTphl
MPEIOCTABISIOTCS B
T,
. paMkax OTAETBHBIX
BrinenenHslii kaHan KOJIMYECTBO
JIOTOBOPOB c
BOJIOKOH
oreparopamu
JIEKTPOCBSI3U
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